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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas notpedureneii” (C U3MEHCHUAMH H AOIOTHCHHSIMHI)

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammuTe npaB norpedureneii” (¢ U3MEHEHUSAMH H
JIOTIOTHEHUSIMHU )

C U3MeHEeHUSAMH U JAOMOTHCHUAMMU OT:

2 mrons 1993 1., 9 suBaps 1996 r., 17 nexadbpst 1999 r., 30 nexadps 2001 r., 22 aprycta, 2 HOs10ps, 21 mexadps 2004
I., 27 utons, 16 okTa6ps, 25 Hosops 2006 r., 25 oxTs6psa 2007 r., 23 urons 2008 1., 3 urons, 23 HosOps 2009 r., 27
ntoHs, 18 mrons 2011 r., 25 urons, 28 mrons 2012 r., 2 urons, 21 nexadbps 2013 r., 5 masg 2014 1., 13 urons 2015 1., 3
mtonsg 2016 1., 1 mas 2017 1., 18 ampenst, 4 wrons, 29 wmtons 2018 ., 18 mapta, 18 wmroms, 2 mexadbps 2019 r., 1, 24
anpens, 31 mromst 2020 T.

Hacrosimuii  3akOH peryaupyeT OTHOIICHHWsS, BO3HUKAIONIME MEXKIY TOTPEOUTEISIMA |
U3TOTOBUTENISIMHU, UCTIOJTHUTENISIMU, UMIIOPTEPAMH, IIPOIaBLIAMH, BIIAJIENbIIaMH arperaropoB HHGOPMAaLIUU
0 ToBapax (yciyrax) mpH IpojiaXke TOBApOB (BBIMIOJIHEHUH pa0dOT, OKa3aHUU YCIIYT), yCTAaHABIUBACT MpaBa
norpebureneii Ha MpuoOpeTeHrne TOBapoB (padoT, YCIIYT) HAUICKAIIET0 KadyecTBa W OE30IMACHBIX IS
YKU3HH, 3JI0POBbsI, UMYIIECTBA MOTPEOUTEIICH U OKPYIKAIOIICH CPebl, MOTydeHUue HHPOPMAIIUK O TOBapax
(pabotax, ycimyrax) U 00 WX M3TOTOBUTENSAX (UCIOTHHUTEINSAX, MPOJABIAX), O BIAJENbIax arperaTopoB
uHpoOpMalMu O ToBapax (yciyrax), MPOCBEIICHHE, TOCYJIAPCTBCHHYID W OOIICCTBEHHYIO 3alllUTy WX
MHTEPECOB, a TAK)KE ONPEIeNIeT MEXaHU3M pealTU3alliy STHX TPaB.

OcHOBHBIE TOHATHSA, UCTIOJIb3YEMbIE B HACTOSIIIEM 3aKOHE:

norpedouTe]b - TpPAXIAHWH, WMEIOMIMKA HaMEpeHWe 3aKa3aTh WM HIpuoOpecTd  mubo
3aKa3bIBAIONIHIA, PUOOPETAOININN UM UCIOIB3YIOUIHA TOBAphl (PadOThI, YCIYTH) UCKIFOYUTEIBHO IS
JIMYHBIX, CGMCfIHI)IX, AOMAalIHUX W MHBIX HYX], HC CBA3AHHBIX C OCYHICCTBJICHUCM HpeI[HpHHHMaTeHBCKOﬁ
NeSITeIIbHOCTH,

U3rOTOBUTEJIb - OpPTaHU3AIMs HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (POPMBI, a TaKxKe
WH/IMBUIYaIbHBIA IPEANPUHUMATEIb, IIPOU3BO/ISIINE TOBAPHI IS PEATH3AIUN TIOTPEOUTEISIM;

HCIOJTHUTEIb - OpPTraHU3alis HEe3aBUCHMO OT €€ OpraHW3allMOHHO-TIPABOBOH ()OPMBI, a TaKKe
WHAVBUAYAIbHBIN NPeANPUHUMATEINb, BRIMOIHSIONMNE pa0OThl UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3THOMY JIOTOBOPY;

npojaasel] - OpraHU3alUs HE3aBUCHMO OT €€ OpraHW3allMOHHO-MPaBOBOH (OPMBI, a TaKxKe
WHAMBUAYAJIbHBI  IpeaIpUHUMATENNb, pEAIU3YIOLIME TOBAphl  MOTPEOUTENSIM MO  JIOTOBOPY
KYTUTA-TIPOJKU;

ab3a1] celbMOl yTpaTui CUiy;

Wndopmarys 06 H3MEHEHHSAX:

Cm. mexcm ab3zaya ce0bmo2o

HE0CTATOK ToBapa (paldoThl, YCJYrH) - HECOOTBETCTBME TOBapa (paboOThl, YCIyTH) WIH
00s3aTeNbHBIM TPeOOBaHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM UM MOpPSAKE, WIH
YCIOBHUAM JIOTOBopa (IpUM HMX OTCYTCTBUM MM HEMNOJHOTE YCIOBUH OOBIYHO MPEIbIBISEMbIM
TpeOOBaHUAM), UJTH LIEJISIM, JJIs1 KOTOPBIX TOBap (padboTa, yciyra) Takoro poja 0ObIYHO UCIOJB3YETCs, NN
[eNsM, O KOTOPBIX MpojaBel] (MCIHOJHUTENb) OBbLI IMOCTaBIEH B H3BECTHOCTh IOTpeOUTENEM IpHU
3aKJIIOYEHUN JIOTOBOpa, WM o0pa3ily M (WIKM) OMUCAaHWIO MPH MpoJake ToBapa Mo o0pas3iy U (MiH) Mo
OIMCAHUIO;

CylIeCTBEHHbIIl HeJ0CTATOK ToBapa (padoThbl, YCJIYIrH) - HEYCTPaHMMbIA HEIOCTATOK WM
HEJI0OCTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEeH 0e3 Hecopa3MEepHBIX PAaCcXOJ0B WM 3aTpaT BPEMEHH, HITH
BBISIBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IOCJIE €r0 YCTPaHEHMs, WIM JIpyrue MojoOHbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yCJayru) - 6€30macHoCcTh ToBapa (padoThl, YCIAYTH) IS JKU3HH,
3/10pOBbsI, UMYILIECTBA MOTPEOUTEINS U OKPYKAIOLIEH cpebl IpU OOBIUYHBIX YCIOBUSAX €0 MCIOIb30BaHUA,
XpaHEHUsl, TPAHCIIOPTUPOBKU U YTUJIM3AlMU, a TaKke Oe30MacHOCTh IPOIecca BHIMOJHEHHUS PabOThI
(oKa3zaHUs YCIIyTH);

YIIOJIHOMOYEHHAsi HW3rOTOBUTE/NeM (MPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
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H3roTOBHTENeM (MIPOAABIOM) HMHAMBUAYAJbHBIH MNpeINpUHUMAaTEb (Hajee - YNOJIHOMOYEHHAs
OpraHu3anus WIM YNOJHOMOYEHHbIH WHAUBHAYAJIbHbII MpeINpUHUMATE]b) - OpraHu3anus,
OCYILIECTBIISIONIAs OINPEACICHHYIO JEeSTEIbHOCTb, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUU
Poccuiickoii ®enepanuu H3roTOBUTENEM (MPOJABLIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHAIOUINE ONpEACICHHbIE (YHKIIMM Ha OCHOBAaHMU JOTOBOpa C
U3rOoTOBUTENEM (MIPOJABLIOM) M YIOJHOMOYEHHBIE MM Ha MPHUHATHE U YAOBJIETBOpPEHHE TpeOOBaHMIA
noTpeduTeneii B OTHOLIEHHWM TOBapa HEHAAIEXKalllero KadecTBa, JIMOO  MHAMBHUAYaJIbHBIN
NpeaIpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit denepannul, BBITOJIHSAIOMIMI
orpeneNeHHble (YHKIMH Ha OCHOBAaHUHM JOIOBOpAa C HM3rOTOBUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YHNOJHOMOYEHHBIH MM Ha MPUHITHE U
yJIOBJIETBOPEHHE TPEeOOBaHU MOTpeOUTENCH B OTHOIIEHUH TOBapa HEHA/IJISKAIIETO Ka4eCTBa,;

HMIIOPTEp - OpraHM3alus HE3aBUCHMO OT OPraHM3alHdOHHO-NPaBOBOM  (GopMbl WU
VMHAMBUAYAJIbHBI NpeANpUHUMATENb, OCYLIECTBIIAIOIINE HMIIOPT TOBapa Uil €ro IOCiIenyrolen
peanuzanuu Ha Tepputopun Poccuiickoit deaepanuu;

BJIajieJiel] arperatopa nHgopMauuu o ToBapax (yciayrax) (aajee - BJjajesel arperaropa) -
OpraHM3alys  HE3aBHUCHUMO OT  OpPraHM3al[MOHHO-TIPAaBOBOM  ¢GopMbl MO0  WHAMBHUAYAJIbHBII
IpeIIPUHUMATENb, KOTOPHIE SIBISIFOTCS BJAJENbllaMH IPOTrpaMMbl JJIsl 3JIEKTPOHHBIX BBIYHMCIUTEIbHBIX
MaIlIuH u (nm) BIIaJICIIbIIAMU caiiTa u (vm) CTPaHUIIBI caiita B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceT "VHTepHeT" U KOTOpBhIe MPEJOCTaBISAIOT MIOTPEOUTENIO B
OTHONIIEHUU OMPEJEIIEHHOT0 ToBapa (yCIyru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C
IPEUIOKEHUEM MPO/AaBLa (MCIOJHUTENA) O 3aKIOYEHHM JI0TOBOpa KYIUIM-TIPOJAXH TOBapa (J0roBopa
BO3ME3/IHOTO OKa3aHWUs YCIYT), 3aKIIOYUTh C MPOJAABLIOM (HMCHOJHHUTENEM) IOTOBOP KYIUIH-TPOAAXKU
(IoroBOp BO3ME3JHOIO OKa3aHMs YCIYT), a TAK)KE MPOM3BECTH IPEIBAPUTEIBHYIO OILIATy YKa3aHHOTO
ToBapa (yClyru) MyTeM HAJIMYHBIX PACYETOB JIMOO MEepeBO/Ia IEHEKHBIX CPEICTB BIAICINbIly arperaropa B
pamMKax MpUMEHseMbIX (opM O€3HATUYHBIX pPACYETOB B COOTBETCTBUM C IYHKTOM 3 crathu 16.1
HacTosimiero 3akoHa u ®exepanbHbiM 3akoHOM OT 27 uioHsA 2011 roma N 161-®@3 "O nHaumoHanbHOU
IIaTEeXHOU cucteme'.

I'masa 1. O0mue mosiokeHus

Cratss 1. [IpaBoBoe peryanpoBaHue OTHOIIEHNUH B 00J1aCTH 3alUTHI IIpaB MOTpeOuTenen
TAPAHT:

CM. KOMMEHTapHH K cTaThe | HacTosuiero 3aKkoHa

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 nynkm 1 uznodscen 6 Ho8oul pedakyuu

Cm. mexcm nyHkma 6 npeovloyujell pedaKyuu
1. OtHomeHus B 00JacTH 3alUTHI IpaB MOTpeduTenell perynupyrorcs ['paxJaHCKUM KOJIEKCOM
Poccuiickoit denepannu, HaCTOSMMUM 3aKOHOM, ApYTUMHU (eepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
IPUHUMAEMBIMM B COOTBETCTBUM C HHMH HWHBIMH HOPMAaTHBHBIMH IIPaBOBBIMM aKTaMH Poccuiickoit
denepanuu.

Wndopmarys 06 M3MEHEHHSX:
Ilynkm 2 usmenen ¢ 5 mas 2020 2. - @edepanvusiii 3axon om 24 anpens 2020 2. N 144-D3

Cm. npedvloywyro pedakyuio
2. IlpaBurensctBo Poccuiickoit @enepaniu He BIpaBe Mopydarh (enepanbHBIM OpraHaM
UCTIOTHUTENILHOM BJIACTH MPUHUMATh aKThI, COJIEPIKAIIFe HOPMBI O 3allIUTe MPaB MOTpeOUTEe.
[IpaButensctBO Poccuiickoit denepanuu BopaBe wu3AaBaTh I8 TOTPEOUTENsT W TPOJABIA
(M3TOTOBHTENS, UCTIONHUTES, YIIOJTHOMOYEHHON OpraHu3aliy UM YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
MpeANPUHUMATEIIS, UMIOpTEpa, BIAJeNblla arperaTtopa) MpaBwiia, 00sS3aTeNbHBIE MPU 3aKIIOUYCHUH M
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UCTIOTHEHUH TYOJIIMYHBIX JOTOBOPOB (OTOBOPOB PO3HUYHOW KYIUIM-TIPOJAXKH, IHEPrOCHAOXKEHUS,
JIOTOBOPOB O BBIMIOJHEHUU pa0OT 1 00 OKa3aHUHU YCIIYT).
Ao03ar1 Tpetuid yrpatui cuiy ¢ 1 aBrycra 2011 r.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexcm 6163611/;61 mpentbeco

Crarba 2. MexayHapoanslie 1oroBopsl Poccuiickoit @enepanuu
TCAPAHT:

CM. KOMMEHTapUU K CTaThe 2 HACTOSIIErO 3aKOHa
Ecmn mexnyHapogusiM JoroBopoM Poccuiickoit ®depepauuy yCTaHOBJIEHbI WHBbIE MpaBWila O
3alMTe NpaB MOTpeOuTeNed, 4YeM Te, KOTOpble MPEJyCMOTPEHbl HACTOSIIMM 3aKOHOM, HMPUMEHSIOTCS
IIPaBUJIa MEXKIYHAPOAHOTO 10Or0BOPA.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 2 uwons 2013 e. N 185-D3 6 cmamvio 3 6HeceHnbl uzmeHnenus:, 6cmynanowue
6 cuny ¢ 1 cenmaopsa 2013 e.

Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu
Crarpa 3. [IpaBo nmoTpebuTeneii Ha MPOCBEIIeHUE B 001aCTH 3aIIUTHI IPaB NOTPEOUTETCH
TAPAHT:

CM. KOMMEHTapuH K CTaThe 3 HACTOSAIIEr0 3aKOHa
[IpaBo moTpeOuTeneli Ha MpocBeleHHEe B 00JIACTH 3alUTHI NMPaB MOTPEOUTENeH obecreunBaeTCs
MOCPEJICTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHmii B  (enepaibHbie TOCYJIapCTBEHHBIE
oOpasoBarelbHBIC CTaHAAPTHI U 00pa3oBaTENIbHBIE MPOrPAMMBI, a TaK)Xe ITOCPEICTBOM OpTraHU3aIH
CUCTEeMBbI MH(POpMAIUU TOTpeOuTeNel 00 uX mpaBax U 0 HEOOXOIUMBIX JCUCTBHSX TI0 3alTUTE ITUX MPaB.

Cratba 4. KauecTBo ToBapa (paboThl, YCIYTH)
T'APAHT:

CM. DHIMKIIONENH, TO3ULIMH BBICIINX CYJOB U APYrHe KOMMEHTApHUHU K CTaThe 4 HACTOSIIEro 3akoHa
1. Ilponaser (ncnoiaHUTENb) 0053aH MepenaTh MOTPEOUTENI0 TOBap (BBHIIOIHUTE pabOTy, OKa3aTh
YCIIYTY), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Wndopmarys 06 H3MEHEHHSAX:

DedepanvHvim 3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nywkm 2 @HeceHbl U3MeHeHUs,
ecmynanowue 8 Culy Nno UCMedeHuu CopoKa namu OHel nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeannozo DedepanvbHozo 3aKoHa

Cm. mexcm nyHkma 6 npeovloyujell peoaKyuu

2. Ilpu oTCcyTcTBMM B JOrOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrH) IpojaBell
(ucomHUTENH) O0053aH TepeAaTh MOTPEOWTENt0 TOBap (BBIMOJHUTH PpaldOTy, OKazaTh YCIYTy),
COOTBETCTBYIOLINI OOBIYHO MPEABSBIAEMBbIM TPEOOBAHUSAM U MPUTOJHBIN JJIS LeNIeH, 17151 KOTOPBIX TOBap
(pabota, yciryra) Takoro pojia OOBIYHO HCIIOIB3YETCS.

3. Ecnu nponaser (MCIOJIHUTENB) MPU 3aKIIOUYEHUH JOroBOpa ObLI MOCTaBJIEH MOTpeOHUTEIeM B
U3BECTHOCTh O KOHKPETHBIX HENSIX MPHOOpEeTeHHs ToBapa (BBIIOJHEHHS pPabOThI, OKa3aHUS YCIYyTH),
npojaBsel] (MCIOJHUTENB) 00s3aH MepenaTh NOTPeOUTEN0 ToBap (BBINOJHUTL paboTy, OKa3aTh yCIyry),
TIPUTOIHBIH IS UCTIONH30BAaHUS B COOTBETCTBHHU C STUMH LEIISIMH.

4. TIpu nponaxe ToBapa 1o o6pasily u (MJIM) ONMCAHUIO MTPOABell 00s3aH MepeaaTb MoTPEeOUTEINIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIM) OTTUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a NPOAAXY TOBapOB, HE COOTBETCTBYIOIIMX OOpa3llaM [0 KayecTBy,
KOMILIEKTHOCTH WM yrakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 nexkabps 2001 r. N 195-03
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Wndopmarus 06 H3MEHEHHSX:

Cmamuws 4 oononnena nynkmom 4.1 ¢ 1 ansaps 2021 e. - @edepanvuviii 3axon om 2 dexabpsa 2019 e.
N 425-D3 (8 pedaxyuu Dedepanvroco 3axona om I anpens 2020 2. N 98-D3)

Cm. 6y0ywyro pedaxyuto

Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6necenvl usmeHeHust

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
5. Ecnm 3akoHaMH WJIM B YCTAQHOBIEHHOM UMM TOPSAAKE IPEIyCMOTPEHBI 00s3aTelIbHbIC
TpeGoBaHus K ToBapy (pabore, ycimyre), mpoaasel] (MCIOIHUTENb) 00s3aH MepenaTh MOTPEOUTEIN0 TOBAp
(BBITOTHUTB PaboOTY, OKA3aTh YCIYTY), COOTBETCTBYIOLIHNA 3TUM TPEOOBAHHSM.

Crarbsn 5. IlpaBa u 00s3aHHOCTH H3rOTOBUTENS (MCIOJHUTENs, NpojAaBLa) B o0jacTu
YCTaHOBJIEHMSI CPOKA CIIy>KOBI, CpOKa FOJJHOCTU TOBapa (paboThl), a TaKKe TrapaHTHUHHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:

CM. DHUUMKIIONEINHU U IpYyIMe KOMMEHTapHUH K CTaThe 5 HACTOSIIEro 3aKoHa

Undopmarist 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm I enecenvl uzmenenust

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
1. Ha TtoBap (pabotry), mpeaHa3HAYEHHBIH IS JJIMTEIBHOTO WCIIOJIb30BAHUSA, W3TOTOBUTEIH
(MCTIONHUTENb) BIpPAaBE yCTAaHABIUBATH CPOK CJOY:KOBI - MEPHOJ, B TEUYECHHE KOTOPOTO H3TOTOBUTEIND
(ucroTHUTENh) 00s3yeTcsi 00ecreunBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIOJIB30BaHUS TOBapa (padoThl)
M0 HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJOCTATKA Ha OCHOBAHHMM MYHKTa 6 CTaThu
19 u myHkTa 6 ctaThu 29 HacTosIIEero 3aKoHa.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 necenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
2. WsroroButens (MCHOIHUTENL) OOS3aH YCTaHABIMBATH CPOK CIyKObl ToBapa (paboThI)
JUINTENIBHOTO TI0JIb30BaHMsI, B TOM YHCJIE€ KOMIUIEKTYIOIIMX H3AEIMH (Aeraneld, y3/I0B, arperatos),
KOTOpBIE 110 MCTEYEHUH ONPEACICHHOTO MEePHOAa MOTYT MPEACTABIATh OMACHOCTh JIJISl )KU3HH, 3/I0POBBS
HOTpeOUTENs, MPUUUHSITH BPE]l €r0 UMYIIECTBY UIIM OKPY)KAIOLIEH cpene.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 eHecenbl usmMeHeHUs:

Cm. mexcm nyHkma 6 npeovloyujel peodaKyuu
3. Cpok ciyx0bl TOBapa (pabOThl) MOXET HCUUCIATHCSA €IWHUIIAMU BPEMEHH, a TaKKe MHBIMHU
eIMHUIIAMHA W3MEpeHHUsl (KWIOMETpaMH, METpaMH W TPOYMMHU CIUHHIIAMH HW3MEPEHHS WCXOIS W3
(YHKIMOHAIBHOTO Ha3HAYEHHUs TOBapa (pe3ysibTaTa paboThl)).
Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:
Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
4. Ha mpoayKThl muTaHust, napHroMEepHO-KOCMETHYECKUE TOBAPHI, METNKAMEHTHI, TOBApPBI OBITOBOI
XUMHU U UHBIE 10/I00HBIE TOBaphl (paboThl) U3rOTOBUTEINH (MCIOJIHUTEN) 0053aH YCTaHABJIMBATh CPOK
FOJHOCTH - TIepuoJ, MO HCTEYEHHH KOTOporo ToBap (paboTa) cUMTAEeTCd HENPUTOJHBIM JUIS
UCIIOJIb30BaHUS 110 HA3HAYCHUIO.

Wndopmarys 06 M3MEHEHHSAX:
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Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
5. Ilponaxa ToBapa (BBINOJHEHHE PaOOTHI) MO UCTCUCHHH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a
Tak)Ke ToBapa (BBIMOJTHEHHE PabOThI), HA KOTOPHIN JOKEH OBITh YCTAHOBJIICH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEIIACTCSI.

Wndopmarius 06 M3MEHEHUAX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 HeceHbl usmeHeHus

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

6. M3roroButens (MCIIOHUTEIb) BIPABE YCTAaHABIMBATH HAa TOBAp (paboTy) rapaHTHIHBIH CPOK -
NepHuoj, B TEUECHHE KOTOPOro B ciiydyae oOHapyXKeHus B ToBape (paboTe) HeAOoCTaTKa W3rOTOBUTEINb
(MCTIONHUTENb), MPOJaBel], YMOJHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBIN HWHIWBHYalbHBIH
OpeIIPUHUMATEIh, UMIIOPTEP OOSI3aHBI YAOBIETBOPUTH TPeOOBAaHUS MOTPEOUTENs, YCTAaHOBJICHHBIC
crathbaMu 18 1 29 HacTosmero 3akoHa.

W3roroBuTenh BOpaBe TNPUHATH O0S3aTEIIBCTBO B OTHONICHWM  HEIOCTaTKOB  TOBapa,
OOHapyXEeHHBIX MO0 MCTEYECHUH YCTAHOBJICHHOTO MM TapaHTHMHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTENBCTBO).

CogepxaHue JOMOJIHUTEIBLHOTO 00s3aTeNbCTBA  M3TOTOBUTENSA, CPOK JCHCTBHS  TaKOro
00513aTeNLCTBA U MOPSIIOK OCYIISCTBICHUS MOTPEOUTEIIEM MPaB M0 TAKOMY 00sI3aTEIIbCTBY OMPEACIISIOTCS
U3TOTOBUTEIICM.

Wuopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 7 @HeceHbl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

7. IlpomaBen; BIpaBe YCTaHOBUTh HAa TOBAap TAPAHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
M3TOTOBUTEJIEM.

[Tponaser BripaBe NpUHATH 0053aTEILCTBO B OTHOLLIEHUU HEJAOCTATKOB TOBAapa, OOHAPYKEHHBIX 110
UCTEYEHNUHU TapaHTUITHOTO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTENEM (JIOMOJHUTEIBHOE 0053aTENIbCTRO).

CopepxaHue TOMOIHUTEIBLHOTO 0053aTeNbCTBA MPOJIAaBLA, CPOK JEHCTBHS TAKOTO 00513aTEIbCTBA U
HOPSIOK  OCYILECTBIEHUS! MOTpeOUTeNeM MpaB MO TAKOMY 00s3aTelIbCTBY ONPENENSIOTCS JIOTOBOPOM
MEXly TOTPEOUTENEM U TPOAABIIOM.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 cmamovs 5 oononnena nynkmom 8§

8. M3roTtoButens (MpojaBell) HECeT OTBETCTBEHHOCTh 3a HEAOCTATKU TOBapa, OOHapy>KEHHbIE B
TE€YEHHUE CPOKa JEHCTBUSI AOMOJHUTENBHOIO 00s3aTENLCTBA, B COOTBETCTBUU C a03alleM BTOPHIM IyHKTa 6
ctatbu 18 HacTosero 3akoHa, a Mocjie OKOHYAHUS CPOKa ACUCTBUS JOMOJIHUTEIBHOTO 00s3aTEIbCTBA - B
COOTBETCTBUHU C IYHKTOM 5 cTatbu 19 HacTosiero 3akoHa.

Crarbst 6. OOs13aHHOCTH M3TOTOBHUTENS OOECIEYUTh BO3MOXKHOCTH PEMOHTa M TEXHHUYECKOIO
00CITy’)KUBaHUS TOBapa
TAPAHT:

Cwm. DHIIMKIIONIEINH, TIO3UIIUH BBICIINX CYJOB U IPYTHE KOMMEHTapUH K CTaThe 6 HACTOAIIEro 3aKOHa
N3roToBuTens 00s13aH 00ECMEYUTh BO3MOXKHOCTh HMCIIOJI30BAaHUSI TOBAapa B TEUYCHHE €ro CpoKa
ciyXObI. [[7s1 3TOM 11enu U3roToBHTENs 00€CIeunBaeT PEMOHT U TEXHHUECKOe 0OCTy)KMBaHWE TOBapa, a
TaK)kK€ BBIMTYCK M TIOCTaBKY B TOPTOBBIE M PEMOHTHBIC OpraHU3AIMH B HEOOXOIWMBIX JUISI PEMOHTa M
TEXHUUYECKOTO 00CITy>KUBaHUSA 00heME M aCCOPTUMEHTE 3aMacHBIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa M TMOCJIe CHATHS €r0 C MMPOM3BOJICTBA B TEUCHHUE CPOKa CIYXOBI TOBapa, a MPU OTCYTCTBUU TAKOTO
CpOKa B T€UEHHUE JACCATHU JIET CO JIHA Mepelaun TOBapa MOTPEOUTEITIO.

Crarba 7. [IpaBo notpeburens Ha 6e30macHOCTb TOBapa (paboThl, YCIyTH)
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas notpedureneii” (C U3MEHCHUAMH H AOIOTHCHHSIMHI)

FAPAHT:

CwMm. BHHI/IKHOHCI[I/II/I, IMO3UIIMH BBICHINX CYAOB U APYI'U€ KOMMCHTAapPHUHU K CTaTh€ 7 HaCTOsSIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

1. [Torpebutens nMeeT paBoO Ha TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHSIX €ro
UCIIOJIb30BAaHUs, XPAHEHUsS, TPAHCIOPTUPOBKUA W YTHIM3AIMH ObUT OE€30MaceH s KHU3HH, 310POBBS
noTpeduTeNs, OKpY>Karolel cpefibl, a TaKKe He MPUYUHSIT Bpe UMYIIecTBY norpedutens. TpeboBaHus,
KOTOpBbIE JIOJDKHBI OO€CleYnBaTh O€30MacHOCTh TOBapa (paboThl, YCIYrW) Ui KU3HH H 3J0POBBS
noTpeduTeNs, OKpYKalollel cpedbl, a Takke MpeoTBpallleHue MPUYMHEHUS Bpela HMYILECTBY
HOTPEOUTENS, SBIAIOTCA OO0S3aTENbHBIMM W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
MOPSIKE.

2. N3rotoBuTens (MCIIONHUTENH) 00513aH o0ecieynBaTh 0€301MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJIEHHOT'O CPOKa CITYKObI HJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBMU ¢ MyHKTOM | CTaTh 5 HACTOSIIETr0 3aKOHA U3TOTOBUTEINb (UCIIOJTHUTEND) HE
yCTaHOBWIJ Ha TOBap (paboTy) Cpok CiykObl, OH 00s3aH 0OecreynTh 0e30MacHOCTh TOBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mmepeaadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npruunHeHHBIH ®KU3HU, 3J0POBbIO IIM UMYIIECTBY TOTPEOUTENS BCIEICTBUE HEOOECTIeueHUs
0e3omacHOCTH ToBapa (paboThl), MOMJIEKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThel 14 HacTosmiero
3akoHa.

3. Ecimm pns Ge30macHOrO  HCHONB30BaHHMA ToBapa (paboThl, YCIyTrH), €ro XpaHeHHS,
TPAHCTIOPTUPOBKU U YTHIM3AIMK HEOOXOJUMO COOJIIOaTh CleluaibHble MpaBuia (Jalee - mpaBuia),
M3TOTOBUTEIND (MCIIOIHUTENH) 00s3aH yKa3aTh STH MPaBHJIa B CONPOBOJUTEIHHON TOKyMEHTAIIUU Ha TOBAP
(paboty, yciyry), Ha 3TUKETKE, MapKUPOBKOW WJIM MHBIM CIIOCOOOM, a mpojaBell (MCIOIHUTENh) 00s3aH
JIOBECTH STH MPaBHJIA JI0 CBEACHUS TOTPEOUTEIS.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujell pedaKyuu
4. Ecnu Ha ToBapsl (paboThl, yCIyrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSJIKE YCTAHOBJIECHBI
oOs3aTenbHble TpeOoBaHUs, oOecreurBarIIMe UX O€30MacHOCTh JUISl JKU3HM, 3/I0pOBbs IMOTpeOUTENS,
OKpY’Karolle cpelpl U MpeloTBpallleHue MPUYMHEHHs Bpela MMYILECTBY MOTPEOUTEINs, COOTBETCTBUE
TOBapoB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAHUSM TOJICKUT 0053aTeTLHOMY MOATBEPKICHHUIO B TIOPSIKE,
IPEIYyCMOTPEHHOM 3aKOHOM M MHBIMU ITPABOBBIMU aKTaMHU.
APAHT:

Cormacno ®enepanpbHomy 3akoHy oT 27 nekadps 2002 r. N 184-®3 o0bekToM 00s3aTeNIbHON
cepTU(QUKAIMA MOXKET ObITh TOJBKO NPOAYKIMs, BBITyCKaeMas B OOpalleHue Ha TEepPPUTOPHUU
Poccuiickoit ®eneparun. Cm. Mudopmarmonnoe mucemo ['occranmapra PO ot 11 urons 2003 r. N
BK-110-28/2522
He nomyckaercss mpojaxa ToBapa (BBINOJIHEHHE pabOThI, OKa3aHUE YCIyru), B TOM 4HCIIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 06e3 uHPopMauuu 00 00s43aTeIbHOM IOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B TyHKTE | HACTOSIIEH CTaThH.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3axonom om 18 utona 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHeHUs:, 6Cmynanwue 8
cuny c 1 ageycma 2011 2.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
5. Ecnm ycraHOBiE€HO, UYTO TMpuU COOMIOACHUM MOTPEOUTENEM YCTAaHOBIIEHHBIX IPABHI
UCIIOJIb30BaHUS, XPaHEHHSI UM TPAHCIIOPTHUPOBKH TOBapa (paboThl) OH MPUUYUHSIET WK MOXKET IPUUMHHUTH
Bpel JKU3HHM, 3/I0POBbIO M MUMYIIECTBY MOTPEOUTENS, OKpYXKalOIIeH cpesie, U3rOTOBUTENb (MCIOTHUTEb,
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npozasel) o0s3aH He3aMeTUTENIFHO IPUOCTAaHOBUTH €r0 MPOU3BOJCTBO (pealu3alHio) 10 YCTPaHECHUS
IPUYMH Bpela, a B HEOOXOJMMBIX CIydasX MPHUHITH MEpPbI 0 U3BIATHIO ero M3 o0OpoTa M OT3BIBY OT
notpedutens (morpeduteneii).

T'APAHT:

Cwm. ITonoxenue o NpoBEACHUH SKCIEPTU3bI HEKAYECTBEHHBIX U OMACHBIX IMPOJAOBOIBCTBEHHOTO ChIPhS
U MUOIEBBIX NPOAYKTOB, UX HCIOJNB30BAHUM WU YHUYTOXKEHUH, YTBEPXKIEHHOE IIOCTAHOBJICHHUEM
[TpaButenscTBa PO ot 29 centsiops 1997 r. N 1263
Ecnu npuunHbI Bpeia yCTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (UCIIOHUTENE) 00s3aH CHAThH TaKOM
ToBap (paboTy, yciIyry) ¢ mpou3BOACTBa. [Ipy HEBBIIOJHEHWU H3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
00s13aHHOCTH YIIOJIHOMOUYEHHBIN (eepalibHblil OpraH MCIOJHUTEILHOW BIACTH MPUHHUMAET MEPhI I10
OT3BIBY Takoro ToBapa (pabOThl, YCIYrH) C BHYTPEHHErO pbIHKAa M (WJIM) OT MNOTPeOMTENns WU
noTpeOuTesnel B MOPSIIKE, YCTAHOBICHHOM 3aKOHOATENBCTBOM Poccuiickoit denepanum.
YOBITKH, TPUYUHEHHBIC MTOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MMOJUICKAT
BO3MEIICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIEM) B TIOJIHOM 00beMe.
6. YTpatui cuiy.

Wupopmarus 06 H3MEHEHHSX:

Cm. mexecm nynkma 6

Cratba 8. IIpaBo notpebutens Ha nHMOpMaLIKUIO 00 U3rOTOBUTENE (MCIOTHUTEINE, MPOJIABIIE) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUUMKIIONE NN, TIO3ULIMU BBICIINX CYAOB U APYTHe KOMMEHTApUU K CTaThe 8 HACTOALIETO 3aKOHA

1. IlorpeOutens BmpaBe MOTpeOOBATh NPENOCTABIECHUS HEOOXOAMMON U  JIOCTOBEPHOM
uHpopManuu 00 HM3roToBUTENE (MCIIOJHUTENE, MPOAABIE), PEeKUME €ro paboThl U pean3yeMbIX UM
ToBapax (paborax, yciayrax).

2. VYkazaHHas B myHKTe | HacTosumied craTbu MH(pOpMalMs B HAIVIAJHOM M JOCTYNHOH (opme
JIOBOJUTCSI JI0 CBEIEHHUS MOTpeOuTeNnel Mpu 3aKII0YEHUU JIOTOBOPOB KYILIU-IPOAAKH U JIOTOBOPOB O
BBIMIOJTHEHUH Pa0OT (OKa3aHWU YCIYyTr) croco0amu, MPUHSATHIMU B OTAENBHBIX cepax OOCIyKUBaHHS
noTpeOuTeneif, Ha PyccKOM sI3bIKE, a JIOMOJHUTENBHO, MO YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
IpojiaBla), Ha TOCYJapCTBEHHBIX sI3bIKax cyObeKkToB Poccuiickoit denepanuu U poJHBIX S3bIKaX HAPOJOB
Poccuiickoit denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:

Cmamosa 8 oononnena nynkmom 3 ¢ 1 ameapsa 2019 . - @edepanvusiii 3axon om 29 utwona 2018 e. N
250-3
3. YmosiHOMOYCHHAsI OpraHW3alys WU YIIOJHOMOYEHHBIM WHIUBUIYATbHBIA MPEANPUHIMATEITH
1o TpeOOBAHUIO MOTPEOUTEINS 00sI3aHBI MPEAOCTABUTH MOATBEPKICHUE CBOUX MOTHOMOYHH, BBITEKAIOIINX
U3 3aKIIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTEIEM (TIPOIABIIOM).

Wudopmanust 06 U3MEHEHUIX:
Haumenosanue usmeneno c 1 ausaps 2019 2. - @edepanvusiii 3akon om 29 uwons 2018 . N 250-D3

Cm. npeodvloywyro peoakyuio
Crarbs 9. Undopmanust 06 n3roroBurene (MCIOJHUTENE, MPOAABIIES, BIaICIbIIE arperaropa)
TAPAHT:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, IMO3UIIUH BBICHINX CYAOB U APYI'UC KOMMCHTAPUU K CTAThHC 9 HaCTOAIICTO 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Ilynkm 1 usmenen c 1 aunsaps 2019 . - @edepanvusiii 3akon om 29 urons 2018 2. N 250-D3

Cm. npedvloywyro pedaxyuio
1. UsroroButenb (MCIOMHHUTEIb, TPOJABEI) OOS3aH JIOBECTH JO CBEIACHUS MOTPEOUTEIS
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¢upMeHHOe HauMeHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHM3allii, MECTO €€ HaXOXKJICHHS (a/Ipec) U PeKuM
ee pa0otsl. [Ipoaasen (MCIIOIHUTENB) pa3MelLIaeT yKa3aHHY0 HH()OPMAIUIO Ha BBIBECKE.

W3roroButenb (MCHONHUTENb, NPOJAABEN) - WHAWBHIYAIbHBIH NpPEANPHUHUMATENb - JOJDKCH
IPEJOCTaBUTh MOTPEOUTEN0 HMHMOPMALUIO O TOCYJapCTBEHHON perucTpalud M HaMMEHOBAHUU
3aperucTpUpPOBABLIETO €r0 OpPraHa.

N3roroButens (mpoaaBelr) 00s3aH JOBECTH J0 CBEACHUS MOTPeOUTENs GUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBAHMUE), MECTO HAXOXKAECHMs (aapec) U peXUM padOThl YIOJIHOMOYEHHON OpraHM3alvM WU
YIOJIHOMOYEHHOT'O0 WHAWBUYAIBHOTO MIPEIPUHUMATEISL.

Wndopmarius 06 H3MEHEHUX:

Cmamosa 9 oononnena nynkmom 1.1 ¢ 1 saneaps 2019 2. - @edepanvuviu 3akon om 29 urona 2018 e. N
250-D3
1.1. YnonnomMoueHHasi opraHu3alus Wik yIOJIHOMOYEHHBIH UHAUBUIYAIbHBIN MPeANPUHIMATETh
B cllydae oOpamieHus MOTpeOuTeNss OO0sS3aHbl JOBECTH JIO €ro CBeAcHHs WHPOpManuioo o cebe u
nusroroputene (rponasie) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXJACHHS (ampec),
pexuM paboThI, TOCYAAPCTBEHHBI PErUCTPAMOHHBIA HOMEP 3alMCH O CO3JaHWH FOPUIMYECKOTO JIHIIA,
dbamunno, UM, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHiCH O
TOCYJapCTBEHHON perucTpanuu (U3NYECKOTO JIMIAa B Ka4eCTBE MHIMBUAYAILHOTO IMPEIIPUHUMATEII).
YronHoMOYeHHas] OpraHu3allvs WIA YIOJIHOMOYEHHBI WHIAMBUAYAIbHBIN NpeANpUHUMATENb BIPaBe
JIOBECTH 10 CBEICHHUSA MOTpeduTeneld nHopMaiuio o cede MocpeiCTBOM ee pa3MEIICHUsI Ha CBOEM caiiTe
B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHeT", wuHpOpMaIuioo 00 H3roTOBUTENE
(mpozaBIie) MOCPECTBOM pa3MeEIIeHHUsI Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"Untepnet" CCBUIKH Ha CTPaHMILY caiita WU3rOTOBUTENS (nponasua) B
WH(OPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHOW ~ cetn  "HMHTepHer", coxepxamyro uHbOpManuo 00
HU3TOTOBHUTEINE (ITPOJIABIIE).

Undopmarus 06 n3MEHEHUX:

Cmamous 9 oonoanena nynkmom 1.2 ¢ 1 ausapsa 2019 o. - @edepanvuviii 3akon om 29 uronsn 2018 e. N
250-@3
1.2. Brnagener arperatopa o0si3aH JIOBECTU JI0 CBEAEHUS MOTpeduteneit nHpopmamnuo o cede u
npozasle (ucnonHurtene) (GpupmMeHHOE HaWMEHOBaHUE (HAMMEHOBAaHHUE), MECTO HaXOXAeHus (aapec),
pPEKUM pabOThl, TOCYIapCTBEHHBIH PErNCTPALIMOHHBI HOMEp 3alMCH O CO3[JaHMU FOPUAMYECKOro JIMILA,
damunnio, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHiCH O
roCyJapCTBEHHON perucTpanuy (pU3nUecKoro julia B Ka4eCTBE MHIUBUAYAIbHOIO MPEANPUHUMATENS), a
TaKke 00 MMEIoUMXCSd M3MEHEHUSX B yKa3aHHOW uH(opmanuu. Branenen arperatropa AOBOIAUT 0
cBe/ieHus noTpeduteneit nHGopMarHio o cede U MpozaBle (MUCIOIHUTENE) MOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B UH()OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH "VHTepHeT".
Wudopmanuio o mnpoaaBle (MCHOJIHHUTENE) BIAJAENEl] arperatopa BIpaBe JOBECTH JIO CBEACHUS
notpeduTeneil MOCpeACTBOM  pa3MEIleHHWs Ha CcBOMX cadTte M (WiM) cTpaHuIe caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CailT mpojaBia (MCIOJIHUTENS) B
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn "MHTepHeT".

Wndopmarys 06 M3MEHEHHSAX:

Cmamws 9 oononnena nynkmom 1.3 ¢ 1 aunsaps 2019 2. - @edepanvuviii 3akon om 29 uona 2018 e. N
250-D3
1.3. Ilponasen (McrosHUTENb) O0S3aH MPENOCTaBUTh Bia/ejbIly arperaropa M pa3MecTUTh Ha
CBOeM caiiTe B HH(POPMAMOHHO-TEJICKOMMYHUKAMOHHONW cetu "VHTepHer" (IIpWM €ro HaIMYUK)
JIOCTOBEepHYI0 HH(popmaruioo o cebe, ykazaHHyl0 B MmyHKTe 1.2 Hacrosmied cratbu. B ciydae, ecnu
UMEIOTCS M3MEHEHHMs] B Takod uHpopmanuu, mpojaBel] (UCHOTHUTENs) o00s3aH B TEYEHHE OHOTO
paboyero IHS C MOMEHTa BHECEHHS B Hee HM3MEHEHHH COOOMMTH BiaJeiblly arperaropa o0 3THX
U3MEHEHHUSAX W pa3MECTUTh WX Ha CBOeM caiiTe B WHGPOPMAIMOHHO-TEICKOMMYHHKAIMOHHON CETH
"UuTepuer" (mpu ero Hanuuuu). Brianenen arperatopa o0si3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIUIO O
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npojaBie (MCHOIHUTENE) B TEUCHUE OJJHOTO pabouero QHs, €ClIU pa3MelICHHEe YKa3aHHOH MH(popMaruu
OCYLIECTBIIsIETCST Ha  caiiTe Biajenpna arperatopa W (WiIM) €ro  CTpaHuue caiita B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTtn "MHTepHeT".

Wndopmarus 06 H3MEHEHHSX:
Deoepanvruim 3akonom om 16 okmsaops 2006 2. N 160-D3 nyukm 2 uznodicer 6 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

2. Ecnu BHJ J€ATENBHOCTH, OCYILECTBIIIEMBIH H3rOTOBUTENIEM (MCIOJHUTENEM, IPOIABLIOM),
HNOJJIEKUT JIMLIEH3UPOBAHUIO U (WMJIM) MCHOJIHUTENb HMMEET TIOCYIapCTBEHHYIO aKKpEIWUTALUIo, [0
CBEJIEHUS MOTpeduTeNs NOoKHA OBbITh J0BeAeHAa HMH(OpManus O BHIE JEATEIbHOCTH H3rOTOBUTENS
(ucrionHUTENS, NPOJAABLA), HOMEpE JMLEH3UMM M (MJIM) HOMEpE CBHUJAETEIbCTBA O TIOCYAAPCTBEHHOM
aKKpeIUTalMU, CPOKaX JEHCTBUS YKa3aHHBIX JIMLEH3UHU U (MJIM) CBUJETENbCTBA, a TaKKe HH(popMalus 00
oprase, BbIJIaBIlIEM yKa3aHHBIE JIMLIEH3UIO U (UIM) CBUIETEIBCTBO.

3. Mudopmanus, npegycMOoTpeHHas MyHKTaMH | 1 2 HacTosIIEel cTaTby, 10JKHA ObITh JJOBEJECHA
70 CBEJIEHUs TMOTpeOuTeNeld TakKe NpPU OCYLIECTBICHUM TOProBiIM, OBITOBOTO U MWHBIX BHJOB
o0cITy’)KuBaHMs OTpeOUTENe BO BpPEMEHHBIX ITOMELICHUSAX, Ha sIpMapKax, C JIOTKOB U B JIPYTUX ClIydyasx,
€CIIM TOPTOBJIS, OBITOBOE W MHBIC BUBI OOCITYKUBAHHS MTOTPEOUTENICH OCYIIECTBISIOTCS BHE TOCTOSTHHOTO
MecTa HaXOKACHUs poiaBLa (MCIIOIHUTES).

Cratsa 10. Undopmarnus o ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEINY, TO3ULIMU BBICIIKUX CY/0B U APyrue KOMMEHTapuu K ctarbe 10 HacTosiero 3akoHa

1. UsroroBurtenp (MCHOIHUTENb, IPOABEI) 00sI3aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO

HEOOXOUMYI0O U JIOCTOBEpHYIO HHGPOpMaluio O ToBapax (paborax, yciayrax), 00ecleyrBaIOLIyIO

BO3MOXHOCTh HX MpPaBHIBHOTO BBIOOpA. Ilo oTmensHBIM BHIamM TOBapoB (paboOT, yciyr) MEpedyeHb U

crocoObl oBeeHUs HMH(pOpManuu 10 mnoTpedurens ycraHaBiauBaioTcs I[IpaButenscTBoM Poccuiickoii
denepanuu.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvhvim  3axkonom om 21 Oexkabps 2013 2. N 363-P3 6 nynkm 2 6HeceHvl UIMEHEHUS,
ecmynarowue 6 cuny ¢ 1 urona 2014 2.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Undopmanus o ToBapax (paborax, ycinyrax) B 00s13aTeIbHOM MOPSAKE TOJDKHA COAePKATh:

HaNMEHOBAHWE TEXHHYECKOTO perjlaMeHTa WM WMHOE YCTAaHOBJICHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepaniuu 0 TEXHUYECKOM pETYJIUPOBAHMM U CBHUICTEILCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPKICHIUH COOTBETCTBHUS TOBapa 0003HAYCHHE;

CBE/IEHUSI 00 OCHOBHBIX MNOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, yciayr), B OTHOILICHHUU
IPOJYKTOB THTAaHUS CBEIEHUS O COCTaBe (B TOM 4YHCJIE€ HaWMMEHOBAaHUE HCIIONB30BAaHHBIX B IpoIecce
W3TOTOBJICHHSI TPOTYKTOB MUTAHUS MUIIEBBIX T00ABOK, OMOJIOTHYECKH aKTUBHBIX 00aBOK, WHGOpMAIUs
0 HWMYUKM B  MPOJYKTAX  NHUTAHUS  KOMIIOHCHTOB,  TIOJY4YEHHBIX C  NPUMCHCHHEM
TeHHO-UH)XEHEPHO-MOAU(DUIIMPOBAHHBIX ~ OPraHU3MOB, B CIy4ae, €CIH COJAEpKaHHE YyKa3aHHBIX
OpPraHWU3MOB B TaKOM KOMITOHEHTE COCTaBJISIET OoJiee NEBSTH JECATHIX MPOIEHTA), MUIIEBON IEHHOCTH,
HA3HAYCHHUH, 00 YCIIOBUSAX MPUMEHEHHS] W XPAaHEHHUs MPOJYKTOB MHUTAHUS, O CIOCO0ax H3TOTOBICHUS
rOTOBBIX 0oz, Bece (0ObeMe), Jare W MecTe H3TOTOBJIEHHS U YIMAaKOBKU (pac(acoBKH) MPOIYKTOB
MUTaHMS, a TAK)KE CBEACHUS O MPOTHBOIMOKA3AHUAX JJIsI UX NMPUMEHEHHsSI MPU OTACIbHBIX 3a00JIeBaHUSX.
[Tepedenn ToBapoB (paboT, yciyr), HHGOPMAIHs O KOTOPHIX JIOJDKHA COAEPKATh MPOTUBOIIOKA3AHUS TSI
UX TPUMEHEHHs TpU OTICNbHBIX 3a0oieBaHusX, yTBepkaaercs [IpaBurensctBoMm Poccuiickoii
denepanuu;

IEHY B pyOJsX M yCJOBUS NPHOOpeTeHHs TOBapoB (paboT, yciayr), B TOM YHWCIE NpH OIJiaTe
TOBapoB (paboT, yCIIyr) 4epe3 OMpeJeeHHOE BpeMs IOCie HMX Tepemadd (BBITIOJHEHUS, OKa3aHUs)
NOTPEOUTENIO, MONTHYI0 CyMMY, IMOJIEXKAINIYI0 BBIJIATe MOTpeOuTeneM, M Trpaduk MorameHus 3Tol
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CYMMBEI;
TAPAHT:
Cwm. @enepanbubiii 3ak0H OT 21 mekabps 2013 r. N 353-®3 "O morpebutenbckoM Kpenute (3aiime)",
BCTynaromuii B cuiy ¢ 1 urons 2014 r.

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;

npaBuia ¥ yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCciIyr);

uHpopManuio 00 YHEPreTHIecKoi 3(h(HeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBAHHE O
HAJIMYUU Takod MHGOpPMAIUU OINpPEAENIEHO B COOTBETCTBUU C 3aKOHOJATENLCTBOM 00 SHEprocOepekeHun
¥ O TIOBBIIICHUH YHEPTeTUUECKOM 3P (HEKTUBHOCTH;

CPOK CITY»ObI WJIK CPOK FOJIHOCTH TOBApOB (padoT), YCTAHOBJIECHHBINA B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEJACHHS O HEOOXOIUMBIX JIEHCTBUSAX MOTPEOUTENS 10 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TOCJIEICTBUSIX MPH HEBBIMOJIHEHUN TaKUX JIEHCTBUH, €Clid TOBaphbl (paboThl) O UCTEYCHHUU
YKa3aHHBIX CPOKOB TIPEACTABIISIOT OIMACHOCTH IS KM3HU, 3JI0POBbS M HMMYILNECTBA MOTPEOUTENS WIIH
CTaHOBSITCS HEMPUTOJHBIMHU JIJIsl HCTIOIBb30BAHMS 110 HA3HAUCHUIO;

aapec (MecTo HaxXOXIeHUs), (QUPMEHHOC HaWMEHOBaHHC (HAUMEHOBAHHME) W3TOTOBUTEIIS
(ucmonHUTENs, MPOJABLA), YIOJIHOMOYEHHON OpraHu3alydyd WIA YIOJTHOMOUYEHHOTO WHIMBUIYaJIbHOTO
IpeIIPUHUMATEIS, HMIIOPTEPa;

uHpopMalio 00 00s3aTeNbHOM TOJATBEPKICHUH COOTBETCTBUS TOBapoB (pabot, ycmuyr),
YKa3aHHBIX B IYHKTE 4 CTaTbH 7 HACTOSIIETO 3aKOHA;

uH(pOpMAaIIKIO O MpaBUJIaX MPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs yCIyr);

yKa3aHHe Ha KOHKPETHOE JHII0, KOTOpoe OylIeT BBINONHATH pPadoTy (OKa3bIBaTh YCIYry), U
uH(GOPMAILIMIO O HEM, €CJIA ATO UMEET 3HAUCHHUE, UCXO/IA U3 XapakTepa padoThl (yCIyru);

YKa3aHHWEe Ha UCIOJb30BaHUE (DOHOTPAMM TPH OKa3aHUH PA3BICKATEIIBHBIX YCIYT UCTIOJHUTEIISIMA
MY3BIKAJIbHBIX TPOU3BEICHUH.

Ecnmu mpuoOperaemblii moTpebuteneM ToBap ObUT B YINOTPEOICHHM WM B HEM YCTPaHSIICS
HEJOCTaTOK (HEAOCTaTKM), MOTPEOUTEIN0 JOMKHA OBITh MpelocTaBlieHa HHPOpMAIUsI 00 3TOM.

FAPAHT:

O IOTOTHUTENBHBIX TPEOOBAHMSX, MIPEIBSIBISIEMBIX K STHKETKaM, SPJIBIKaM JHOO0 JTUCTKaM-BKJIAJIbIIIaM
yIaKOBaHHBIX MUILEBBIX TPOAYKTOB, cM. DeaepanbHblii 3akoH oT 2 stHBaps 2000 r. N 29-03

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 3 eHeceHbl usmMeHeHUs

Cm. mexcm nynkma 6 npeovloyujell peoaKyuu

3. Nndopmanus, mpeaycCMOTpEHHAs MYHKTOM 2 HACTOALIEW CTaTbH, TOBOAMTCSA JO CBEIACHHUS
norpeduTeneil B TEXHUYECKOW [OKyMEHTallMW, IpujaraeMoil Kk ToBapaM (paOoTam, yciyram), Ha
ITHKETKaX, MapKUPOBKOM WM HHBIM CIIOCOOOM, MPUHATHIM JJs OTAEIbHBIX BHMJOB TOBapoB (pador,
yciyr). WMudopmarust 06 00s3aTebHOM TOATBEPKIACHUU COOTBETCTBUS TOBApPOB TMPEICTABISETCS B
HOpsiIke M CIoco0aMM, KOTOpbIE YCTAHOBJIEHBI 3aKOHOJATeNbCTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM DPETYJIHMPOBAHWH, M BKIIOYAET B ceOsl CBEJICHUS O HOMEpPE JOKYMEHTA, MOJTBEPKIAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHu3alliy, ero BblJaBIlIeH.

A03ar] BTOpo#t yTpaTHI CHITY.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm ab3aya 6mopozo

Cratba 11. Pexxum paboTs! mpoaBia (MCIOJTHUTENS)
TAPAHT:

CM. DHUUMKIIONENH, IO3UIIMN BBICIINX CY/0B U APyrue KOMMEHTApUH K cTaThe 11 HacTosmero 3akoHa
1. Pexxum pa®oThI TOCYIapCTBEHHBIX, MYHUIIUIIAIBHBIX OPTaHU3AIMi TOPrOBIH, OBITOBOTO M MHBIX
BUJIOB OOCHYXHMBaHUS MOTpeOUTENIed YCTaHABIMBAETCS [0 PEIIEHHUI0 COOTBETCTBEHHO OpPraHOB
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WCIIOJIHUTENIbHOM BlacTu cyObekToB Poccuiickoit denepanum 1 opranoB MECTHOT'O CaMOYTIPABIICHHUS.

2. PexxuM paboThl OpraHu3aluii, OCyIIECTBISIONUX AEATeIbHOCTh B cpepax TOProBOro, OLITOBOrO
U WHBIX BHJIOB OOCTY)XHBaHUS MMOTPEOUTENEH U HE YKa3aHHBIX B MyHKTE | HACTOSAIIECH CTaThH, a TaKKe
WHUBUIyaJIbHBIX TPEANPUHUMATEIIEH YCTaHABIUBAETCS MU CAMOCTOSTEIBHO.

3. Pexxum paGoThl mpoaaBia (MCIOJHUTENSI) TOBOIUTCS JO CBEACHHS MOTPEOUTENCH M OJIKCH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Wndopmarus 06 H3MEHEHHSX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvusiii 3axkon om 29 urons 2018 o. N 250-D3

Cm. npeowvloywyro peoakyuio
Crarpbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJIHUTENS, IPOIaBIIa, BiIaJIelblla arperaropa) 3a
HEHJISXKAIYI0 HHPOPMAIHIO 0 ToBape (padote, yciyre)
TAPAHT:

CwMm. BHL[I/IKJ'IOHGI[I/II/I, MO3UIIUH BBICHINX CYNOB U APYI'UC KOMMCHTAPUU K CTATHEC 12 HaCTOAIICTO 3akoHa

Wuopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmenenus

Cm. mexcm nynkma 6 npeovioyujell peoakyuu

1. Ecaum norpeburento HE IperOCTaBlIeHA BO3MOXHOCTh HE3aMEUIMTEIbHO MOJIY4YUTh IMpU
3aKJIFOYEHUH JI0TOBOpa MH(popMaluio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABLA
(MCTIOTTHUTENS) BO3MEIICHHUS YOBITKOB, MPHYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUYEHUS
JIOTOBOpA, a €CJIM JO0rOBOP 3aKJIKYEH, B Pa3yMHBIM CPOK OTKa3aThbcs OT €ro MCIOJHEHHs U NoTpeOoBaTh
BO3BpAaTa YIUIAYCHHOM 3a TOBApP CYMMBI H BO3MEILIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIOJIIHEHUS 10TOBOpa MOTpedUTeNb 00s3aH BO3BPaTUTh TOBAp (pe3ybTaT padoThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) MpoiaBily (MCIIOIHUTEIIO).

2. IlpomaBerny (MCHOJMHWUTENb), HE MPEJOCTAaBUBIIMN TOKYNATENI0 IOJHOW U JIOCTOBEpHOU
uHpopMaluu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTh, NMPEAYCMOTPEHHYIO MyHKTamu 1-4
cratbu 18 mnm myHktoMm 1 crathu 29 Hacrosimero 3akoHa, 3a HEJOCTaTKH ToBapa (paboOThl, YCIyTH),
BO3HUKILIKE TOCJIE €ro Mepeiayu MOTPeOUTEN0 BCIAEACTBUE OTCYTCTBHUS Yy HEro Takol HH(opMaluu.

Wndopmarys 06 H3MEHEHHSAX:

Cmamosa 12 oononnena nynkmom 2.1 ¢ 1 ansaps 2019 e. - edepanvruviii 3akon om 29 uwona 2018 e. N
250-D3

2.1. Bmagener arperaTopa, NpeIOCTaBUBIINN IMOTPEOUTENI0O HETOCTOBEPHYIO WJIM HEIOIHYIO
UHpOpMaLKIO 0 ToBape (yclyre) Wid MpojaBlie (UCIOIHUTENE), HA OCHOBAaHMM KOTOPOW MOTpeduTesieM
OBUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWS YCIYr) C IPOJAaBIIOM
(MCTIOJTHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBbIE TOTPEOMTENI0 BCIIEACTBUE
IPEJOCTABICHHUS €My TaKOH WH(POPMAIIHH.

Ecnu nHOE He NpeaycMOTPEHO COrjlallleHHeM MEXIy BIAJeNblieM arperaropa M IpoJaBLOM
(MCTIOTTHUTEIEM) WM HE BBITEKAeT W3 CYyNIECTBa OTHOIICHHWHA MEXIY HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE J0Tr0BOpa, 3aKJIIOUYEHHOrO MOTpeduTeNeM ¢ MpOJaBIOM (MCIOJHUTENIEM) Ha OCHOBAHUU
MpPEJIOCTaBICEHHON BIajAeNnblleM arperatropa wuHdopmanmu o ToBape (yclyre) Wi TPOJIaBIle
(ucnonHMTENE), a TaKKe 3a COOJIOJeHHE NpaB MOTpeOHUTesNel, HApPYIIEHHbIX B pe3yibTare Iepenadu
noTpeOuTento ToBapa (YCIyrd) HEHAIJISKAIIero KadecTBa W OOMEHa HEMpPOIOBOJBCTBEHHOTO TOBapa
HaJIJIeKAIlero KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET MpoiaBel] (MCTIOIHUTEND).

Brnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBHE TPEAOCTABICHHUS €MY HEIOCTOBEpPHOM WM HemosHOM MH(opmaruu o ToBape (yciyre), B
cllydae, €CJIM BIIaJIeNiel] arperaropa He U3MEHseT MHQpOopMaiuio o ToBape (yciyre), MpeJoCTaBICHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COAEPIKALIYIOCS B MIPEUIOKEHUH O 3aKIF0UYEHUH JIOTOBOPA KYIUTU-IPOIAXKH
(toroBOpa BO3ME3THOTO OKA3aHMSI YCIIYT).

Wndopmarus 06 H3MEHEHUSX:
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Cmamuws 12 donoanena nynkmom 2.2 ¢ 1 sneaps 2019 e. - @edepanvuviil 3akon om 29 uwns 2018 e. N
250-@3

2.2. IloTpebutens BIpaBe NpPeAbsBUTh TpeOOBaHHE K BIAJENbIy arperaropa O BO3BpaTe CyMMBbI
IPOM3BEICHHON KM MpeaBapUTENbHOM oruiaTel ToBapa (yciayru). Bmagenery arperatopa Bo3BpalaeT
CYMMY IIOJIyYEHHOM UM INpeABapUTENbHOMN OIIAaThl TOBapa (yCiayru) B TEUEHUE AECATH KaJIeHIapHbIX JHEH
CO JIHA TpEAbSBICHUS MOTPEOUTENIEM TaKOro TpeOOBaHHS MpPHU OJHOBPEMEHHOM HAUYHMM CIEAYIOLIUX
YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOTO IMOTpeOHTeNeM BHECEHa NpeaBapUTeNbHas oIulara Ha
0aHKOBCKHMH CUeT BIIa/IeNblla arperaTopa, He nepean NoTpeOuTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

NOTpEeOUTENs HANpPaBWI MPOJAaBIy (MCHOJHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HUCIHOJHEHHS
JIOTOBOpa KYIJIU-NPOJAXKHU (JOroBOpa BO3ME3HOTO OKa3aHUS yCIyT) B CBSI3U C HAPYLIEHUEM IIPOJIaBLIOM
(ucosHUTEIEM) 0053aTeNIbCTBA TIEpeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsany c TpeGoBanmeM o0 BO3Bpare CyMMBbI NpEABAPUTEIBHONW OIUIaThl ToBapa (YCIIyru)
noTpeOUTeNns  HampaBiseT  BIAAENblLly arperatopa MOATBEPXKICHHE  HAIpPaBJICHUS  IPOJABILY
(MCTIONTHUTENIO) YBEIOMJICHHST OO0 OTKa3e OT MCHOJHEHUsS] JOTOBOpa KYIUIM-TIPOJAxHu (I0roBOpa
BO3ME3/IHOTO OKa3aHUs YCIIYT).

Ecin uHOEe He mNpeaycCMOTPEHO YCJIOBHMSIMHM IIOJB30BaTENbCKOTO WM HMHOIO COIJIAIIEHUS
noTpeduTenss ¢ BIaAeIbIEM arperaropa, yBeIOMIJIGHHWE TMpojAaBlly (HMCHOIHUTEN0) 00 OTKaze oT
UCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXHU (JIOrOBOpa BO3ME3AHOIO OKAa3aHUsS yYCIYr) MOXET ObITh
HAIPAaBIIEHO BIAAEIbIly arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro MPOAABILY (UCIIOTHUTEIIO).

Undopmarist 06 n3MEHEHUX:

Cmamuws 12 oonoanena nynkmom 2.3 ¢ 1 saneapsa 2019 e. - @edepanvrviii 3akon om 29 uwns 2018 2. N
250-D3

2.3. B cniydae, yka3aHHOM B MYHKTE 2.2 HACTOSAIICH CTaThu, BiaJielel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CYMMBI IPEIBAPUTENBHON OIUIaThl TOBapa (YCIyrd) MpH TONXYYEHHUH OT
npojaBla (MCIOJHUTENS) MOJATBEPXKACHUS MPUHATUS MOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) IpH
YCIIOBHH, YTO KOMHSI TAaKOTO MOJTBEPKIEHUS OblIa HAIpaBJiCHA BIAJEIBIIEM arperatopa moTpeduTennto B
TEUYEeHUE JEeCITU KaJeHIapHBIX THEeH co JHs MOJydeHMs BiaJeliblieM arperaropa TpeOoBaHMs O BO3Bpare
CyMMBI MpelIBapUTENbHON omuaTel ToBapa (yciayru). B cimydae Hecoriacust mnorpeOutens c
NpPEeJCTAaBICHHBIMUA BIaJIEeblIeM arperatopa JloKa3aTeIbCTBAMU MPHUHATUS TOTpeOUTENIeM ToBapa
(okazaHus yCIUyrH) TMOTpeOWTENb BIpaBe TpeOOBAaTh BO3BpaTa CyMMBI IPOU3BEICHHON UM
npeBapuTeNbHON OIIaThl TOBapa (YyCIyru) B CyAeOHOM MOPSIIKE.

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHTENSI BCIEACTBUE
HENpeJI0CTaBICHNUs eMy IMOJIHOW M J0CTOBEpHOM MH(popManuu o ToBape (paboTe, yciyre) norpeOUTeNnhb
BIIpaBe NMOTPEOOBATh BO3MEIIEHHS TAaKOTO BpeAa B MOPSIKE, MPEITyCMOTPEHHOM CTaThbell 14 HacTosmero
3akoHa, B TOM 4HCJIE€ IMOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX HPUPOAHBIM OOBEKTAM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaICHHUH ) TIOTPEOUTETISI.

4. Tlpu paccMoTpeHMH TpeOOBaHUN NOTPEOUTENs] O BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX
HEJI0CTOBEPHOM WJIM HEJOCTATOYHO MOJHOW HMH(popmaumelr o ToBape (paboTe, yciyre), HeoOXOIUMO
UCXOJIUTh M3 TPEAINOJIOKEHHs] 00 OTCYTCTBUM Yy MOTpeOUTeNsl CHElHMaIbHBIX MO3HAHUN O CBOMCTBaxX M
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUs

Cm. mexcm HAUMEHOBAHUSL 8 NPeOdblOYUel PeOaKyuu
Crarbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (WCIOJHUTENS, MPOAABLA, YHOJIHOMOYEHHON
OpraHu3aIly WK YIIOJIHOMOYEHHOTO MHIUBHYaJIbHOTO MPeIIPUHUMATENS, UMIIOPTEPA)
3a HapyIIeHHE MpaB MoTpeduTenen
TAPAHT:
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CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYrUe KOMMEHTapUH K cTaTthe 13 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. 3a HapymieHHe NpaB MOTPEOUTENICH M3rOTOBUTEIND (MCIIOTHHUTENb, MPOIaBell, YIOIHOMOYCHHAS
OpraHMW3alys WId YIOJHOMOYCHHBIH WHIWBHUIYaTbHBIA MPEINPHHUMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO 3aKOHOM WJIU JIOTOBOPOM.

Wndopmarius 06 H3MEHEHUSX:
DedepanvHvim 3axonom om 17 dexabps 1999 o. N 212-D3 nynkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
2. Ecnu vHOE HE YCTAaHOBJEHO 3aKOHOM, YOBITKM, MPUYMHEHHBIE MOTPEOUTENIO, MOAJIEeKAT
BO3MEIIIEHUIO B MTOJIHOM CyMME CBEPX HEYCTOMKH (II€HH), YCTAHOBJICHHON 3aKOHOM WJIU JOTOBOPOM.

Wuopmarus 06 H3MEHEHHSIX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 3 @HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovloyujelt peoakyuu
3. Ymmata HeycToiku (TI€HH) M BO3MEUICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBHUTEIS
(MCTIOTTHUTEINSI, TPOJABIA, YIMOJTHOMOUYEHHYIO OPTraHH3alMI0 WM YHOJIHOMOYEHHOTO WHAMBUIYAIBHOTO
IpeANPUHIMATENS,, UMIIOpTEpa) OT MCIOJHEHUS BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType INepen
oTpedUuTeNIEM.

Wudopmarus 06 H3MEHEHHSIX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu
4. 3rotoBuTeNb (MCIOIHUTENb, IPOJABEL, YIIOTHOMOYECHHAs OPraHU3alus UM YITOJTHOMOYEHHBIH
WH/IMBUYAIbHBIA TIPEANPHHUMATENh, IMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 332 HEHCIIOJHEHUE
00513aTeNIbCTB WM 32 HEHaJyIeXkallee HCIOJIHEHHE 0053aTelbCTB, €ClU JO0KaXeT, YTO HEHUCHOJIHEHUE
00513aTeNbCTB WM MX HEHAJUICKAIee WCIIOJIHEHHE IMPOM30ILIO BCIEICTBHE HENPEOJOIMMON CHIIBI, a
TaKXe [0 HHBIM OCHOBAHUSM, NIPEyCMOTPEHHBIM 3aKOHOM.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenvbl usmMeHeHUs:

Cm. mexkecm nynkma 6 npeovloyujelt peoaKyuu
5. TpeboBanus norpedutens o0 ymiaare HEYCTOWKM (TIEHH), MPEeTyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TIOJJIEKAT YJOBIETBOPEHUIO M3TOTOBUTENEM (MCTIOITHHUTENEM, ITPOJABIIOM, YIIOJTHOMOYEHHON
OpraHu3anel WM  yNOJHOMOYEHHBIM HHIMBUIYalIbHbIM TNpPEANPUHUMATENEM, HMIOPTEPOM) B
JIOOPOBOJIBHOM TIOPSITIKE.

Wndopmarys 06 n3MEHEHHSAX:
DedepanvHvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 @HeceHbl usmMeHeHUs

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

6. Ilpu ynoBIETBOpPEHHMH CYAOM TpeOOBaHMI MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C W3TOTOBHUTENS (MCHOJHUTENS, NpoAaBla, YHNOJHOMOYEHHOW OpraHu3alud WU
YIIOJIHOMOYEHHOTO  WHAMBHMIYalbHOTO  TpEANpPHUHUMATENs, HMMIOpTepa) 3a HEcOoOJIoJeHue B
TOOpPOBOJIBHOM TOPSZIKE YJOBIETBOpEHUs TpeOoBaHMI moTpebutens mrpad B pa3Mepe MSAThAECAT
IPOIIEHTOB OT CYMMBI, IPUCY>KACHHOM CyJJOM B TIOJIb3y NOTPEOUTENS.

Ecnmu ¢ 3asBiaeHmemM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTenei (MX accolMaluy, COI3bl) UM OpraHbl MECTHOT'O CAMOYIIPABIIEHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeducisioTcs YKa3aHHbIM OObEIMHEHUSM (MX acCOLMallUsiM, COH03aM)
WM OpraHam.
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Cratbs 14. VMmymecTBeHHAs OTBETCTBEHHOCTD 3a BpEJ, MPUYUHEHHBIN BCIEJACTBHE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIHMX CY/A0B U APYrue KOMMEHTApUU K cTaThe 14 HacToslero 3aKkoHa
1. Bpex, mnNpUYMHEHHBIH KU3HM, 3J0POBBI0 WM HMMYIIECTBY IOTPEOHUTENsI BCIEACTBUE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELIENITYPHBIX WM MHBIX HEJOCTAaTKOB ToBapa (palboThl, yCIyIrH),
HOJJIEXKUT BO3MELICHHIO B [IOJTHOM 00BEME.
2. IlpaBo TpeOoBaTh BO3MEILEHUS BpEAa, NPUYMHEHHOIO BCIEJACTBME HEIOCTaTKOB TOBapa
(paboTbl, yCIIyTn), MPU3HACTCS 3a JIFOOBIM MTOTEPIIEBIINM HE3aBHCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOILIEHMSIX C MPOAABLIOM (MCIIOJHUTENIEM) UJIH HET.

Wndopmarius 06 H3MEHEHUSX:
DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

3. Bpen, NpUYMHEHHBIH KU3HH, 3I0POBBI0 WM HMYIIECTBY TOTPEOHUTENS, MOJJICKHUT
BO3MEILEHHUIO, €CIM BpEeJ NPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIIYy>KObl MJIM CpPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paGoThbl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHM C NMyHKTaMu 2, 4
CTaTbU 5 HACTOSILIEro 3aKOHAa CPOK CIYKObl WJIM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIUOO
noTpeOuTeNto He Oblila MPEeJOCTaB/IeHa MOJHAs U JOCTOBEpHasi MHPOPMALUs O CPOKE CIIY>KObI UM CPOKE
TOJHOCTH, JIMOO MOTpeOUTENh HE ObUl MPOMH(POPMHUPOBAH O HEOOXOAUMBIX JEHCTBUSAX O HCTEYEHHUU
CpoKa CIyXObl HJIM CpPOKa TOJHOCTM U BO3MOXKHBIX IOCIEICTBUSX INPU HEBBINOJHEHUM YKa3aHHBIX
neiicTBui, MO0 ToBap (pe3ynapTar pabOThI) MO HMCTEUYSHHH ITHX CPOKOB MPEJCTABISET OMACHOCTH IS
KHU3HH U 3/J0POBbS, BPE MOJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUUUHEHHUS.

Ecnu B cooTBeTcTBMU ¢ MyHKTOM | CTaTh 5 HACTOSIIEr0 3aKOHA U3TOTOBUTEINb (UCIIOTHUTENb) HE
YCTAHOBMJI Ha TOBap (paboTy) CpPOK CIIyKOBbI, Bpe]] MOAJIEKUT BO3MEIICHUIO B CIy4yae ero NpUUYMHEHUs B
TE€YEeHHE JIECATH JIET CO AHS Nepesadyn ToBapa (padboTel) MOTPEOUTENIO, a €CIIU AEHb Iepejaul YCTaHOBUTh
HEBO3MOKHO, C J1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJHEHUS PaOOTHI).

Bpen, npuurHEHHBIN BCIEICTBUE HEAOCTATKOB TOBApA, MOJUIEKUT BO3MEIICHUIO MPOAABIIOM WM
U3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, npuynHEHHBIN BCIEICTBUE HEAOCTATKOB PAOOTHI WM YCIYTH, MOMJIEKHUT BO3MEILIECHUIO
UCTIOJIHUTEIIEM.

4. WzroroBurtenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 32 BpEJ, NPUUYMHEHHBIA >KU3HH,
3I0pPOBbIO MJIM HMMYILECTBY HOTPEOMTENs B CBSI3U C MCIIOJB30BAaHUEM MaTEpUaAoB, 00OPYAOBaHMUS,
WHCTPYMEHTOB M WHBIX CPEJICTB, HEOOXOAWMBIX [UIS TPOM3BOJCTBA TOBApOB (BBIMOJHEHHS pPadoOT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOT'0, MO3BOJISIT YPOBEHb HAYYHBIX M TEXHHUUECKUX 3HAHHWH BBISBUTH UX
0co0bl€ CBOMCTBA MUJIU HET.

5. M3roToBuTenb (MCMOIHUTEND, IPOAABEL]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKAXKET,
YTO BpeJ NMPUUYUHEH BCJIEICTBUE HEMPEOAOIMMON CHIIbl WIM HapYyUICHHs MOTPeOUTENIEeM YCTAaHOBICHHBIX
IPaBUJI UCHOJIB30BAHNUS, XPAHEHHS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ cmamvio 15 6Hecenvl usmeHenus

Cm. mexem cmambvu 6 npedvioyuell pedaKyuu
Crarbs 15. KoMmmeHcanyst MOpaJIbHOTO Bpeia
TAPAHT:
CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYrHe KOMMEHTapUH K cTaTthe 15 HacTosmero 3akoHa
MopanbHblii  Bpel, TPUUYMHEHHBIA TOTPEOUTENIO BCIEACTBUE HAPYIICHUS H3TOTOBUTEIEM
(ucToTHUTENIEM, TTPOIABIIOM, YIIOJTHOMOUYECHHON OpPraHU3alMed WIH YIOJIHOMOYEHHBIM WHIUBHUIYATHbHBIM
npearnpruHUMAaTe]IeM, HUMIIOPTEPOM) MpaB MOTPEOHTENs, MPETyCMOTPEHHBIX 3aKOHAMH M TPABOBBIMH
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aktamu Poccuiickoit @enepanuu, peryaupyromMy OTHOIICHUS! B 00JIACTH 3aIlIUTHI IPaB MOTPEOUTENCH,
NOJJIC)KAT KOMIICHCALIMA IIPUYMHUTENIEM Bpela IPH HAJIWYUU €ro BHHBL Pa3mep KomIeHcanuu
MOpPAaJIbHOI'O BPE/a ONPEACIIACTCSA CyIOM U HE 3aBUCHUT OT pa3Mepa BO3MEILIECHUS UMYIIECTBEHHOIO BPEa.

KomneHncanysi MOpaJIbHOTO Bpezia OCYHIECTBIIAETCS HE3aBUCUMO OT BO3MEILEHUS UMYLIECTBEHHOIO
BpE/la U TIOHECEHHBIX NOTPEOUTENEM YOBITKOB.

CraTbs 16. HeelicTBUTEIBEHOCTD YCIIOBUN JOTOBOPA, YIIEMIISIFOIIMX MIPpaBa MOTPEOUTENs
TAPAHT:

CMm. DHIIMKJIIONEIMH, TIO3UILIUK BBICIIMX CYJOB U IPYTHe KOMMEHTApUH K cTaThbe 16 HacTosmero 3akoHa
1. YcnoBuss 10roBopa, VIIEMISIONIME IpaBa IOTPEOHMTENs 110 CPaBHCHHUIO C IIPaBUJIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM HHBIMHU TIPABOBBIMH akTamMu Poccuiickoit Deneparuu B 0071aCTH 3aIIUTHI
npaB MOTpeOUTENICH, MPU3HAIOTCS HEIeHCTBUTEIbHBIMHU.
Eciu B pe3ynbrare HCIOTHEHHS JOTOBOPA, YIIEMIISIONICTO MpaBa MOTPEOUTENIS, Y HETO BO3HHUKIIN
yOBITKH, OHU TOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, IPOAABIIOM) B TIOJTHOM O0BEMeE.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs!

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. 3anpemiaercst 00ycIOBIMBATh MPUOOPETEHUE OIHUX TOBApOB (PaboOT, yciyr) o0s3aTeNbHBIM
npUOOpETEHUEM HUHBIX TOBapoB (palboT, yciyr). YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE
HapyIICHUS €ro TpaBa Ha CBOOOJHBIN BEIOOP TOBapoB (padoT, yCIyr), BO3MEMIAKOTCS MPOIABIIOM
(MCTIOJTHUTEJIEM) B TIOJTHOM OOBEME.
3ampemaercss 00yCIOBIUBATh YAOBJIETBOPEHUE TpPeOOBaHMIA MOTpEOUTENCH, MPEABABISIEMbIX B
TEYEHUE FapaHTHIHOTO CPOKa, YCIOBHSIMH, HE CBS3aHHBIMU C HEJJOCTATKAMU TOBApOB (paboT, yCiyr).

Undopmaris 06 n3MEHEHUAX:

Deodepanvrvim 3akoHom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 3 6HeceHbl U3MEHEHUs,
ecmynarowue 6 cuny ¢ 1 urona 2014 2.

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
3. [Iponaser (MCTIOTHUTENB) HE BpaBe 0€3 coryacusi MOTPEOUTENs BHITIOIHATD JOMOJHUTEIbHBIC
paboThl, yciyru 3a maty. [loTpeduTens BrpaBe 0TKa3aThCsl OT OIUIAThl TAKMX paldoT (ycIyr), a €Clii OHU
OIlJIa4Y€HBbI, MOTPEOUTENb BIIpaBe NOTPEOOBATh OT MPO/IaBLA (MCIIOIHUTENS) BO3BpATa yIJIAY€HHON CyMMBI.
Cornacue mnoTpeOMTENsT Ha BBHINOJIHEHUE JIOMOJHUTENBHBIX paboT, yClIyr 3a Iuiaty odopMisercs
IpoAaBlOM (MCIIOJIHUTENEM) B NHCbMEHHOH (opMe, €CliM WHOE HE MPEeAyCMOTPEHO (QeaepalbHbIM
3aKOHOM.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 5 masa 2014 2. N 112-D3 nacmoawuii 3axon dononnen cmamveti 16.1
Crartbs 16.1. @opMbI 1 MOPSAAOK OIJIATHI MPHU MPOJAKE TOBAPOB (BBIOJHEHUH PaldOT, OKa3aHUU

yeuyr)
T'APAHT:

CM. SHIMKJIONEANH, TIO3UIMH BBHICIIMX CYAOB W JPyrue KOMMEHTapuu K cTaThe 16.1 Hacrosiero
3akoHa

Undopmars o6 usmMenenusx:
Ilynkm 1 uzmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 31 uronsn 2020 e. N 290-D3
Cm. 6y0ywyro peoakyuio
Ilynkm 1 uzmenen c 1 noaops 2020 e. - @edepanvuviii 3axon om 31 urons 2020 2. N 290-D3

Cm. npedvloywyro pedaxyuio
1. IlpomaBery (WCHOMHHUTENb, BIAJEICIl arperaTopa B Ccjy4yae HCIOJIb30BaHUSA B CBOCH
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JeSITeIbHOCTH HAJIMYHBIX PAacueTOB C MOTpeduTesieM) 00s3aH 00ECIIeYUTh BO3MOXKHOCTD OIIATHl TOBAPOB
(pabot, yciyr) myTeM HCIOJIb30BaHUSI HAIIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TAaK)KE HAJUYHBIX
pacueToB 10 BIOOPY MOTpeOUTENSI.

OO0s13aHHOCTh 00ECIIEYHTh BO3MOXKHOCTH OIUIATHl TOBApoOB (paboT, YCIyr) ¢ HCHOJIb30BAaHHEM
HAI[MOHAJBHBIX IUIATEKHBIX HWHCTPYMEHTOB B paMKaX HAIlMOHAIBHONW CHCTEMbI IIIATEKHBIX KapT
pacrpocTpaHsieTcss Ha NpojaaBla (MCHOJTHHUTENS, BIAACTbIAa arperatopa), y KOTOPOrO BBIpYYKa OT
peanu3any TOBApOB (BBINOJIHEHUsI pabOT, OKa3aHMs YCIYr) 3a MPEIIISCTBYIOIIUN KaJleHIAPHBIA oA
NPEBBINIACT COPOK MUJUTMOHOB pyOIIeH.

Ecnu mecto omuaTsl TOBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, I/Ie HE PEAOCTABISIOTCS YCIYTH
JOCTyNa K TOABMKHOW pPaguoTeNleOHHON CBS3M W (MJIM) CpEACTBaM KOJUIGKTMBHOTO JIOCTYyINa K
nH(OPMAaIMOHHO-TEIIEGKOMMYHUKAITMOHHON cetu "MHTepHeT", mpoaaBel (MCIOIHUTENh) OCBOOOXKIACTCS
OT 00s3aHHOCTH 00€CIeUYnTh B OTOM MECTE BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
UCIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATSKHBIX HHCTPYMEHTOB.

[TpomaBer; ocBOOOXKIAeTCsT OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATBI TOBApOB C
UCTIOJIb30BAaHUEM HAIIMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3alii TOBApOB B KOTOPOM COCTaBJSIET MEHEE IATH MHJUIMOHOB PYOJieH 3a MpeAmecTBYIOMIUN
KQJICHAPHBINA IO,

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE YKa3aHHOU 00s3aHHOCTH cM. KOAIl PO

2. Omara TOBapoB (paboT, YCIYr) MOMKET HPOU3BOJIUTHCS IMOTPEOUTENEM B COOTBETCTBUU C
yKa3aHueM npojaBla (MUCIIOJHUTENS]) MYTEM pPacueToB Yepe3 CYObEKTOB HAIMOHAJIBHOM IJIaTEKHOU
CHCTEMBI, OCYILECTBIIIOIIMX OKa3aHUE IUIATeKHBIX YCIYr B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccniickoit @epepanuu O HAUUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTaHOBJIEHO
(benepaabHbIMU 3aKOHAMU MJIM MHBIMU HOPMAaTUBHBIMU NPaBOBbIMM akTaMu Poccuiickoilt dexepanuu.

3. Ilpu omnare ToBapoB (paboT, YCIYT) HAJIMYHBIMH JICHE)KHBIMH CPEICTBAMHU O00s3aTEILCTBA
noTpeOuTeNnss mepen MNpoAaBLOM (MCIOJHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIYr) CUUTAIOTCA
UCIIOJJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTAa BHECEHMS HAIWYHBIX JEHEKHBIX
CPeACTB MPOJABIy (MCIOJHUTEN0) JHUOO TIUIATEKHOMY areHTy (cy0areHTy), OCYILECTBISIOLIEMY
JEeSITeNIbHOCTD 110 IpUeMy IaTekel GU3NYECKuX JIuLl.

[Tpu onnare ToBapoB (paboT, yciayr) myTeM MepeBoja MpelocTaBIsieMbIX TOTPEOUTENeM HATUYHBIX
JEHEXKHBIX CpeACTB 0€3 OTKpBITHA OAHKOBCKOIO cYeTa 00s3aTeNbCTBA MOTPEOUTENS Mepes MpoaBloM
(McnoJTHUTENEM) IO OIIaTe TOBapoB (PaboT, yCIyr) CUMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JEHE)KHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTpPeOUTEeNeM HAJIWYHBIX JCHEKHBIX CpPEACTB KpPEAUTHOM
OpraHu3aiuu JMb0o GaHKOBCKOMY IJIATEXHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIUM JesITeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoit Penepanny 0 HalMOHAIBHON MJIATEKHOW CHCTEME.

[Tpu onnate ToBapoB (paboT, yCiIyr) myTeM MepeBoJia IEHEXKHbIX CPEACTB B paMKaX MPUMEHSIEMbIX
¢dopM Oe3HANMUHBIX pacyeToB 00s3aTeNbCTBA MOTPEOUTEINS MEePE MPOIaBLIOM (MCIIOIHUTENIEM) 10 OTJIaTe
TOBapoB (padoT, YCIIyr) CUMTAIOTCS MCIOJIHEHHBIMH B CyMMe, YKa3aHHOW B PAacHOPSHKEHUH O MEepeBojie
JNEHEXKHBIX CPEJICTB, C MOMEHTa IOJTBEP)KICHUS €ro HCIOJHEHHs] OOCTyXKHBaoIled MNOoTpedOuTens
KPEIUTHON OpraHu3aluen.

4. Ilpu omnate TOBapoB (paboT, yciayr) MpoJaBily (MCIIOTHUTENIO) 3alPElIeHO YCTaHABINBATH B
OTHOILLIEHUM OJIHOTO BUAA TOBAapoOB (paboT, yclyr) pa3jMyHble LIEHbl B 3aBUCUMOCTH OT crocoba ux
OILJIaThl TOCPEACTBOM HAIMYHBIX PacY€TOB WM B paMKaxX NMPUMEHSIEMBIX (GOopM Oe3HATTMYHBIX PACUETOB.

5. IlponmaBer (MCIOMHUTENIb) HECET OTBETCTBEHHOCTh 3a BO3HHKINWE Yy MOTPeOUTENss YOBITKH,
BbI3BaHHbIE HapylIeHHEM TpeOOBaHUM MyHKTa | HacTOsIIEN CTaTbH.

Crarbs 17. CyneOnas 3anuTa npaB moTpeOUTeNIeH
T'APAHT:

Cwm. 9HI_[I/IKJ'IOHCI[I/II/I, IMO3UIIUH BBICHINX CYAOB U APYIr'UC KOMMCHTAPUU K CTAThC 17 HaCTOAIICTO 3akoHa
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O paccMOTpeHMH CyJaMu TpaKIaHCKUX Jell MO CcIopaM O 3alllUTe MpaB MOTpPeOUTeNeld CM.
nocranoBienue [lnenyma Bepxosnoro Cyaa P® ot 28 utonst 2012 1. N 17

Wndopmarius 06 M3MEHEHUSX:
Ilynkm 1 usmenen ¢ 3 cenmsops 2018 e. - @edepanvusiii 3akon om 4 uions 2018 2. N 133-D3

Cm. npedvloywyro pedakyuio
1. 3amuTa npaB nOTpeOUTENEN OCYLIECTBIISETCS CYIOM.
3amuTta TpaB  morpebuTeneil  yciyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpraHM3ALMSIMHU,
OpPTraHU3YIOIMMH B3aUMOCHCTBUE C YIIOJHOMOYEHHBIM IO IIpaBaM MOTpeduTenel (PMHAHCOBBIX YCIYT B
cootBeTcTBUH ¢ DenepanbHbIM 3aK0HOM "OO yIIOJTHOMOYEHHOM II0 TpaBaM MOTpeduTesneid (PUHAHCOBBIX
ycayr", OCyIIECTBISETCA ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznoscen 8 HO80U pedakyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoakyuu

2. Ucku o 3ammTe mpaB MOTPEOUTENe MOTYT OBITH MPEIBSBICHBI 10 BBHIOOPY MCTIA B CYyH IO
MECTY:

HAXO0X/ICHUS OpraHU3aliy, a €CIM OTBETYUKOM SIBJISICTCS MHAWBUYAJIbHBIM NpeANpUHUMATEND, -
€ro )KUTEIbCTBA;

YKUTEJIbCTBA WM MTPEObIBAaHUS UCTLA;

3aKJIFOUEHUS WM UCTIONTHEHUS I0TOBOpA.

Ecnu uck Kk opraHu3aliuil BBITEKAeT U3 JICATEIBHOCTH €€ (uiInana WIA NPeACTaBUTEIbCTBA, OH
MO3KET OBITh MPEIBSIBICH B CY/l IO MECTY HaXOXACHUS ee (uiraia Wik IpeacTaBUTeIbCTBA.

Undopmarust 06 n3MEHEHUX:

Deoepanvrovim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 u3nodnceHn 6 HOB0U pedaryuu,
ecmynatoweti 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexcm nyHkma 6 npeovloyujel peodaKyuu
3. Ilotpeburtenu, WHBIE MCTLHI MO MCKAaM, CBS3aHHBIM C HapylIeHHWEM IpaB MOTpeOUTENei,
OCBOOOXKIAIOTCSI OT YIUIaThl TOCYJApCTBEHHOH IONUIMHBEI B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'nasa II. 3amura npas norpeduTesieil Npu NMpojake TOBAPOB NOTPeOUTEISAM

'APAHT:

CwMm. cxemy "3amuTa npaB noTpedUTENEH Npy Ipoaake ToBapoB"

Wndhopmarust 06 n3MEHEHUSX:

Deodepanvrovim 3akonom om 25 oxkmsaopa 2007 e. N 234-D3 6 naumenHosanue 6HeceHbl UMEHEHUS,
ecmynarowue 6 Cury nO UCMEYeHUU COPOKA NAmuU OHel nocie OHA OQUYUATbHO20 ONYOIUKOBAHUS.
Hazeanno2o PedepanbHoco 3aKoHA

Cm. mexcm HAUMEHOBAHUSL 8 NPeOdblOYUel PeOaKyuu
Cratssa 18. [IpaBa notpeburens npu 0OHApYKEHUHU B TOBApPE HEJJOCTATKOB
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUH BBICIIIUX CY/IOB U APYrHe KOMMEHTapHH K cTaThe 18 HacTosmero 3akoHa

Wudopmanust 06 U3MEHEHUSX:

@Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
ecmynalowue 8 CUly Nno UCMeYeHUU COpPOKA Namu OHell Nocie OHsA OQUYUATIbHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
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1. ITorpebutenp B ciiydae OOHApYKEHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
POJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

OoTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOM e TOBap APYyroil Mapku (MOJEH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIIEHHUS TOKYITHOM 1IEHBI;

noTpedoBaTh HE3aMEUIMTENIBHOTO O0€3BO3ME3HOTO YCTPAaHEHHS HEJAOCTaTKOB TOBapa WU
BO3MEIICHHSI paCXOJ0B Ha UX UCIPaBIIEHUE OTPEOUTEIEM HUIIH TPETHUM JIUIOM;

0TKa3aTbCsl OT WCIOJHEHHUS JIOTOBOpa KYIUIM-TNPOJAXW M MOTpeOOBaTh BO3BpaTa YIUIAYCHHOH 3a
ToBap cymmbl. [lo TpebGoBaHMIO MponaBlia M 3a €ro CYeT MOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HEIOCTaTKaMHU.

[Ipu »sTOoM mnoOTpeOuTENs BIpaBe MOTPEOOBaTH TAKXKE IIOJIHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOAAXH TOBapa HEHAUIEkKAIIET0 KadecTBA. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeourens.

B oTHOLIEHMH TEXHUYECKH CIIO)KHOTO TOBapa MOTpeOuTeNlb B ciiydyae OOHapyX eHHs B HEM
HEJIOCTAaTKOB BIIPaBE€ OTKA3aThbCs OT WCIOJIHEHHUS JIOTOBOpA KYIUTH-TIPOJAKM M TOTPeOOBaTh BO3BpaTa
yIUTa4eHHOMN 33 TAaKOM TOBAap CYMMBI JINOO MPEABIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAP ATOU Ke MapKH
(Mozenu, apTHKyJa) WM Ha TAaKOH e TOBap APYrol Mapku (MOJIENH, apTHKYJa) C COOTBETCTBYIOLINM
nepepacueToM MOKYIMHON IIEHbl B TEUEHUE MATHAIIATH JHEW CO JIHA Mepelayd MOTPEeOUTEN0 TaKoro
ToBapa. [lo mcTedeHnn 3TOro cpoka yka3zaHHbIE TPEeOOBaHUS MOJUIEKAT YHAOBICTBOPEHHUIO B OIHOM U3
CIIEIYIOIIUX CITy4aeB:

oOHapy>KeHHE CYIIECTBEHHOTO HEJOCTaTKa TOBAPA;

HapyIICHUE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTAaTKOB TOBApa;

HEBO3MOXXHOCTh HCIIOJIB30BaHUSI TOBapa B TEUCHHE KAaXJOTO Troja TapaHTHHHOTO CpOKa B
COBOKYNHOCTU 0Oojiee 4eM TpUILaTh JHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHMs €ro pPa3IudHBIX
HE/IOCTATKOB.

[lepeyeHbp TEXHHWYECKH CIOXKHBIX TOBapoB yTBepxkaaercss IlpaButensctBoM Poccuiickoii
®denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 necenvl usmeHeHus

Cm. mexcm nynkma 6 npeovloyujell peodaKyuu
2. TpebGoBaHus, yka3aHHble B INYyHKTe | HacToslIeW CTaTbu, MPEABABISAIOTCA NOTpEeOUTENEM
NpojAaBlly JUOO  YNOJHOMOYEHHOM OpTaHW3allil WM  YIOJHOMOYEHHOMY HHIWBUAYAJIEHOMY
peANpUHUMATEITIO.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MEHeHUs],
scmynanowue 8 Culy no UcCmedeHuu Copoka nsmu OHell nocie OH OQUYUATbHO20 ONYOIUKOBAHUSL
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
3. [lorpebutens BIpaBe NpeAbIBUTH TPEOOBaHUS, YKa3aHHbIE B a03allax BTOPOM U MATOM MyHKTa |
HACTOALIEH  CTaTbM, M3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3allMM WIH  YIOJHOMOYEHHOMY
UHAMBHUAYaJIbHOMY MIPEINPUHUMATEIIO, UMIIOPTEpY.
BMmecTo mpenbsaBieHus 3TUX TpeOOBaHUM MOTpeOUTENb BIpaBE BO3BPATUTH M3TOTOBUTEINIO WIIH
UMIIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa U MOoTpeOoBaTh BO3BpaTa yIjIadeHHOMN 32 HETO CYMMBI.
4. YTparun cuiy.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexcm nynkma 4
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@eoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 5 6Hecenbl u3MeHeHUsl,
ecmynalowue 8 Culy Nno UCmedeHuu COpoKa Namu OHell Nocie OHs OQUYUATIbHO20 ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
5. OtcyrcTBHE y TOTPEOUTENsE KAaCCOBOTO MJIM TOBAapHOTO deKa JHOO0 HMHOTO JIOKYMEHTA,
yIOCTOBEpSOMUX (AaKT M yCIOBUS TOKYIKH TOBapa, HE SBISIETCS OCHOBAaHWUEM JJIsi OTKa3a B
YIIOBJIETBOPEHHUH €r0 TPEOOBAHHIA.
TAPAHT:

B coorBerctBHM co cratheir 493 'K P® orcyrctBue y mOTpeOMTENsS YKa3aHHBIX JIOKYMEHTOB HE
JUIIAET €ro BO3MOXHOCTH CChUIATHCS HA CBHUJETENbCKUE IMOKA3aHUsl B MOATBEPXKICHUE 3aKITIOUCHHS
JIOTOBOPA

[IponaBenr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
WHAUBUAYAIbHBIN MpeAnpUHUMAaTEeIb, UMIIOPTEDP OOS3aHbI MPUHATH TOBAp HEHAJIEXKAIErOo KauecTBa y
noTpeOHTeNsT M B Cllydae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburens Bmpase
y4acTBOBATh B IPOBEPKE KauecTBa TOBapa.

B cnywae cnopa o mpuumMHaxX BO3HMKHOBEHHUS HEIOCTATKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH MHIWBUIYaIbHBIA MpPEANpUHUMATENb, UMIIOPTEP
00s13aHBI TPOBECTH HKCIEPTU3Y TOBapa 3a CBOW CYET. ODKCIEpPTH3a ToBapa MPOBOJIUTCA B CPOKH,
ycTaHoBJIeHHbIE cTaThaMu 20, 21 u 22 Hacrosuiero 3akoHa AJis yIOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuil morpedurens. [lorpedurens BpaBe MPUCYTCTBOBATH MIPH MPOBEACHUH dKCIIEPTU3BI TOBApa U
B CJIy4ae HECOrJIacHs C €€ pe3ybTaTaMu OCIIOPUTD 3aKIIOYCHHUE TaKOI SKCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pesynbpTare 3KCIEepTU3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKHA BO3HHUKIIM BCJICJICTBHE
00CTOSATENLCTB, 32 KOTOPhIC HE OTBEYACT IpoJaBell (M3rOTOBHTEIb), MOTPEOUTENh 005S3aH BO3MECTHUTH
MpOJIaBIy (M3rOTOBUTENIO), YIIOJIHOMOYCHHOW OpraHU3aIlMy WU YIOJIHOMOYEHHOMY WHAMBUAYATEHOMY
OpeIPUHUMATENI0, HMIIOPTEPY PAcXOAbl HA IMPOBEJIECHUE OSKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C ee
MIPOBEICHUEM PACXO0/Ibl HA XPAaHEHHUE U TPAHCTIOPTUPOBKY TOBapa.

Wndopmarys 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 eHecenvl usmMeHeHUs:

Cm. mexcm nyHkma 6 npeovloyujett peoaKyuu

6. IlpomaBerr (M3rOTOBUTENB), VYIOJHOMOYEHHAs OpraHW3aUs WA  YIOJHOMOYCHHBIN
UHIUBUAYAJIbHBIA TpeInpUHUMAaTeIb, UMIOpPTEP OTBEYAET 3a HEAOCTAaTKM TOBapa, Ha KOTOPBIA He
YCTAHOBJICH TapaHTHWHBIA CPOK, €CJIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIM JIO MEpeJadd ToBapa
NOTPEOUTEIIO WU 110 MPUYMHAM, BO3HHUKIIIKMM /10 3TOTO MOMEHTA.

B oTHOmEeHun ToBapa, Ha KOTOPBIM yCTaHOBJIEH TapaHTUIHBIA CPOK, MpoJaBel (M3rOTOBUTEND),
YIOJIHOMOYEHHAs! OpraHu3alus WIM YHOJTHOMOYEHHbBIN MHIMBUAYaAIbHBIA MpelpUHUMATeIb, UMIIOPTEP
OTBEYAET 3a HEJOCTaTKH TOBapa, €CIU He JOKaXeT, 4YTO OHM BO3HHMKJIM I[OCe Iepelayd ToBapa
NOTPEOUTENI0  BCIICACTBHE HApYUICHUs NOTPEOUTENeM TMPaBHJ HCIOJb30BAHMS, XpPAaHEHUS WU
TPaHCHOPTUPOBKH TOBApa, ACUCTBUI TPEThUX JIUI WIIK HETIPEOAOTUMOM CUIIBI.

Wudopmanust 06 U3MEHEHHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 7 uznodicer 8 HOBOU pedaryuu

Cm. mexem nyHkma 6 npeovloyuel peoakyuu

7. JlocTaBka KpyImHOrabapuTHOIO TOBapa M TOBapa BecoM Ooiiee MATH KUJIOTPaMMOB JJISl PEMOHTA,
VIIEHKH, 3aMeHbl M (WJM) BO3BpAT HUX MOTPEOUTETIO OCYIIECTBISAIOTCS CHJIAMU U 3a CUeT IpoAaBlia
(M3roTOBUTENS,  YNOJHOMOYEHHOM  OpraHu3ali WO  YINOJHOMOYEHHOTO  HMHIMBHYaJIbHOTO
npeanpuHUMaTeNsl, UMIoprepa). B ciyyae HeHCIIOIHEHHSI TaHHOW 00513aHHOCTH, a TaK)XKe MPU OTCYTCTBUU
npojaBla (M3rOTOBUTENSA, YIIOJIHOMOYEHHOW OpraHu3alMd WM YIMOJHOMOUYEHHOTO HHIMBHIYaTbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HaXOKIACHUs MOTPeOUTENs JOCTaBKa U (MJIM) BO3BpAT yKa3aHHBIX
TOBApOB MOT'YT OCYILECTBIIAThCS morpedutenem. [Ipu 3ToM mpopaaser (M3roTOBUTENb, YIIOJIHOMOYEHHAsS
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OpraHu3ansi WIA YINOJHOMOYEHHBIH WHAMBUIYAIbHBIH NpeANpPUHUMATENb, HMIOPTEp) 00sM3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIE C IOCTABKON U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Cratbs 19. Cpoku npeabsBICHHS OTPEOUTENIEM TpeOOBaHUH B OTHOIIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEINMY, IO3UIIMU BBICIIHMX CY/0B U APyrue KOMMEHTApUU K cTaThe 19 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm I gnecenwvl uzmenenus

Cm. mexem nynkma 6 npeduvloyuei peoaKyuu

1. Ilorpebutens BmpaBe MNPEAbIBUTH IMPEAYCMOTPEHHBIE cTaThedl 18 HacTosimero 3akoHa
TpeOOBaHUSI K MPOJABLYy (M3TOTOBUTENIO, YIOJIHOMOUYEHHOM OpraHu3alud WIH YHOJIHOMOYEHHOMY
WHIUBUIYAIbHOMY MPEAIPUHUMATENI0, HUMIIOPTEPY) B OTHOLICHWU HEIOCTAaTKOB TOBapa, €CIU OHHU
oOHapyXeHbl B TeUEHHE TAPAaHTHITHOTO CPOKA WM CPOKA TOJTHOCTH.

B otHOmenuu ToBapoB, Ha KOTOPHIE TAPAHTUIHBIC CPOKU WIJIM CPOKU TOJHOCTH HE YCTAHOBIICHHI,
noTpeOUTeNs BIpPaBEe NPEIbSIBUTH YKa3aHHbIE TPEOOBaHUS, €CIU HEJOCTATKH TOBapOB OOHApPY)KEHHI B
pa3yMHBIN CPOK, HO B Tpejaeiax ABYX JIET CO JHs Mepelayd WX MOTPEeOHTeNto, ecinu OoJiee UTUTENbHbIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

Undopmaris 06 n3MEHEHUAX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 neceHvl usmMeHeHust

Cm. mexkcm nynkma 6 npeovloyujel peoakyuu

2. lapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUUCISETCS CO JTHS Iepeaadyd ToBapa
NOTPEOUTEIIO, €CJIM UHOE HE MPEAYyCMOTPEHO 10roBopoM. Eciu aeHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCUUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBapa.

Jnst ce30HHBIX TOBapoB (OOYBH, OACKIBI U NPOYUX) 3TH CPOKH HCUYUCISIOTCS C MOMEHTa
HACTYIUIEHHsI COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO ONPEIENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu UCXoAs W3 KIMMATHYECKUX YCIOBHH MecTa HaXOXKICHHS
notpedurenei.

[Tpu mpoxake ToBapoB MO OOpaslam, MO MOYTe, a TAKXKE B CIydasX, €CIM MOMEHT 3aKJIIOUEHUs
JIOTOBOpa KYIUIM-NIPOJIaXM M MOMEHT IepeJadyd ToBapa IOTPEOUTENI0 HE COBNAAAIOT, 3TH CPOKHU
UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnotpedurtento. Eciu morpeOurtens JHIEH BO3MOXKHOCTH
UCIMOJIb30BaTh TOBAp BCIEJCTBHE OOCTOATENBCTB, 3aBUCALIMX OT MpojaBla (B YAaCTHOCTH, TOBap
HY)KJaeTcsd B CHEHHabHOM YCTaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEeAOCTaTKH),
TapaHTUNHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOJABIOM TaKHX O0OCTOSATENbCTB. Ecnu JeHb MOCTaBKH,
YCTaHOBKM, IOJAKJIIOUYEHHUs, COOpPKM TOBapa, YCTPAHEHHs 3aBUCSIIMX OT IMpoJiaBlia OOCTOSTENLCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOMTENh HE MOXKET HCIONb30BaTh TOBap IO Ha3HAYEHHIO, OIPENEIUTh
HEBO3MO’KHO, 3TU CPOKU UCUUCIISIIOTCS CO JHS 3aKIF0YEHUSI JOTOBOPA KYIIU-ITPOJAKH.

Cpox rogHOCTH TOBapa ONpPEAEIAETCS MEPUOIOM, HCUUCIIIEMBIM CO JHS U3TOTOBJIEHMS TOBAapa, B
TE€YeHHE KOTOPOTO OH MPUTOJIEH K UCTIOIb30BAaHUIO, M AATOM, 10 HACTYIJIEHUS] KOTOPOM TOBap MPUro/IeH
K HCII0JIb30BAHHUIO.

[TponomKUTENPHOCTh CpOKa TOJHOCTH TOBapa [JOJKHA COOTBETCTBOBAThH 00s3aTEeNbHBIM
TpeGoBaHUAM K 0€30IaCHOCTH TOBapa.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
3. lapaHTHiiHBIE CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUICKTYIOIINE H3/ICTHS U COCTABHBIC YacTH
OCHOBHOT'O TOBapa. ['apaHTuiiHbIe CPOKM HA KOMIUJIEKTYIOIIHNE U3/1EIHsI U COCTaBHBIE YAaCTH MCUUCIISIOTCS
B TOM K€ MOPSJKE, YTO U TAPAaHTUUHBIA CPOK HA OCHOBHOM TOBAp.
["apaHTuiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JENUs U COCTaBHbIE YaCTH TOBapa CUYUTAIOTCA
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PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IE€JIUE, €CJIU MHOE HE YCTAaHOBJIIEHO J0roBopoM. B ciyuae,
€ClIM Ha KOMIUIEKTYIOIee M3/IeIHe U COCTABHYIO YacTb TOBapa B JOrOBOPE YCTAHOBJIEH TapaHTUHHBIN
CPOK MEHBIIEH MPOJOIKUTEIFHOCTH, YeM rapaHTUHHBIA CPOK HAa OCHOBHOE M3JIENINe, TOTPEOUTENb BIIPaBe
IpeIbsIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIErO U3JeNUsl U COCTaBHOM YacTu
TOBapa, NMPH MX OOHApY)KEHUU B TEUEHHE TapaHTHUHHOIO CpOKa Ha OCHOBHOE H3/EJHE, €CIi WHOE He
HPEIYCMOTPEHO JOTOBOPOM.

Ecnu Ha  KOMIUIGKTYIOIEE  W3JENIMe  YCTAaHOBJIGH  TapaHTUHHBIA  CPOK  OousblIei
IPOIOJDKUTEIBHOCTH, YEM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, NMOTPEOUTENb BIIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOILIEHUU HEJOCTATKOB TOBapa IPHU YCIOBUHU, YTO HEJOCTATKU KOMIUIEKTYIOIIETO U3AEIus
oOHapy’KeHbl B TEUEHHUE rapaHTHUMHOIO CPOKa Ha 3TO U3JE€IHe, HE3aBUCUMO OT MCTEUEHUs TapaHTHIHOIO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH CTaThe, JOBOAATCS 10 CBEJEHUS NOTpeOuTeNs B MH(OopMauu o
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEIIO B COOTBETCTBUH €O cTaThe 10 HacTosmero 3akoHa.

Wuopmarus 06 H3MEHEHHSIX:

DedepanvHuim 3axonom om 17 dexkabpsa 1999 2. N 212-D3 cmamowsa 19 oononrnena nynkmom 5
5. B ciydasx, Korja npeayCMOTPEHHBIH IOTOBOPOM TapaHTHUHHBINA CPOK COCTAaBIIIET MEHEE IBYX
JeT W HEJOCTAaTKH ToBapa OOHApYXEHBI MOTPEOWTENEM IO HCTEYCHWH TapaHTUHHOIO CpOKa, HO B
npejenax JBYX JIeT, MOTPeOUTENb BIpaBe MPEABIBUTh NPOJAaBIy (M3TOTOBHUTEIIO) TPeOOBAHMUS,
PeyCMOTPEHHBIE CTaThel 18 Hacrosero 3akoHa, eCIIH JTOKAXKET, YTO HEJOCTATKH TOBapa BO3HUKIIU 10
€ro nepeaadr MoTPEOUTEII0 HITH 110 PHYUHAM, BOSHHUKIIIUM JIO TOTO MOMEHTA.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

6. B cirydae BBISBICHUS CYIICCTBCHHBIX HEOCTATKOB TOBapa MOTPEOUTENHh BIPABE MPEIbIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allid WM  YINOJTHOMOYEHHOMY  WHIAMBUAYAIBHOMY
PEIPUHAMATEII0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3JTHOM YCTPAHCHHH TaKWX HEJIOCTATKOB, €CIH
JOKaXKeT, YTO OHU BO3HUKJIIM JIO Mepeiadd TOBapa MOTPEOUTENIO UIH 10 MPUYMHAM, BOHUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEABSIBICHO, €CIIH HEJOCTATKH TOBapa OOHAPYKEHBI 1O
UCTEUEHUH JIBYX JIET CO AHS Mepenadyu TOBapa MOTPEOUTENIO, B TEUEHHUE YCTAHOBICHHOTO Ha TOBAp CPOKa
CIy’)KOBI WJIM B TE€YEHHUE JIECATH JIET CO JIHS Tepeladd ToBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBJICHUS
cpoka cimyx0bl. Ecnu ykazanHoe TpeOOBaHME HE YAOBIETBOPEHO B TE€UCHHE JABAJLIATH THEH CO IHS €ro
MPEIBABICHUS MOTPEOUTENIEM WIH OOHAPYKEHHBIM UM HEIOCTATOK TOBapa SIBISIETCS HEYCTPAaHHUMBIM,
NOTPEOUTENH IO CBOEMY BBIOOpPY BIIPaBE MPEABSIBUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHU3alluy WK
YIIOJTHOMOYCHHOMY HHIUBUIYaTbHOMY TPEINPHHUMATEIIO, HWMIIOPTEPY) HWHBIE TPETyCMOTPEHHBIC
nyHKToM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp HW3TOTOBUTEINIO
(YNOJTHOMOYCHHOH OpraHW3alid WA  YIOJHOMOYSCHHOMY WHIUBUAYATHHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAY€HHOW JEHEKHOM CYMMBI.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabps 2004 2. N 171-D3 6 naumerosanue 8Hecensbl U3MEHEeHUs.
Cm. mekcm HAUMEHOBAHUSL CIAMbU 8 NPedbLOYUjell peOaKyuu
Crarbs 20. YcTpaHeHHEe HEIOCTATKOB TOBapa M3roTOBUTENEM (TMPOAABIIOM, YHOJHOMOYEHHON
OpraHu3aleil WiM  YINOJHOMOYEHHBIM  WHJMBHUAYAIbHBIM  MNpEANPUHUMATEIEM,
UMIIOPTEPOM)
TAPAHT:
CM. DHIUKIIONIEANH U Ipyrue KOMMEHTapuH K ctatbe 20 HacTosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim 3akoHom om 25 oxmsopsa 2007 . N 234-D3 nynxkm 1 u3nodcen 6 HOB0U pedaxyuu,
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ecmynaiou;eﬁ 6 Culy no ucmedenHuu copoxka niamu OHell nocie OHs od)uuuaﬂbHoeo 0ny6ﬂuK06aHMfl
HA36AHHO20 d)e()epaﬂbﬂozo 3dKOHA

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu

1. Ecnu cpok yCTpaHEHHUs HEJJOCTATKOB TOBapa HE ONpeelieH B MUCbMEHHOUN (JopMe CoTIalieHueM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTPAaHEHBI HM3TOTOBUTENEM (TIPOJABIIOM, YIOJTHOMOYEHHOMH
OpraHM3aliel WU  YIOJHOMOYCHHBIM  WHAMBUAYAIBHBIM  NPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMEeUTHTEIBHO, TO €CTh B MHHUMAJIBHBIA CPOK, OOBEKTUBHO HEOOXOMUMBIN ISl UX YCTPAHCHHS C
y4eToM OOBIYHO mMpHuMeHsieMoro crocoba. Cpok ycTpaHeHHs HEIOCTaTKOB TOBapa, ONpEICNseMBbIi B
MUCHbMEHHOU (hOpME COTIIAIIICHUEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MSATh THEH.

B ciydae, ecnii Bo BpeMsl YCTpaHEHHUsI HEJJOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHU HE OyIyT
YCTpPaHEHBI B OINPEJCICHHBIA COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH COTJIALICHHE O
HOBOM CPOKE YCTpaHEHHS HEIOCTaTKOB ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOIUMBIX JJIS yCTPAHCHHS
HEJIOCTATKOB TOBapa 3allaCHBIX 4YacTel (IeTasei, MaTepraioB), 00OpYJOBaHUS WM TOJOOHBIC MPUYNHBI
HE SIBJSIFOTCS OCHOBAHWEM JJISl 3aKJIFOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIICHUE CPOKA, ONPEICIICHHOT0 COTIAICHUEM CTOPOH MEPBOHAYAIBHO.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UIMeHeHUs],
scmynanowue 8 Cuiy no UcCmedeHuu Copoka nsmu OHel nocie OHA OPUYUATbHO20 ONYOIUKOBAHUSL
Hazeanno2o Dedepanvbro2o 3aKoHa

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. B orHOumIEHMM TOBAapOB JUIMTEIBHOTO IIOJb30BAaHUS W3rOTOBUTENb, NpOAaBel] JUOO
YIIOJTHOMOYEHHAsl OpraHu3alusl WIA YIOJTHOMOYEHHBIM HHIWBUIAYaIbHBIA MpeANpUHUMATEIh OO0S3aHbI
OpU OPEIbSABICHUM MOTPEOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK O€3BO3ME3/IHO
MPEIOCTaBUTh MOTPEOUTENIO HA TIEPUOJI PEMOHTA TOBAp AJTUTEILHOTO MOJIb30BaHMs, 00Ia1al0Uil STUMU
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOMCTBAMH, OOECIICYHB JOCTAaBKY 3a CBOM cyeT. [lepedyeHnr ToBapoB
JUIUTEJILHOTO TOJIb30BAaHUS, HA KOTOpBIE YKa3aHHOE TpeOOBaHHE HE PacIpOCTPaHSAETCs, YCTaHABIMBAETCS
[IpaBurensctBoM Poccniickoit denepanun.

Wndopmarys 06 n3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxmsaopa 2007 e. N 234-D3 6 nynkm 3 @HeceHbl U3MeHeHUus,
gcmynarnowue 6 Cuny no UcmedeHuu copoxka nsamu OHeu nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

3. B cimyyae ycTpaHEHHUsI HEIOCTATKOB TOBapa TapaHTHIHBIM CPOK Ha HEro MPOJJIeBAaeTCs Ha
nepuojl, B TEYCHHE KOTOPOTO TOBAap HE HCIOJNB30BANCSA. YKA3aHHBIM MEPHOJ HUCUUCISIETCS CO JHA
oOpareHust moTpeduTess ¢ TpeboBaHueM 00 YCTpaHEHHH HEIOCTAaTKOB TOBapa JI0 JHS BBIIAYU €T0 10
OKOHUYaHUM peMoHTa. [Ipu BIJaue TOBapa M3rOTOBUTENH (IIPOJABEL], YIIOTHOMOYEHHAs OPTaHU3aIMs WK
YITOJTHOMOYCHHBIN WHIWBUTYTbHBIA MTPEANTPUHIMATEITH, HMITOPTEP) 0053aH MPEIOCTABUTh B ITMCBMEHHOMN
dbopme moTpebuTento MHPOpPMAIMIO O JaTe oOpalieHus morpedburtens ¢ TpeboBaHHEM 00 yCTpaHEHHH
OOHapyXCHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Iepeladd ToBapa MOTpeOUTeNneM IS yCTPaHCHHS
HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHUS HEAOCTAaTKOB TOBapa ¢ MX OMHCAHHWEM, 00 HCIIOIb30BAHHBIX
3aIlaCHBIX YacTAX (JeTaiax, MaTepuaiax) M O JiaTe BBIaYM TOBapa IOTPEOUTEII0 10 OKOHYAHUHU
yCTpaHEHHs HEIOCTaTKOB TOBapa.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 4 usnodicer 8 H080l pedaryuu
Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
4. Ilpu ycTpaHEHWHM HEJAOCTAaTKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMITICKTYIOIIECTO W3JICITHS WITH

COCTaBHOM YaCTHM OCHOBHOTO u3gciisa, Ha KOTOPBIC YCTAHOBJICHBI FapaHTHﬁHLIC CpPOKH, Ha HOBBIC
KOMIUICKTYIOIIEC U3ACTIUC WM COCTAaBHYKO YaCTb OCHOBHOI'O M3ACIIHUSA YCTaHABJIWBACTCA FapaHTHﬁHBIﬁ
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CpOK TOM XKe MNpOAOJDKUTCIBHOCTU, YTO WU HAa 3aMCHCHHBIC KOMIUICKTYIOIICC U3ACIUC HUIIM COCTABHYIO
YaCTb OCHOBHOI'O M3JCIIHA, €CIIM KHOC HEC IIPEAYCMOTPEHO AOT'OBOPOM, U FapaHTHﬁHBIﬁ CPOK UCUHHCIIACTCA
CO AHA BblIa4u HOTpe6I/ITCJHO 9TOr0 TOBapa 10 OKOH4YaHUWU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJUICKAIIETO KauecTBa
T'APAHT:

CM. DHIMKIIONEANH, TIO3UITUHU BBICIIMX CYJIOB U IPYrUe KOMMEHTapuH K ctathe 21 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm [ e6Hecenvl uszmeHeHusl,
ecmynaiowue 8 Culy Nno UCmedeHuu COpoKa Namu OHell Nocie OHs OQUYUATIbHO20 ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu

1. B ciiyuae oOHapy»eHHsI TOTpeOUTEIeM HEIOCTaTKOB TOBapa U NpeabsaBICHUs TPeOOBAHUSA O €ro
3aMeHe  nIpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus WM YIOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA [TpeIIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU THEH co
JHSI TIPEIIBSIBIICHUS] YKA3aHHOTO TpPeOOBaHUS IMOTpeOUTENIeM, a TMPU HEOOXOJMMOCTH IONOJHHUTEIBHOM
IPOBEPKM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENIEM, YHNOJIHOMOYEHHOH OpraHu3anued Wiu
YIIOJTHOMOYEHHBIM MHJIMBUYaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAILATU JHEH cO
JTHSI TIPEJIbSIBIICHUS YKAa3aHHOTO TPeOOBaHUS.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3alldd WM YHOJHOMOYEHHOI'O
UH/IMBUYaJILHOTO NpEANpPUHUMATENs, UMIIOPTEPAa) B MOMEHT IpPEIbsIBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIA JJIi 3aMEHBbl TOBap, 3aMEHa JOJDKHA ObIThb IPOBEJEHAa B TEYEHHE Mecsla CO JHS
IpebsBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa U NMpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOHTENS O
3aMeHe ToBapa IMOJJICKUT YIOBIETBOPEHHIO IO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIM AJIsi odepenHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PailOHbI, B CiIyyae OTCYTCTBHUS Yy MpojaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO HMHIWBUAYAJIBHOIO  IpEANpPUHUMATEIS,
UMIIOpTEPA) HEOOXOAMMOTO I 3aMEHbI TOBapa Ha JIeHb NPEAbSBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojee ceMu AHEH, Mo TpeOOBaHUIO MOTPEOUTENs MPOAABELL
(u3roToBUTENs JMOO YINOJHOMOYEHHAs OpraHu3alus WIA YIOJIHOMOYEHHBIH HWHAWBHYaJIbHBIN
OpeNpuHUMAaTeNb) B TEYEHUE TPeX JHEH co AHS IpeabsBlieHHs TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3B03ME3/IHO MPEJOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHHUE Ha IEPHOJ 3aMEHbl TOBap
JUINTENIBHOTO TOJb30BAaHUSA, OOJAJAIOUIMH ATUMHU JK€ OCHOBHBIMU TOTPEOMTEIBCKUMH CBOWCTBAMH,
o0ecrieynB €ro JOCTaBKy 3a CBOM cyeT. JTO NpPaBUJIO HE pPACIpOCTpaHseTcs Ha TOBapbl, NEpEeYeHb
KOTOPBIX OINPEAEIAETCS B COOTBETCTBUU € TyHKTOM 2 cTtaThu 20 HacToAMEro 3akoHa.

2. ToBap HeHaIeKaIIET0 KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

IIpn 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS IIE€peladd ToBapa
HOTPEOUTEITIO.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl UBMEHEHUs,

ecmynarouiue 6 Cujlly no ucmedyeHuu copoka niamu OHell nocie OHsl Od)ubﬂ/laﬂbHOZO Ol’ly6ﬂUK0861Huﬂ
HA36AHHO20 CDe()epanbnozo 3dKOHA

Cm. mexem cmamou 8 npeodvioyujeti pedaxKyuu
Cratbs 22. CpokH yIOBIETBOPEHUS OTAEIbHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHUUMKIIONEINU U Ipyrie KOMMEHTapHH K cTaThe 22 HACTOSIEro 3akoHa
TpeboBaHus MOTpeOUTENI O COPa3MEPHOM YMEHBIIEHUH IMOKYIHOW LEHBI TOBapa, BO3MEIECHHH
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PacxogoB Ha HCHPABJICHUC HCIOCTATKOB TOBapa HOTpe6I/IT€JIeM WM TpPCTbUM JIMIIOM, BO3BpaTeC
ynnaquHoﬁ 3a TOBap ,I[CHe)KHOI\/'I CYMMBI, a TAKXC Tpe6OBaHI/Ie O BO3MCIICHHNU Y6I>ITKOB, IMIPUYUHCHHBIX
HOTpe6I/ITeJHO BCJICACTBHUC TPOJAKM TOBapa HCHAWICKAINICTO KadCCTBa 0o MpeaoCTaBJICHUA
HeHaz[JIemameﬁ HH(bOpMaHI/II/I 0 ToBap€, MNOMICKHUT YAOBJICTBOPCHHIO IIPOJABIIOM (I/I3FOTOBI/IT6J'I€M,
YHOHHOMOHGHHOﬁ opraHH:;auHeﬁ WKW  YINOJIHOMOYCHHBIM HWHAWBUAYAJIBbHBIM MPCANIPHUHHUMATCIICM,
HMHOpTGpOM) B TCUCHUEC NCCATH ,I[Hefl CO OHA MPEABABICHUA COOTBETCTBYIOIICTO Tpe6OBaHI/I${.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue 6Hecenbl USMEHEHUS

Cm. mexem HauMeHO8aHUS cMamovl 8 npeodbloyujeli pedaxKyuu
Crarbsi 23. OTBETCTBEHHOCTh MpojaBlla (M3TOTOBUTEINSI, YIMOJHOMOYEHHON OpraHU3AIMKM HWIIH
YIOJIHOMOYEHHOTO HMHAMBUAYAIBHOIO MPEAIPUHUMATENS, UMIOpTEpa) 3a MPOCPOUYKY
BBITNIOJTHEHMS TpeOOBaHUM MOTPeOUTENS
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIIHUX CYAOB U APYTrue KOMMEHTAPUU K CTaThe 23 HACTOSAIIEro 3aKoHa

Undopmaris 06 n3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm I enecenvl usmenenust

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu

1. 3a Hapymenue npeaycMoTpeHHbIX ctatbsimMu 20, 21 u 22 Hacrosimero 3aKkoHa CpOKOB, a TAKKe
3a HEBBINOJIHEHUE (3a/1€P>KKY BBIIOJIHEHUS) TPEOOBaHUS MOTPEOUTENS O IPEJOCTABICHUHN €My Ha MEpPHO]
pPEMOHTa (3aMEHbI) aHAJIOIMYHOI'O TOBapa Mpojasel (M3rOTOBUTEINb, YIIOJHOMOYEHHAs! OpraHu3alus Uiu
YIIOJTHOMOYEHHBIN MHIMBUIYaJbHBIA MPEANPUHUMATENb, UMIIOPTEP), NOMYCTUBLIMM Takue HapylIEHUS,
yIJIauMBaEeT MOTPEOUTEINIO 3a KaXKAbIM JIeHb MPOCPOUYKH HEYCTOMKY (IIEHI0) B pa3Mepe OAHOTO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensercs, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpPeOUTENs] JOJDKHO ObUIO  OBITh  YJOBJIETBOPEHO TPOAABIOM  (M3rOTOBHUTENEM,
YIIOJTHOMOYEHHON OpraHM3allied WId  yIOJIHOMOYEHHBIM WHJIMBHUIYaJbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOIO YIOBJIETBOPEHMSI TAKOTO TPEOOBAaHUS WIM B JIEHb BBIHECEHUS
CyaeOHOro peleHus, eciiu TpeboBaHue JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

2. B cinyyae HeBbINOJIHEHUS TpeOOBaHUI MOTPEOUTENS B CPOKH, NIPEAYCMOTPEHHbIE CTaThbIMu 20 -
22 mnHacrosmero 3akoHa, MNOTPeOUTENs BIpaBe IO CBOEMY BBIOOPY NpPEAbSIBUTH HHBIE TpPeOOBaHMA,
yCTaHOBJIEHHbIE CTaThel 18 HacTosmero 3akoHa.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3axkonom om 25 oxkmsaops 2007 2. N 234-®@3 3axon oOonoanen cmamvei 23.1,
ecmynalowell 8 CUly Nno UCMeYeHUU COpPOKA NaAmu OHell nocie OHsA OQUYUATIbHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA
Crarba 23.1. TlocrmencTBusi HapymieHHs TPOAABIIOM CpOKa TMepefavyd MpeaBapUTEIHHO
OIJIAYEHHOTO TOBapa MOTPEOUTEINIO
TAPAHT:

Cm. DHIMKIONEAUW, TMO3UIMU BBICIIMX CYJOB W APYrM€ KOMMEHTapuu K crathe 23.1 HacTosiiero
3akoHa

1. JIoroBop KYIUIU-TIPOJIaXKH, MPEAYyCMATPUBAIOIINN 00S3aHHOCTh MOTPEOUTENs MpeaBapUTEIHHO
OTUTATUTh TOBAP, IOJDKEH COJEPKATh YCIOBHE O CPOKE TMEepeIadi TOBapa MOTPEOUTEItO.

2. B cinyyae, eciu npojaBel], MOJYYMBIIMI CyMMY MpEABAPUTEIBHOM OIIAThl B ONPEAEICHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, HEe WCIONHII 00s3aHHOCTH 1O Tepeaade ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIH TAKUM JIOTOBOPOM CPOK, TOTPEOUTENH 0 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

Iepeadn OIUIAYE€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
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BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu »sToM mnoTpeOuTEens BHpaBe MOTPeOOBATh TaKKe IIOJHOIO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJICTBUE HApPYUIEHUS YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOJAXXH CpOKa
nepeaayy MpeBapuTeIbHO OIUIAYEHHOr0 TOBApa.

3.B ciydae HapyleHHs YCTaHOBJIIEHHOIO JOTFOBOPOM KYIUIU-IPOJAXKH CpOKa Iepejadu
IPEBapUTEIbHO OIUIAYEHHOIO0 TOBapa IOTPEOMTEN0 MpPOJAaBEl YIJauuMBaeT €My 3a KaXKAblil JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOMN OIJIaThl TOBApA.

Heycrolika (eHM) B3bICKMBAeTCs €O JIHA, KOrJa IO JOrOBOPY KYIJIM-NPOJAXU Iepefada ToBapa
HOTPEOUTENIO JOKHA Obla OBITh OCYILECTBIEHA, A0 IHS NEpeladd ToBapa MOTPEOUTENI0 MM 10 JHS
yJIOBJIETBOPEHUSI TPEOOBAaHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTENBHO YIIIAUCHHONH UM CYMMBI.

CymMMa B3BICKQaHHOM TIOTpeOUTENeM HEYCTOHKM (IIeHH) HE MOXKET TMPEBBIIIATh CYMMY
IpeBapUTEIbHON OILIAThl TOBApA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpATE YIUIAaU€HHOW 3a TOBAP CYMMBI M O IOJIHOM BO3MEIIEHUH
yOBITKOB IOJUIEKAT YAOBJIETBOPEHUIO MPOAABLIOM B TEUEHHE JEeCATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOILIETO TPEOOBaHMUSI.

5. TpeOoBaHus NOTpeOUTEINIs, YCTAHOBJIEHHbIE ITYHKTOM 2 HAcTOSIIEH CTaThbu, HE MOJyIeXkar
YIOBIIETBOPEHUIO, €CIM IPOJABELl JOKAKET, YTO HapyIIEHUE CPOKOB Iepeladyd IMOTPEOUTEIIO
IpEeBapUTENbHO OIUIAYEHHOrO0 TOBapa MPOM3O0LUIO BCJIEACTBUE HENPEOJOJUMON CHIIBI WIM IO BHHE
noTpeourens.

Crarbsa 24. Pacuersl ¢ morpebuterneM B ciydae NPHOOPETEHHS MM TOBapa HEHAIJICKAIIETro
KauecTBa
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIUU BBICIIHUX CY/0B U APYrue KOMMEHTApUU K CTaTbhe 24 HACTOSIIEro 3aKoHa

Undopmarus 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
scmynanowue 8 Culy no UCmedeHuu CopoKa nsmu OHell Nocie OHA OQPUYUATbHO20 ONYOIUKOBAHUSL
HazeanHo2o DedepanbHo2o 3aKoOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
1. Tlpu 3ameHe ToBapa HEHa/JIEXKAIlEro KauecTBa HAa TOBAap ATOU K€ MapKu (I3THX K€ MOJAEIU U
(unM) apTUKYJa) nepepacyeT LeHbl ToBapa He POU3BOIUTCS.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

2. Ilpu 3ameHe TOBapa HEHAJJIEKAIIETO KauecTBa Ha TaKOW K€ TOBap APYroil Mapku (MOJeNH,
apTUKYyJia) B Cllydae, eclii IIeHa TOBapa, IMOJIeKAIIETO 3aMEeHe, HUKE IIEHBI TOBapa, MPEeAOCTaBICHHOTO
B3aMEH, TOTPEOUTENH TOJDKEH JOIUIATUTh Pa3HUILY B IIEHAX; B Cllydae, €clid IIeHa TOBapa, MOJIeKAIIeTo
3aMeHe, BBIIIE IIEHBI TOBapa, MPE0CTABICHHOTO B3aMeH, Pa3HHIIA B IICHAX BBITUIAYUBACTCS MOTPEOUTEIIO.
Ilena ToBapa, MOANEXKAIIETO 3aMEHE, OMPEIENsIeTCs Ha MOMEHT €ro 3aMeHbl, a eclii TpeOoBaHUE
NOTPEOUTENST HE YIOBJIETBOPEHO MPOIABIIOM, IIeHA 3aMEHSEMOT0 TOBapa W IIeHa TepeaBaeMoOro B3aMeH
TOBapa OMPEACIAIOTCS Ha MOMEHT BRIHECEHHUS CY/IOM PEIICHHS O 3aMEHE TOBapa.

Wudopmanust 06 U3MEHEHHUSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 3 uznodicer 8 H0B0U pedaryuu

Cm. mexcm nynkma 8 npeovioyujell pedaxyuu
3. B ciywae npenbsiBiieHHs] IOTpeOUTEIeM TPEOOBAHHS O COPa3MEPHOM YMEHBIIICHUN MOKYITHON
IIEHbl TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MpeabsBICHUS MOTpeOuTeeM TpeOOBaHUS
00 YIIEHKE WM, €CIIi OHO TOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECCHHUS CYIOM PEUICHHS O
COpa3MepHOM YMEHbIIIEHUH TTOKYITHOU 1IEHBI.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
4. I1pu BO3BpaTe TOBapa HEHAJJICKAIIETO Ka4eCTBa OTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHS
pPa3HUIIBI MEXIY ILIEHOW TOBapa, YCTAHOBIECHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIONIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, €cl TpeOOBaHME TOOPOBOJILHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodgicer 8 H0Bou pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxKyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJICKAIIETO KadecTBa, NMPOJAHHOTO B KPEIHUT, MOTPEOUTEIIO
BO3BpAlLIAeTCsl YIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTAlIeHHOro KO IHIO BO3Bpara
yKa3aHHOTO TOBapa KPeIuTa, a TAK)Ke BO3MEIIACTCS IIaTa 3a MPEJOCTaBICHUE KPEINTA.

Undopmaris 06 n3MEHEHUAX:

Dedepanvrvim 3axkonom om 21 oexabps 2013 2. N 363-@3 cmamvs 24 Oononnena nynkmom 0,
ecmynatowum 6 cuny ¢ 1 urona 2014 2.

6. B cirydae Bo3Bpara ToBapa HEHAJISXKAIIETO Ka4eCTBa, NPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpoaBel] 00si3aH BO3BPATHTh MOTPEOUTENO YIUIAYEHHYIO 32 TOBap
JICHeKHYI0 CYMMY, a TaKXe BO3MECTHTH YIUIAYCHHBIC MOTPEOHTENEeM IMPOLEHTHl W WHBIC IUIATEXH II0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratbs 25. [IpaBo norpedutens Ha 0OMEH ToBapa HaAJEKAIET0 KayecTBa
TAPAHT:

CwMm. BHL[I/IKJ'IOHGI[I/II/I, MO3UIIUH BBICHINX CYAOB U APYI'UC KOMMCHTAPUU K CTATHEC 25 HaCTOAIICTO 3akoHa

Undhopmarrist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHenus:

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. IlorpeOutens BrpaBe OOMEHSATH HEMPOAOBOJILCTBEHHBIM TOBap HAJUIEKaIIero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOJAaBla, y KOTOPOro 3TOT TOBap ObUI MPHOOPETEH, €ClIM YKa3aHHBIA TOBap He
nojomien o gopme, rabapuram, pacony, paclBeTKe, pa3Mepy UIU KOMITJIEKTAIIHH.

[TorpeGuTens nmeeT npaBo Ha OOMEH HEMPOAOBOJBCTBEHHOIO TOBapa HaJUIEXKAIero KauecTBa B
TE€YEHUE YEThIPHAIATH JTHEH, HE CUUTAsl THS €r0 MOKYIKH.

OOMeH HempoAOBOJBCTBEHHOTO TOBapa HAMJIEKAIIEro KauecTBa NMPOBOAMUTCS, €CIIM YKa3aHHBIN
TOBap He ObUI B yHmOTpeOJICHUHU, COXPAHEHBI €ro TOBAPHBIM BHUJ, MOTPEOUTEITHCKUE CBOMCTBA, IJIOMOBI,
(aOpuuHble SAPJBIKK, a TAK)KE UMEETCS TOBApHBIM Y€K MJIM KAaCcCOBBIM YeK JINOO MHOM MOATBEPKAAIOLIMI
OIIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOTO Y€Ka MIIM KacCOBOTO ueKa
a100 MHOTO MOJATBEPKAAOIIETO OIUIATy TOBapa JOKYMEHTa He JIMIIAET ero BO3MOXKHOCTH CChUIATHCS Ha
CBUJETENLCKHE MTOKA3aHUS.

[Tepeuenb TOBapoB, HE MOJIEKAIIUX OOMEHY IO OCHOBaHMSIM, YKa3aHHBIM B HACTOSIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodicer 8 HOBOU pedakyuu

Cm. mexem nynkma 6 npeduvloyuel peoaKyuu
2. B cnyuae, eciu aHalOTMYHBIN TOBap OTCYTCTBYET B MPOJa)ke Ha JIeHb 0OpalleHus MoTpeOuTens
K MPOJABIly, NOTPEOUTENbh BIPAaBE OTKA3aThCSA OT MUCIOJHEHHS TOTOBOpa KYIUTU-MIPOJAXXH U MOTpeOoBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBIH TOBap JIEHEXHOW cymmbl. TpeOoBaHue MmOTpeOUTENss O BO3BpaTe
YIUTAYE€HHOM 3a YKa3aHHBIN TOBAp JICHE)KHOM CYMMBI IOJUIEXKHUT YAOBJIETBOPEHHUIO B TEUEHUE TPEX JHEH CO
JTHSl BO3BpaTa yKa3aHHOT'O TOBapa.
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[To cornamenuio NMoTpeOUTENs ¢ MPOAAaBLHOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH MHpHU
IOCTYIUIGHUM aHAJOTUYHOrO ToBapa B mpojaxy. [IpojaBen o0si3aH He3aMeIMTEIbHO COOOLIUTH
NOTPEOUTEIIO O IOCTYIUIEHUHU AaHAIOTMYHOIO TOBapa B IPOJAXKY.

Cratbs 26. YTparuna cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. JlucraHnOHHBIN cTOc00 IPOaKu TOBapa
TAPAHT:

CM. DHUUMKIIONEINU U IpyrMe KOMMEHTapHH K ctathe 26.1 HacTosmero 3akoHa

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl UBMEHEHUS,
ecmynanowue 8 Cuiy Nno UCmedeHuu CcopoKa namu OHeu nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoakyuu

1. JloroBop pO3HUYHON KYIUIU-TIPOJAXKH MOKET OBITh 3aKJIIOYEH HAa OCHOBAHWUU O3HAKOMIICHUS
NOTPEOUTENST C TMPEATIOKESHHBIM TPOJABIIOM OMKCAHHEM TOBapa MOCPEIACTBOM KaTaJlOTOB, MPOCHEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPE/ICTB CBSI3U (TEIEBU3NOHHOM, IIOYTOBOM, PAJHOCBS3U U APYTUX) WIA UHBIMH
UCKJTIOYAIOMIMMU BO3MOKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMIICHHSI IOTPEOUTENIsEI C TOBapoM JMOO
o0pa3noM TOBapa NpW 3aKIIOYEHWH TAaKOro JOroBopa (IMCTAaHIMOHHBIA CIIOCOO MPOAaXH TOBapa)
CIOCOOAMHU.

2. IlpomaBmoM [0 3aKJIIOYEHHS JOTOBOpAa JOJDKHA OBITH IPEJOCTaBICHA IOTPEOUTEIO
uH(popMalusg 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMICTBaxX ToBapa, 00 aapece (MecTe HaXO0XJIECHHUSA)
IpO/aBlia, O MECTE€ HM3rOTOBJIEHMS TOBapa, O MOJIHOM (PUPMEHHOM HAMMEHOBAHWU (HAUMEHOBaHMM)
npojiaBia (M3roTOBUTEA), O IIeHe B 00 YCIOBUSX MPUOOPETEHUSI TOBApa, O €ro JIOCTAaBKE, CPOKE CITYKOBI,
CpOKE TOIHOCTU U FapaHTUHHOM CPOKE, O MOPSKE OIUIaThl TOBApa, a TAK)XKE O CPOKE, B TEUCHUE KOTOPOTO
JIEMCTBYET MPEATIOKEHHIE O 3aKIIFOUYSHHUH JI0TOBOPA.

3. [TorpeOuTento B MOMEHT AOCTaBKH TOBapa JOJKHA ObITh B MUCbMEHHOU (popMe mpeocTaBieHa
uHpOpMaILUs O TOBape, MpeaycMOTpeHHast cTatbell 10 HacTosmero 3akoHa, a TakKe MPeayCMOTPEHHAs
IMYHKTOM 4 HacTosIeH CTaTbu MHPOPMALIUS O TIOPSIJIKE U CPOKAX BO3BpaTa TOBapa.

4. ITorpeOuTens BIpaBe 0TKA3aThCsl OT TOBapa B JIFOO0E BpEMsI IO €ro MepeIadH, a Imociie epeaadn
TOBapa - B TEUEHHUE CEMU JHEH.

B ciyuae, ecnu mHpoOpManus o MOpsAIKE W CPOKax BO3BpaTa TOBapa HAAJICKAIIEro KadyecTBa HE
ObUIa IpeoCTaB/IeHa B MUCbMEHHON (popMe B MOMEHT JI0CTaBKH TOBapa, NOTPeOUTEb BIPAaBE OTKA3AThCS
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA IepeIadun TOBapa.

BosBpar ToBapa HajuIeKaIero kKauecTBa BO3MOKEH B CITydyae, €CJIi COXPaHEHBI ero TOBApHBIN BUJI,
NOTPEOUTEITLCKUE CBOICTBA, a TAKXKE IOKYMEHT, TTOITBEPKAAIONIHIA (DaKT M YCIIOBHSI IIOKYITKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOLIETr0 (PaKkT U yCIOBUS MOKYIIKU TOBapa, He
JWIIAeT €ro BO3MOXXHOCTH CCHUIAThCSI Ha JPYTHE JO0Ka3aTeNbCTBA MPUOOPETEHHs] ToBapa y MaHHOTO
Ipo/IaBLa.

[TorpeOutens He BHOpaBe OTKa3aThCs OT TOBapa HAJICKAIIEro KadecTBa, HMEIOMIETO
UH/IMBUYalIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CIM yKa3aHHBIM TOBap MOXET OBITh HCIOJb30BaH
UCKJTIOYUTENBHO MPHOOPETAIOLIUM €0 MOTPEOUTENEM.

[Ipu oTkasze morpeOuTenss OT ToBapa IMpOZAaBell JOJKEH BO3BPATHTh €My JIEHEXKHYIO CyMMY,
yIJIAaYeHHYI0 TMOTpeOuTeNleM TI0 JO0TOBOPY, 3a HCKIIOYEHHEM pacxXxoJ0B TpOJaBlla Ha JIOCTAaBKY OT
NOTpeOUTENsT BO3BPAIEHHOI'O TOBapa, HE IO3/HEE YeM dYepe3 JAeCATh JHEH €O IHS MpeabsBICHUS
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HOTPeOUTENEM COOTBETCTBYIOLIETO TPEOOBAHUSL.
5. IlocnencTBust MpoJaku ToBapa HEHAJIEKAIEro KauecTBa JUCTAHIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

Wndopmarius 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 18 wuwonn 2011 2. N 242-D3 enasa II Oononnena cmamoveii 26.2,
ecmynatoweti 6 cuny ¢ 1 aseycma 2011 e.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUJAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapUU K cTaThe 26.2 HACTOSAIIEr0 3aKOHA
IIpaBuna nponaxu OTAENbHBIX BUJIOB TOBApOB ycraHaBiuBarorcs [IpaBurenscrBom Poccuiickoit
denepanuu.

I'naga I1I. 3ammTa npaB norpeduTeieii NpyM BbINOJHEHUH PadoT (OKA3aHMHU yCJIYT)
TAPAHT:

CM. cxemy "3amuTa npaB moTpeOUTENEH MPH BBITOJIHEHUH padoT (0Ka3aHUM yciyr)"
Crarbs 27. Cpoku BbIIOJHEHUS padoOT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHIMKIIONEANH U IpYyrue KOMMEHTApUU K CTaThe 27 HACTOALLEro 3aKOHa
1. HWcnomuutenps o00s3aH OCYIIECTBUTH BBINIOJHEHUE pabOThl (OKa3aHUWE YCIYIHM) B CpOK,
YCTaHOBJICHHBIA MPaBUJIAMU BBIMOJHEHHUS OTIEIBHBIX BHJIOB pa0dOT (OKa3aHUs OTICIbHBIX BHJIOB YCIIYT)
WIM JIOTOBOPOM O BBIOJHEHUH PalboT (okazaHuM ycnyr). B moroBope o BbIoiHEHUU paboT (OkazaHUU
YCIIYT) MOXET MpeayCMaTpUBATHCS CPOK BBHITIOJIHEHHS Pa0OThI (OKa3aHUsl YCIYTH), €CIIA yKa3aHHBIMU
npaBUJaMUd OH HE TNPEIyCMOTPEH, a TakKKe€ CpPOK MEHbIIEH MPOAOHKUTENIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH TIPABUIIAMH.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 enecenvl usmeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. Cpok BbINIOJIHEHUSI pabOThl (OKa3aHUS YCIYT'M) MOXKET ONpPENeNsThbCs JaTod (TMEepUuooM), K
KOTOPOM JOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHHE PabOThl (OKa3aHWe YCIyry) WiH (M) 1aToi (Mepruoaom), K
KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHTH K BHITOJHEHHIO pabOTHI (OKa3aHHIO YCIIYTH).

Wndopmarys 06 H3MEeHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 cmamoes 27 donoanena nynkmom 3
3. B cnyuae, eciu BbINOHEHUE pabOThI (OKa3aHHE YCIYTH) OCYLIECTBISETCS 10 YacTsAM (JI0CTaBKa
MEePUOIUYECKON TeUaTH, TEXHUYECKOEe OOCITy)KMBaHHWE) B TEUYEHUE CpoOKa JACHCTBUSA JIOTOBOpa O
BBINOJIHEHUH padoT (OKa3aHUHU YCIIYT), TOJKHBI IIPEAyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHOIBI)
BBITIOJTHEHHS TAKUX pa0OT (OKa3aHUS YCIIYT).
[To cornameHu0 CTOPOH B JIOTOBOPE MOTYT OBITh HPEAYCMOTPEHBI TAK)KE CPOKHM 3aBEPLICHUS
OTJIEIbHBIX ATANOB PabOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarba 28. IlocneacTBusi HapylleHHs HCIIOJIHUTEIEM CPOKOB BBINNOJIHEHUS paboT (OKa3zaHUs
YCIIyT)
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUH BBICIIUX CY/IOB U APYTHe KOMMEHTAPHH K CTaThe 28 HACTOSAIIEro 3aKoHa

Wudopmanust 00 U3MEHEHUIX:

@Deoepanvrvim 3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
ecmynalowue 8 CUuly Nno UCMeYeHUUu COpoKa namu OHell Nocie OHsA OQUYUATIbHO20 ONYOIUKOBAHUS
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HA36AHHO20 @ec)epa/szoeo 3dKOHA

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

1. Ecnn ucnonHuTeNNb HAPYIINI CPOKU BBIMOJHEHUS pa0doThl (OKa3aHUsS YCIyTH) - CPOKU Hayasa u
(M) OKOHYAHUS BBIIOJHEHUS paOOTHI (OKa3aHUs YCIyrH) M (WJIK) MPOMEKYTOUHBIE CPOKHU BBITIOTHEHUS
paboThI (OKa3aHUs YCIIYTH) WIIM BO BPEMS BBITTOJTHEHHS PaOOThI (OKa3aHUs YCIYTH) CTAjI0 OYCBUIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

NOPYYHTH BBHINIOJTHEHHUE PabOThl (OKa3aHHWE YCIYrd) TPETbUM JIMIIAaM 33 pa3yMHYIO IIeHYy WU
BBITMIOJIHUTH €€ CBOMMHU CHUJIAaMH U ITOTPEOOBATH OT UCIIOJIHUTENS BO3MEILIEHUSI TIOHECEHHBIX PACXO/I0B;

noTpebOBaTh YMEHBIIIEHUS IICHBI 32 BHITIOJTHCHUE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBHIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).

[TorpeOutens BIpaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MEIIEHHS yOBITKOB, IPUYMHEHHBIX €My B
CBSI3HM C HApYIIEHHEM CPOKOB BBITIOJHEHUSI PaOOTHI (OKa3aHMs YCIyTH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE [ yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN TTOTPEOHUTEIS.

Wuopmarus 06 H3MEHEHHSIX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu
2. Ha3HayeHHble TOTPEOUTEIEM HOBBIE CPOKM BBIIIOJIHEHUS padOThl (OKa3aHUS YCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BHITTOJIHEHUH pa0OThI (OKa3aHUH YCIYTH).
B cnyyae mpocpouku HOBBIX CpPOKOB HOTPEOMTENb BIIpaBe HPEAbSIBUTH HCIOJHUTEIIO HHBIE
TpeOOBaHUs, YCTAHOBJICHHBIE IYHKTOM | HacTOsIILEN CTaTbU.

Wudopmarus 06 H3MEHEHHSIX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 3 @HeceHbl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. llena BbIMOJHEHHON pabOTHI (OKa3aHHOM yCIyru), BO3BpaliaeMas NOTPEOUTENI0 IPU OTKa3e OT
UCIIOJIHEHUSI JOrOBOpa O BBINOJHEHUU pal0OThl (OKa3aHUM YCIYTH), a TaKKe Y4YUTbIBaeMas Ipu
YMEHBILIEHUN 1IEHbl BBIOJHEHHOW pPa0OThl (OKa3aHHOM yCIyru), ONpENeNsercsi B COOTBETCTBUU C
IyHKTaMH" 3, 4 1 5 cTaTby 24 HACTOSIILErO 3aKOHA.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
4. Ilpu oTKa3e OT MCIIOJHEHHUS JI0TOBOPa O BHIIIOJHEHUH Pa0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTEIND
HEe BIpaBe TpeOOBaTh BO3MELIEHMS CBOUX 3aTpar, NMPOU3BEJECHHBIX B MPOLIECCE BBHIMOJIHEHUS pabOThI
(oKazaHUs yCNyTH), a TaKkKe IUIaThl 3a BHIMOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), 32 MCKIIOYECHUEM
cilyyasi, €CIM MOTpeOuTeNb MPUHSUT BBIITOJHEHHYIO pa0boTy (0Ka3aHHYIO YCIYTy).

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu

5. B ciydyae HapylieHUs YCTAHOBIIEHHBIX CPOKOB BBHITIOJHEHHS pa0OThI (OKa3aHUs yCIyTH) WIH
HA3HAYCHHBIX MMOTPEOUTENIEM Ha OCHOBAHWW IMyHKTa | HACTOSIICH CTaThW HOBBIX CPOKOB HCIIOJTHHTEIH
yILUTaYMBaET MOTPEOUTEINIO 32 KaXK/IbI eHb (Yac, €CIM CPOK OMpeAeNieH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mepe TpexX IMpPOLEHTOB IIEHbl BBHIMOJIHEHUS pabOThl (OKa3aHUs YCIyru), a €Clu IeHa
BBHITIOJTHEHHsST paboThl (OKa3aHWsl YCIyrd) TOTOBOPOM O BBHITIONHEHUH pabOT (OKa3aHWU YCIIyT) He
omnpezeneHa - oOmeld IeHbl 3aka3a. JloroBopoM O BBINOJHEHUH paboOT (OKa3aHUM YCIYT) MEXIy
NOTPEOUTENIEM U UCIIOJIHUTEIEM MOKET OBITh YCTAHOBIIEH 00Jiee BHICOKHM pa3Mep HEYCTOUKH (IIEHH).

Heycroiika (meHsi) 3a HapylieHHE CPOKOB Hayajia BBINOJHEHHUs pabOThl (OKa3aHWS YCIYTH), €e
JTana B3BICKHBACTCS 3a KOKIBINA JIEHB (Yac, €CIIU CPOK OIpPeIeNIeH B Yacax ) MPOCPOYKH BILIOTH JIO Havaja
BBITIOJTHEHHsST paboThl (OKa3aHWS YCIyTH), €€ JTalna WIM TPeIbsSBICHHUS MOTpeduTeneM TpeOoBaHUM,
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IPEIYCMOTPEHHBIX ITYHKTOM | HAcTOSIIEH CTaThH.

Heycroiika (meHs) 3a HapyllIeHHE CPOKOB OKOHYAHHUS BBIMOJIHEHUS paboThl (OKa3aHUs YCIIyTH), ee
JTana B3bICKMBAETCS 3a KaXIbli JeHb (4ac, €CIM CPOK ONpEeIeNieH B 4acax) MPOCPOYKH BIUIOTH 0
OKOHYAHUS BBIMOJHEHUS paboOThl (OKa3aHWs YCIOyru), €€ JTana WIM MpeIbsSBICHUS MOTpeOUTeNneM
TpeOOBaHUH, MPETyCMOTPEHHBIX TYHKTOM | HACTOsIIEH CTaThy.

CymMma B3bICKaHHOW MOTpeOuTesIeM HEyCTOMKU (MeHHM) He MOXKET MPEBbINIATh IEHY OTAEIbHOrO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWs YCIyrd) Wid OOIIyI0 IIEHY 3aKa3a, eCIM II€HAa BBIMOJHEHUS
OTJIEIbHOTO BHAA paboThl (OKa3aHUS YCIyrd) HE OMNpEeIesieHa JIOTOBOPOM O BBIMOJIHEHUH PadOTHI
(oxa3aHuM yciyrn).

Pasmep HeycToliku (I€HH) OMpeneNnsercs, MCXOAs M3 ILIEHbl BBIMOJHEHUS DPAOOTHl (OKa3aHUS
YCIyTH), @ €CIIU yKa3aHHas LIeHa He ONpeAesieHa, NCXO0/As U3 O0IIeH eHbl 3aKa3a, CYIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHHE MOTPeOUTeNs JOHKHO ObUIO OBITH yIOBJIETBOPEHO UCIOJIHHUTENIEM B JCHb
JTOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAKOTO TpeOOBaHMS WM B JIEHb BHIHECEHUS CYI€OHOTO peIIeHUs], eClu
TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO yIOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTEINsI, YCTAHOBJICHHBbIC IMYHKTOM | HacTosAleld CTaThbd, HE MOMJIEKAT
YIIOBJIETBOPEHUIO, €CIIU HCIIOHUTENb JIOKAXET, YTO HapyIlIeHHWE CPOKOB BBINOIHEHUS paboThl (OKa3aHUs
YCIIYT'H) IPOU30IILIO BCIIEICTBUE HEMPEOIOTUMON CHITBI MIIH TI0 BUHE MTOTPEOUTEIIS.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAPYKEHUH HEJOCTATKOB BBIIOJIHEHHON paboThI
(OKa3aHHOU yCITyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIUX CYAOB U APyTrie KOMMEHTapuU K cTaThe 29 HacTosIero 3aKkoHa

Undopmaris 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexaops 2004 2. N 171-D3 6 nynkm I gnecenvl uzmenenust

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. Tlorpebutenr mpu OOHAPYKEHHH HEIOCTATKOB BBHITIOJIHEHHOW palOThl (OKa3aHHOW YCIyTH)
BIIPaBE M0 CBOEMY BBIOOpY MOTPeOOBAaTh:

0€3B03ME3/IHOTO YCTPAHEHHUS HEOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOM YCIIYTH);

COOTBETCTBYIOILIETO YMEHbBILIEHHS LIEHbI BBITOJIHEHHOMN paboThl (OKa3aHHOH yCIIyTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUSI JAPYTrod BeIIM W3 OJHOPOJHOIO MaTepuana TaKoro e KauyecTBa
WIN TTOBTOPHOTO BBIMOJNHEHUs paboThl. Ilpu 3TOM morpeOutens 00s3aH BO3BpAaTUTh paHee NepelaHHYIo
€My HCIIOJIHUTENIEM BEllb;

BO3MEILEHHs] TOHECEHHBIX MM PacXoJ0B IO YCTPAaHEHHIO HEJAOCTATKOB BBINOJIHEHHOM pPabOThI
(OKa3aHHOM yCITYTH) CBOUMH CUJIAMU WUJTU TPETHUMH JIUIIAMH.

VYnoBnerBopenue TpeOoBaHMN NOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMH HEIOCTAaTKOB, 00
W3TOTOBJICHUH APYTOM BEIIM WJIA O TIOBTOPHOM BBITIOJTHEHUU pa0OTHI (OKa3aHUM YCIYTH) HE OCBOOOXK/IaeT
UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKH 3a HapylleHHE CPOKa OKOHYAHUS BBITIOJTHEHUS
paboThI (OKa3aHUs YCIAYTH).

[TorpeGuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs J0TOBOpa O BBIMOJIHEHHWH PAa0OOTHI (OKa3zaHUU
yCIIyTH) U NMOTPeOOBATH MOJIHOTO BO3MEIEHUSI YOBITKOB, €CJIM B YCTAaHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOH paboThl (OKa3aHHOM yCIyru) HE YCTPaHEHBI HCIIOJHUTENEM.
[Torpeburtens Takke BIpaBe OTKA3aThCS OT MCIOJHEHHUS JOTOBOpa O BBIMOJIHEHMU pabOThl (OKa3aHHUU
YCIYTH), €CIIi UM OOHapy>XEHbI CYIIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH)
WJIM WHBIE CYILIECTBEHHBIE OTCTYIUICHUS OT YCIIOBUHN JOTOBOpA.

[TorpeGuTens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIEHHsS YOBITKOB, MPUUYUHEHHBIX €My B
CBS3M C HEIOCTATKaMH BBIIIOJHEHHOW pPalOTHI (OKa3aHHON yciyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs YIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTpEOUTENS.

Wudopmanust 06 U3MEHEHHUSX:

Deoepanvrvim 3axkonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 gHecenbl usmMeHeHUs:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas notpedureneii” (C U3MEHCHUAMH H AOIOTHCHHSIMHI)

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
2. lleHa BBITIOJHEHHOM pa0bOTHI (OKAa3aHHOW YCIIYTH), BO3BpallacMasi IOTPEOUTENIO MPH OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHWH pPa0OTHl (OKa3aHUM YCIYTH), a TaKKe Y4YUTBIBaeMas IpU
YMEHBIIICHUU IIEHBI BBIOJHEHHOW pa0OThl (OKa3aHHOW YCIIYTH), ONPEIENISIETCS B COOTBETCTBHH C
NyHKTaMu 3, 4 1 5 cTatbu 24 HacTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

3. TpeboBanus, CBSI3aHHBIE C HEAOCTATKAaMH BBINOJIHEHHOH PabOTHI (OKa3aHHOH yCIyTrH), MOTYT
OBITH MPEIBSIBICHBI IPU MPUHITUN BBIOJHEHHOW PabOThI (OKAa3aHHOW yCIYTH) WM B XOJI€ BBIOJIHEHUS
paboTsl (OKa3zaHHMsA yCIyru) Ju0O, €CIIM HEBO3MOXKHO OOHApyKUTh HENOCTaTKH IPU HPUHATHU
BBITTOJIHEHHOHN paboTHI (OKa3aHHOHN YCIIYTH), B TEUEHHE CPOKOB, YCTAHOBICHHBIX HACTOSAIINM ITYHKTOM.

[ToTpeOuTens BHpaBe NPEABSABIATH TPeOOBAaHUS, CBS3aHHBIC C HEIOCTATKaMH BBIOJIHEHHOM
paboThl (OKa3aHHOM YyCIIyru), €CaM OHUM OOHApy)KEHbl B TEUEHHE TrapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUU B pa3yMHBIH CPOK, B IIpeZesax JABYX JIET CO JHS NPUHSATHUS BBIITOJHEHHON pabOThHI (OKa3aHHON
YCIIYT'H) WIK TISITH JIET B OTHOLICHUH HEIOCTATKOB B CTPOCHUU ¥ HHOM HEIBYKUMOM HMYILIECTBE.

Wudopmarus 06 H3MEHEHHSIX:

DedepanvHuim 3axonom om 17 dexkabpsa 1999 2. N 212-D3 cmamus 29 dononrnena nynkmom 4

4. HWcnonHuTtenb OTBEYAaeT 3a HEAOCTAaTKU paboOThl (yCIyru), Ha KOTOPYIO HE YCTaHOBIEH
TapaHTHHHBIA CPOK, €CIU TMOTPEOUTENb JOKAXET, YTO OHHM BO3HHUKIU JI0 €€ MPHUHATHS UM HIHA TI0
MPUYMHAM, BO3HUKIIHUM JI0 3TOI'O MOMEHTA.

B ornomenun paboThl (yciayru), Ha KOTOPYK) YCTAHOBJIEH TapaHTHMHBINA CPOK, HCIIOJIHUTENb
OTBEUAEeT 3a €€ HEJOCTATKH, €CIIM He JOKAKET, YTO OHU BO3HUKIHU MOCJEe MPUHATUS PabOThl (YCIYTH)
OTpeOUTENEM BCIIEACTBUE HApYyIIEHUS WM NPaBUJ HCIOJIb30BaHUS pe3yjibTara paboThl (yCIyru),
JEUCTBUM TPETHUX JIUL] WJIK HENPEOLOIUMON CHUJIBI.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamvs 29 dononnena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIA TOTOBOPOM T'apAaHTUHMHBIA CPOK COCTAaBISET MEHEE JBYX
net (MSITH JIeT Ha HeIBIKMMOE UMYIIECTBO) U HEIOCTATKU paboThl (yCIyru) oOHapyKeHbI ToTpeduTenem
110 MCTEYEHUH TapaHTUHHOTO CpOKa, HO B MpeAesax JIBYX JIeT (IATH JeT Ha HEABIKMMOE MMYIIECTBO),
noTpeOUTeNh BIpaBe MPEAbIBUTH TPeOOBaHMS, MPEIYCMOTPEHHBIE MyHKTOM | HACTOSIIEH CTaTbH, €CIU
JOKQXKET, YTO TaKWe HEJOCTATKH BO3HHKIM JO0 TMPHHATUS UM pe3ylbTara paboTel (YCIIyTH) HIH 1O
MPUYMHAM, BOSHHUKIIMM IO STOTO MOMEHTA.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHbl usMeHeHUs.

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB PalOTHI (yCIyrw) MOTpeOUTENb BIIpaBe
NPEIbSIBUTH UCIIOJHUTEIIO TpeOOBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIH JOKAKET, YTO
HEJIOCTATKW BO3HUKIIM JI0 MPUHATHS UM pe3yibTara paboThl (YCIyru) Ui 10 MPUYMHAM, BO3HUKIINM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET OBbITh MPEIbSABICHO, €CIIM TaKUE HEJOCTATKU OOHApYKEHbI IO
UCTEYEHUHU JBYX JIeT (TIATH JIET B OTHOIIEHHM HEABM)KMMOIO MMYIIECTBA) CO JHS MPHUHATUS pe3yibTara
paboThl (yCcayru), HO B Mpefesiax YCTAaHOBJIEHHOTO Ha pe3yjbTaT paboThl (YCIyru) cpoka Ciy:KObl WU B
TEUEHUE JICCSTH JIET CO JHS MPUHATUA pe3yibTaTa paboThl (YCIyTrn) MOTpeOUTeNeM, €ClI CPOK CIYKObI He
ycraHOBNeH. Ecnu naHHOEe TpeOoBaHWE HE YIOBIETBOPEHO B TEYEHHWE IBANIATH ITHEW CO THS €ro
IpeIbIBICHHUS TOTpPeOUTENeM MM OOHApY)KEHHBIH HEJOCTaTOK SIBJISAETCS HEYCTPAaHUMBIM, MOTPEOUTENHh
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIIETO YMEHBILICHHS LIEHBI 32 BHIITOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTy);

BO3MEIIEHHs TIOHECEHHBIX MM PAaCcXOJOB IO YCTPAaHEHHIO HEIOCTATKOB BBHITOJIHEHHON pPaOOTHI
(oKa3aHHOM yCIIYTH) CBOMMH CHUJIAMU WJIM TPETHUMU JINLIAMH;
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas notpedureneii” (C U3MEHCHUAMH H AOIOTHCHHSIMHI)

OTKa3a OT HWCIIOJIHCHUS JOTOBOpPA O BBIOJHEHWU PabOTHl (OKa3aHWUU YCIYTH) W BO3MEINCHUS
yOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamwvio 30 6necenvl uzmeneHusl,
ecmynalowue 8 Culy Nno UCmedeHuu COpoKa Namu OHell Nocie OHs OQUYUATIbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm cmamwu 8 npedvbloywell peoaKyuu
Cratbs 30. Cpoku ycTpaHEeHHsI HEIOCTATKOB BBIITOJTHEHHOM paboThl (OKa3aHHOMW yCIIYTH)
TAPAHT:

CM. DHIMKIONEANH U Ipyrue KOMMEHTapuu K cratbe 30 HacTosiero 3akoHa
Henocratku paGoTel (yciyrd) HOJKHBI OBITh YCTpPaHEHBI HCIIOJHUTENIEM B Pa3syMHBIH CpPOK,
Ha3HAYCHHBIN MMOTpEOUTEIICM.
A03a11 BTOpO# UCKITIOUEH.

Wudopmarus 06 H3MEHEHHSX:

Cm. mexem ab3aya emopozo cmamou 30

HasnauenHsblii moTpeduTENEM CpOK YCTPAHEHUS! HEJIOCTATKOB TOBAapa YKa3bIBaeTCs B JIOTOBOPE WU
B MHOM HOJIKMCHIBAEMOM CTOPOHAaMM JOKYMEHTE JMOO B 3asBJIICHUM, HAINPaBIECHHOM IOTpeOuTeNIeM
UCIIOJIHUTEIIIO.

3a HapylleHue NPEAYCMOTPEHHBIX HAcTOsIIEH cTaTbeil CPOKOB YCTpaHEHHs HEIOCTATKOB
BBIMIOJTHEHHOM pa®oThl (OKA3aHHOM yCIyru) UCHOJIHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXK/Iblil JEHb
IPOCPOUYKU HEYCTOMKY (IIE€HI0), pa3Mep U MOPsI0K UCUUCIIEHHUS] KOTOPOW ONPEENSIOTCS B COOTBETCTBUHU C
IYHKTOM 5 cTaThy 28 HacTosIIEero 3aKoHa.

B ciydae HapylieHHs yKa3aHHBIX CPOKOB MOTpeOMUTENb BIpPABE NPEAbSIBUTH UCIIOIHUTEINIO WHBIE
TpebOBaHMs, MPEYCMOTPEHHBIE TyHKTaMu | 1 4 ctaTbu 29 HacTosmero 3akoHa.

Crarbs 31. Cpoku y10BIETBOPEHUS OTAEIbHBIX TpeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U Ipyrie KOMMEHTapHH K ctathe 31 HacTosmero 3akoHa

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-P3 6 nynkm 1 enecenvt usmeHneHus

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu

1. TpeGoBanust moTpedbutesnss 00 yMEHBIIEHUWH ILIE€HBI 3a BBHINOJIHEHHYIO palboTy (OKa3zaHHYIO
yCIIyTy), O BO3MEUICHUH PAaCcXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOW pabOThl (OKa3aHHOM
yCIYrH) CBOMMH CHJIaMHM WJIM TPETbUMH JIMLAMH, a TaK)K€ O BO3BpaTe YIUIAUEHHOW 3a paboTy (yciyry)
JEHE)KHON CYyMMBI M BO3MEUIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JI0r0BOPA,
MpeayCMOTpeHHbIe TyHKTOM 1 ctaThu 28 u myHkTamu 1 u 4 ctathu 29 HacTosiero 3akoHa, MOAJIEkKAT
YIIOBJIETBOPEHUIO B AECATUTHEBHBINA CPOK CO JIHS MIPEIBSABICHHS] COOTBETCTBYIOLIETO TPEOOBAHMUS.

2. TpebGoBanus notpeOuTenss o 0€3BO3ME3IHOM H3TOTOBJIEHUH JPYro BEIId M3 OJHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O IOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUM YCIyTH) MOAJekar
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIECHHBIH JJIsI CPOUHOTO BBHIMOJHEHUS paOOThl (OKa3aHMs YCIYTH), a B
cllydae, eciH 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHUH PaOOTHI
(oKa3aHUM YCITyTH), KOTOPbIM ObLIT HEHa/IJIe)Kallle UCTIOIHEH.

3. 3a HapylleHHe MNPeJyCMOTPEHHBIX HACTOSIENH CTaThel CPOKOB YIOBJIETBOPEHUS OTIEIBbHBIX
TpeOOBaHUN MOTPEOUTENE HCIONHUTENb YIUIAaUWBaeT MOTPEOUTEN0 3a KaXAbIH JeHb MPOCPOUYKU
HEYCTOMKY (MEHI0), pa3Mep U MOPSA0K UCUUCIIEHUS KOTOPOI ONpeAeNsitoTCsS B COOTBETCTBUM C TyHKTOM 5
CTaTbhM 28 HACTOSILErO 3aKOHA.

B cnyuyae HapymieHus CpOKOB, yKa3aHHBIX B NMyHKTax | W 2 HACTOAIMIEH CTaThH, MOTPEeOUTEIH
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas notpedureneii” (C U3MEHCHUAMH H AOIOTHCHHSIMHI)

BIIpaBE MPEAbSIBUTh MCIIOJIHUTEI0 HHBIE TpeOOBaHMS, NPEAYCMOTPEHHbIE INMyHKTOM | cratbu 28 u
nyHkTamu 1 u 4 crateu 29 HacTosero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 32 uznodxcena 8 HO80U pedakyuu

Cm. mexcm cmamwvu 8 npeodvloywell peoaKyuu
Crarbsn 32. IlpaBo motpeOuTenst Ha OTKa3 OT WCIIOJHEHHS JOTOBOpa O BBINIOJHEHUU PadOT
(oxa3aHuM yciyr)
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITUHU BBICIIMX CY/IOB U IPYrUe KOMMEHTapUH K CTaThe 32 HACTOAIIEro 3aKoHa

[ToTrpeOuTens BHpaBe OTKA3aThCs OT HMCIOJHEHHS JOTOBOpPa O BBIMOJIHEHHH PabOT (OKa3aHHH

yCIIyT) B JIFOOOE BpeMsi MPHU YCIOBUHU OIUIATHI UCHOJHUTEN0 (PAaKTUYSCKU MOHECEHHBIX MM PAaCXOJIOB,
CBSI3aHHBIX C UCIIOTHEHHEM 00SI3aTENIbCTB MO TJAHHOMY JI0TOBODY.

Cratbs 33. CMeTa Ha BBIIOJTHEHUE paOOTHI (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHUUMKIIONEINHU U Ipyrie KOMMEHTapHUH K cTaTthe 33 HacTosAUIero 3akoHa
1. Ha BeimonHenue paboThl (OKa3zaHUE YCIyru), MPEIyCMOTPEHHON JOTOBOPOM O BBIIOJIHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WJIU MPUOIM3UTEIbHAS CMETA.
CocraBieHue Takoil CMETHI 10 TPeOOBAHUIO MTOTPEOUTENS UITH UCTIOIHUTENS 00s13aTENBHO.

Undopmarus 06 n3MEHEHUX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 e. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Hcnonnutens He BOpaBe TpeOOBaTh YBEJIWYEHHUS TBEPAOM CMEThl, a NOTPEOUTENH - €€
YMEHBIICHHUS, B TOM YHCJIE B Cllyyae, KOI/la B MOMEHT 3aKJIFOUEHHsI IOTOBOPA UCKIII0YaIach BO3MOXKHOCTb
IPEyCMOTPETh MOJHBIM 00BEM MOAJIEKAIIUX BBHIIOJHEHUIO padoT (OKa3aHUIO YCIIYT) WM HEOOXOAMMBIX
JUISL 3TOTO PacXo0B.

HcnonHutens uMeeT NpaBo TpeOOBaTh YBEIWYEHMs] TBEPAOW CMEThl IPU CYLUIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTepHajoB M OO0OpYIOBaHMs, MPEAOCTABISEMBIX HCIOJIHHUTENIEM, a TaKKe
OKa3bIBAEMbIX €My TPETHHUMH JIMLAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPEAyCMOTPETh MpPH 3aKIOYEHUH
noroBopa. IIpu oTkaze moTpeOUTENs BBIIOIHUTH 3TO TpeOOBaHME HCIIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJI€OHOM TMOPSIIKE.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamoes 33 donoanena nynkmom 3

3. Ecnum Bo3HHKIa HEOOXOJUMOCTb BBIIOJHEHHS JIOTIOJIHUTENBHBIX paboT  (OKa3aHus
JIOTIOJTHUTEIIFHBIX YCIYT) M 10 TOW NMPUYHMHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOTU3UTEIFHONW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO IpenynpenuTh 00 3ToM norpedutens. Ecnu nmorpeOutens He nan
corJiacie Ha TPEBBIIICHHE TPUOTU3UTEIFHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOIHEHHS JI0TOBOpa. B
9TOM cJy4ae HCIOJIHUTENb MOXKET TpeOoBaTh OT MOTPEOUTENs YIUIaThl IIEHBI 3a BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MPeAYyNpeAUBIINI NOTPEOUTENST 0 HEOOXOJUMOCTH MPEBBILICHUS
npUOIM3UTENIBLHON CMEThI, 00513aH HMCIIOJHUThH JIOTOBOp, COXpaHss MpaBO Ha OIuiaty paboTsl (yClIyTH) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHuasa UCIOTHUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U Ipyrie KOMMEHTapHH K cTaTthbe 34 HacTosAmero 3akoHa

Wudopmanust 06 U3MEHEHHUSX:
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3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas notpedureneii” (C U3MEHCHUAMH H AOIOTHCHHSIMHI)

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeHenus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. UcrionHuTeNns 00513aH BBIOIHUTH PaOOTY, ONPENEICHHYIO JTOTOBOPOM O BBITOJHEHHU PAOOTHI,
U3 CBOETO MaTepHaja U CBOUMHU CPEICTBAMH, €CIIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.
WcnonHuTeNb, TPEIOCTaBUBLIMKA MaTepHall JJs BBIIOJHEHUS pPabOThI, OTBEYaeT 3a €ro
HEHaJyIeXkalee KadecTBO IO MpaBUiIaM 00 OTBETCTBEHHOCTH INPOJABIA 332 TOBApbl HEHAJIEkKAIIEro
Ka4yecTBa.

Wndopmarius 06 H3MEHEHUX:
DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 2 HeceHbl U3MeHeHUs.

Cm. mexem nynkma 6 npeduvloyuel peoakyuu
2. Marepuan UCTIOTHUTEIS OIJIAYUBACTCS TIOTPEOUTEIeM NIPY 3aKIFOUYECHHH YKa3aHHOTO JI0TOBOpPA
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJIHEHHH Pa0OTHI C YCIOBUEM OKOHYATEIHHOTO
pacyera INpH IOJYYCHHH MOTPEOUTENEM BBIMOJIHEHHOW HWCIOJIHUTENIEM pPa0OThI, €CIM WHOW MOPSIO0K
pacyeToB 3a MaTepuaj UCIIOTHUTENS He TIPEAYCMOTPEH COTJIallleHHEM CTOPOH.

Wuopmarus 06 H3MEHEHHSIX:
Dedepanvrvim 3axonom om 17 dexadps 1999 e. N 212-D3 ¢ nynkm 3 neceHbl usmeneHus

Cm. mexkcm nynkma 6 npeovloyujel peoakyuu
3. B ciydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIITOJHEHUH PAaOOTHI, MaTepHal MOXET OBITH
IpEeJOCTaBIeH  HCHOJHMTENeM morpeburemo B kpexuT. [locnenyromee  M3MEHEHHME — ICHBI
IPEIOCTaBICHHOTO B KPEJUT MaTepualia UCIIOIHUTENS He BJIedeT 3a co0oii mepepacyera.
4. Martepuasl UCHOJTHHUTENS W HEOOXOTUMBIE /ISl BBIMOJHEHHS pabOThl TEXHUYECKHE CPEICTBA,
MHCTPYMEHTHI U TIPOYEE JOCTABIISIOTCS K MECTY BBIITOJHEHUS pa0OT HCIIOTHUTEIEM.

Cratbs 35. Beinonnenue padoTsl U3 MaTepuania (C BEllblo) MOTpeOuTeNs
TAPAHT:

CM. DHIUKIIONIEANH U IpyTrue KOMMEHTApUH K CTaThe 35 HACTOAIIEro 3aKoHa

1. Ecnu paGoTa BBIOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 Marepuaia (C BeIlbl0) MOTpeOuTeNs,
UCTIOJTHUTEIb OTBEUAET 332 COXPAHHOCTh 3TOT0 MaTepHala (BeIlr) U MPaBUIbHOE €ro UCTIOIb30BaHHE.

Hcnonuutens 00s3aH:

OpeaynpeauTh MNOTPeOUTENs] O HENPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH IepeIaHHOro
noTpeduTeneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 U3PACXOJOBAHUM MaTepHasa U BO3BPATUTh €r0 OCTATOK.

B cnyyae monHOW wiM 4acTUYHOW yTpaThl (IMOBpEXIEHUS) Marepuana (BEIH), NMPUHATOTO OT
noTpeOuTeNs, UCIONHUTENb O00sS3aH B TPEXIHEBHBIM CPOK 3aMEHHUTh €r0 OJHOPOJIHBIM MaTepHaOM
(BeUIbI0) aHATOTUYHOTO Ka4eCcTBA M IO JKEJIAHWIO MOTPEOMTENsT M3TOTOBUTH M3JENUE M3 OJHOPOIHOTO
MaTepuana (BelM) B pa3yMHBINA CPOK, a MPU OTCYTCTBUM OJTHOPOJHOTO MaTepuasa (Belly) aHAIIOTUYHOTO
KadecTBa - BO3MECTUTh NOTPEOUTETIO ABYKPATHYIO IIEHY yTpPaueHHOTo (TIOBPEkKIACHHOTO) MaTephalia
(BetIn), a TAaKXKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTENEM.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 gHecenbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. llena yrpadeHHOTO (MOBPEXKJACHHOT0) MaTepuana (BEIIH) OMPENeseTCs, MUCXOIs U3 IIEHBI
MaTepuana (BEIu), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH YIOBJIETBOPEHO MCIIOJTHUTENEM B JI€HB JOOPOBOJIBHOTO YIOBICTBOPEHHS TaKOTO TPEOOBAHUS WIIH B
JIEHb BBIHECEHUS CYA€OHOTO PEeILIeHUs, eclii TpeOoBaHUe MOTpeduTenss JOOPOBOILHO YIOBIETBOPEHO HE
OBLITO.

[lena matepuaina (Bemu), IepeaaBacMoro UCIOIHUTENIO, ONPEEISIETCS B TJOTOBOPE O BHITIOTHEHUT
paboTHI WM B MHOM JIOKyMEeHTe (KBUTAHIUH, 3aKa3e), MOTBEPKIAIOIIEM €T0 3aKITI0UCHHE.

34/44


http://ivo.garant.ru/document/redirect/12117771/123
http://ivo.garant.ru/document/redirect/3959058/3401
http://ivo.garant.ru/document/redirect/12117771/40018
http://ivo.garant.ru/document/redirect/3959058/3402
http://ivo.garant.ru/document/redirect/12117771/40019
http://ivo.garant.ru/document/redirect/3959058/3403
http://ivo.garant.ru/document/redirect/57593351/0
http://ivo.garant.ru/document/redirect/12145885/10
http://ivo.garant.ru/document/redirect/12117771/124
http://ivo.garant.ru/document/redirect/3959058/3502

Al

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas notpedureneii” (C U3MEHCHUAMH H AOIOTHCHHSIMHI)

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
3. Hcnonuutenb 0cCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WJIM YaCTHYHYIO YTpary
(moBpexeHue) MaTepuana (BEy), MPUHATOTO UM OT TOTPEOUTENs, €CIM MOTPEOUTENh MPEAYIPEKIACH
UCIIONTHUTENIEM 00 0cOObIX CBOMCTBaX Marepuaia (BelH), KOTOpble MOTYT MOBJIEYb 32 COOOW €ro MOJIHYIO
WIM YaCTHYHYIO yTpary (HOBpexieHue) a0 eclii yKa3aHHbIe CBOMCTBa MaTepHuaia (BEIIM) HE MOTIHU
OBITH OOHAPYKEHBI MPU HA/AJIEKAIIEH TPUEMKE UCIIOJIHUTEIEM STOr0 MaTepuana (Bemu).

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHeHUs

Cm. mexcm cmamwvu 8 npedvbloywetl peoaKyuu
Crarbst 36. O0s3aHHOCTP WCHONHUTENS WHGOPMUPOBATH MOTpeOUTENss 00 OOCTOSTENHCTBAX,
KOTOpBIC MOTYT TOBJIMATH HAa KAUeCTBO BBIMOJHICMON PabOTHl (OKa3bIBAGMOW YCIIYTH)
WJIY TIOBJICYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPIICHHS B CPOK
TAPAHT:

CM. DHUUMKIIONEIMU U Ipyrie KOMMEHTapHH K cTaTthe 36 HacTosAIero 3akoHa

HcnonHutens 00s13aH CBOEBPEMEHHO HMH(OPMUpPOBaTH HNOTPEOUTENS O TOM, YTO COOIIOJIEHHE
yKa3aHUU MOTpeOuTeNs U UHbIE 00CTOSTENbCTBA, 3aBUCSIINE OT NOTPEOUTENs,, MOTYT CHU3UTh Kaue€CTBO
BBINOJIHAEMON paboThl (OKa3bIBAEMOM YCIIyTH) WUIIM MOBJIEYb 32 OO0 HEBO3MOXHOCTH €€ 3aBEepIICHUs B
CPOK.

Ecnmn norpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE M O0OOCHOBaHHOE HH(OPMHUpPOBaHHE
UCIIOJIHUTEJIEM, B Pa3yMHBI CPOK HE 3aMEHUT HEIPUTOJHBIM MM HEAOOpOKAaYeCTBEHHBIN MaTepuas, He
U3MEHHUT YyKa3aHUM o crocoOe BBIMOJIHEHUs paboThl (OKa3aHUs YCIAyrw) JUOO HE YCTPAaHUT MHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHU3UTh KAdye€CTBO BBINOJHAEMON paOOThl (OKa3bIBa€MOM yCIyTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHs JOrOBOpa O BHIMOJIHEHUH padoThl (OKa3aHUU YCIIyTH) U
noTpedOBaTh MOJHOTO BO3MEILIEHUS! YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  3axonom om 27 uwna 20112 N 162-D3 6 cmamvio 37 6HeceHbl U3MEHeHUs,
ecmynalowue 6 Culy no ucmedeHuu 0esaHOCma OHel Nocie OHA OQPUYUATILHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm cmambvu 8 npedvloywetl pedaKyuu
Cratbs 37. [lopsaok 1 GpopMbl OIIaTHI BBITOJIHEHHON paboThl (OKa3aHHOM yCIIyTH)
TAPAHT:

CM. DHIUMKIIONEINH, TO3UIIMN BBICIINX CY0B U APYTHe KOMMEHTAPUU K CTaThe 37 HACTOAILIErO 3aKOHA

[TorpeOutens 00s3aH OMJIATUTH OKa3aHHbIE €My YCIYTH B TOpPSAIKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.

[TorpebuTens 0053aH OIIATUTH BHITOJHEHHYIO UCIIOJIHUTENIEM B IOJHOM 00beMe padoTy mocie ee
npussTus norpedurenem. C coriacus notpedutens padoTa MOXKET ObITH OIJIau€Ha UM NP 3aKIIOYEHUH
JIOTOBOpA B IOJIHOM Pa3MepPe WM ITyTEM BbIaUU aBaHCa.

Omtata oka3aHHBIX YCIYT (BBINOJIHEHHBIX pa0OT) MPOM3BOAUTCS MOCPEICTBOM HAIMUYHBIX MU
OE3HAJTMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOJaTeIbCTBOM Poccuiickoit deneparmu.

[Ipu ucnonp30BaHUM HATUYHOW (OPMBI PacdyeToB OIjlaTa TOBapoB (padoT, yCIyr) MOTpeOuTeIeM
NPOM3BOJUTCS B COOTBETCTBHM C YKa3aHHUEM IMpPOAaBLA (MCHOJIHUTENS) IyTeM BHECEHUs HaJMYHBIX
JIEHEKHBIX CPEJICTB TMPOJABIy (MCTOJHUTENIO), JUOO B KPEAUTHYIO OPTaHU3alHI0, JTUOO TIIATEKHOMY
areHTy, OCYILECTBIIAIOLIEMY JIEATEIbHOCTh MO MpUEMY IaTexed (U3NYecKuX JHUL, JM00 OaHKOBCKOMY
IUIATeKHOMY  areHty  (cy0areHTty), OCYUIECTBISAIOIIEMY  JEATEeIbHOCTb B  COOTBETCTBUU  C
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3aKOHOJIATENILCTBOM O OaHKaxX M OAaHKOBCKOM NESATEILHOCTH, €CJIM MHOE HE YCTAaHOBJICHO (elepaabHBIMU
3aKOHAMM WJIM HHBIMH HOPMAaTUBHBIMU HpaBOBbIMU akTamMu Poccuiickoit ®epepauuu. Ilpu stom
00s13aTeNbcTBAa TOTPEOUTENST Tepe MPOJABIOM (HCIIOIHUTENIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUHTAIOTCSI MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTAa BHECEHUS HAJIMYHBIX
JEHEXKHBIX CPEJICTB COOTBETCTBEHHO NPOAABIY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHu3aluo, J100
IUIATE)KHOMY areHTy, OCYILECTBIIIOIIEMY JAEATENbHOCTh IO IpUEMy IUIaTexed (QU3MUeCKuX JHL, JUO0
0aHKOBCKOMY IUIATEKHOMY areHty (CyO0areHTy), OCYIIECTBIISIOIIEMY JESITeIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIbCTBOM O OaHKaX U OaHKOBCKOW JESTENbHOCTH.

Crarba 38. YTpaTuna cumiy.

Wndopmarius 06 H3MEHEHUX:

Cm. mexcm cmamou 38

Crarbs 39. PerynupoBaHnue oka3aHus OTAEIbHBIX BUAOB YCIYT
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIIUX CYAOB U APyrue KOMMEHTApuu K cTaThe 39 HacTosiero 3akoHa

[TocneacTBust HapyIIEHHs YCIOBHI JOTOBOPOB 00 OKa3aHWM OTAENBHBIX BHJIOB YCIIYT, €CIIU TaKHe

JIOTOBOPBI 0 CBOEMY XapakTepy HE MOANAAar0T IOJ JCHUCTBHUE HACTOSIICH TJIaBbl, OMPEICISIOTCS
3aKOHOM.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wuons 2011 2. N 242-D3 2enasa Il oonoanena cmamoveii 39.1,
ecmynaroweti 6 cuny ¢ 1 aseycma 2011 e.
Cratbs 39.1. [IpaBuia okazaHus OTAENIBHBIX BUIOB YCIIYT, BBIIIOJIHEHHUS OTACIbHBIX BHAOB padboT
MOTpeOUTENIM
TAPAHT:

CMm. komMeHTapuu Kk ctatbe 39.1 Hacrosero 3akoHa

[TpaBuia oka3zaHus OTAEIbHBIX BUAOB YCIIYT, BBIITOJHEHHS OT/IEIbHBIX BUIOB pabOT MOTPEOUTENIIM
ycranaBinuBaroTcs [IpaButensctBom Poccuiickoit @eaepanyu.

I'maBa IV. I'ocynapcrBeHHasi 1 0011eCTBeHHAasi 3aIMTA NIPAB NOTpeduTeIei
T'APAHT:

Cwum. cxemy "T'ocynapcTBeHHas u 001IeCTBEHHAS 3alIUTa IPaB MoTpeduTenei"”

Wndopmarys 06 W3MEHEHHSAX:

DedepanvHvim 3axkonom om 18 utona 2011 e. N 242-D3 cmames 40 uznodicena 8 HOBOU pedaxyuu,
ecmynatoweti 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexcm cmamwvu 8 npedvloywetl pedaKyuu
Cratbs 40. OenepanpHblii rocy1apcTBEHHBIH HAA30p B 00J1aCTH 3alIUTHI IPaB MOTpeOuTeNen
TAPAHT:

CM.OHIMKIIONENH, TO3UINH BBICIIMX CYJ0OB U JpyTHe KOMMEHTapuu K crathe 40 HacTosmero 3aKkoHa
1. ®enepanpHblii TOCYJApCTBEHHBI Hag30p B 00JacTH 3alllUThl MpaB MoTpeduTenei
OCYILECTBIISICTCS. YIIOJIHOMOYEHHBIM (peiepabHbIM OpPraHOM HCIIOJIHUTENBHONW BIACTH (Jajee - opraH
rOCYJapCTBEHHOTO HAA30pa) B Mopsiake, ycraHoBieHHOM [IpaBurensctBoM Poccuiickoit deneparum.
2. ®enepanabHBIN TOCYAAPCTBEHHBIH HAA30p B OOJACTH 3aILUTHI MIPaB MOTpeOUTENEH BKIIIOYAET B
ceOst:

Wudopmanust 00 U3MEHEHUSX:
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Iloonynxm 1 uzmenen c 1 sneaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloywyro peoakyuio

1) opraHuzanmuio U TMPOBEACHHUE IPOBEPOK COONIOACHUS H3TOTOBUTEISIMHU  (HUCIIOJIHUTEISIMH,
IpoJaBlaMH, YIOJHOMOYEHHBIMH OPraHU3alUsSMU WM YIOJHOMOYEHHBIMM  HMHJAWBHYaJbHBIMU
OpeINpUHUMATEISIMI, HUMIOpPTepaMu, BiaJeibllaMl arperatopoB) TpeOOBAaHUM, YCTaHOBJICHHBIX
MEXIyHAapOAHBIMU AoroBopamu Poccuiickoii dexepannu, HACTOALUIMM 3aKOHOM, JPYTUMH (peepanbHbBIMU
3aKOHAMU W WHBIMU HOPMATHBHBIMM NpaBOBbIMH akTaMu Poccuiickoil denepanuu, peryivpyromyuMu
OTHONICHHS B 00JIACTH 3allUTHl TIpaB MoTpeOuTenel (manee - o0s3arenpHbIe TPeOOBAHMS), IPEANUCAHUI
JOJKHOCTHBIX JIMI] OpraHa roCyJapCTBEHHOI'O HAaA30pa;

2) opraHM3anyIO U MPOBEJCHHE MPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciuyr) o0s3aTeNbHBIM
TpeOOBaHUAM, OOECTeUHBAIONMM 0O€30MacHOCTh TOBApoB (paboT, yCIyr) IS J>KHU3HU WM 30POBbS
noTpeduTeneii, OKpYXKaroIIel Cpeapl, NPEAYNPESKISHUE IEHCTBUI, BBOMSIIUX MOTpeOUTENnei B
3a0yXAeHue, U MPEeAOoTBpallleHue MPUYMHEHHs] Bpela HMMYILECTBY MOTPEeOUTENel, yCTaHOBIEHHBIM B
COOTBETCTBUH C MEXKAYHApOIHBIMU noroBopamu Poccuiickoit denepanmu, ¢enepaibHbIME 3aKOHAMH U
WHBIMU HOPMATUBHBIMM IPABOBBIMU akTamMu Poccuiickoit @enepanny;

3) npuMeHEeHUE B TOPsIJIKE, YCTAaHOBJIECHHOM 3aKOHOJaTelnbcTBOM Poccuiickoit ®enepanuu, mep
MpeceyeH sl HapylIeHU 00s13aTeNIbHBIX TPeOOBaHM, BbIIady MPEANHUCAHUA O MPEKPAIEHUN HAPYIICHHA
npaB IMOTpeOUTENel, O TMpEeKpalleHUd HapyIICHUH o00s3aTelnbHBIX TpeOOBaHUM, 00 yCTpaHCHHH
BBISIBJICHHBIX ~HApyIIEHUN 00s3aTeNbHBIX TpeOOBaHMl, MPUBICYEHHWE K OTBETCTBEHHOCTH JIHII,
COBEPUIMBIINX TaKUE HAPYLICHUS;

Wuopmarus 06 H3MEHEHHSX:
Iloonynxm 4 usmenen c 1 saneaps 2019 2. - @edepanvusiii 3axon om 29 uiona 2018 2. N 250-D3

Cm. npedvioyuyio pedaxyuio
4) cucremMaTHYecKoe HAOJIOJEHHE 3a KCIIOJHEHHEM O0s3aTelbHBIX TPeOOBaHMH, aHAIU3 |
NPOTHO3UPOBAHWE COCTOSIHHMSI  MICTIONIHEHHsI  OOS3aTeNbHBIX  TpeOOBaHWUN TPHU  OCYIIECTBICHUU
U3TOTOBUTENAMU  (MCHOJHUTENSAMH,  NpPOJAaBLAMH,  YHNOJHOMOYEHHBIMH  OpPraHU3alMsAMM MU
YIIOJIHOMOYEHHBIMA ~ WHAWBUAYAJIGHBIMH  TPEANPUHUMATEISIMH,  HMIIOPTEPAaMH,  BIJCIbIIaMU
arperaTopoB) CBOEH NesTeIbHOCTH;

Wndhopmarrist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 noonynkm 5 eneceHwvl usmeneHus

Cm. mexkcm noonynkma 6 npeovloyujeti peoaKyuu

5) cratuctuyeckoe HaOmroeHUEe B 00JacTH oOecredyeHus 3alIUThl MpaB MOTpeduTenel, yyer u
aHAJIN3 CIIy4aeB NPUYMHEHMsS Bpena >KU3HM M 3J0pOBBIO0 IMOTpeOHUTENEeH, OKpYyXKawlled cpeae Hu
UMYIIECTBY MOTpeOUTENEeH, CBI3aHHOTO ¢ MPUOOPETEeHNEM U UCIOJIb30BaHUEM TOBapoB (padoT, yciyr) ¢
HEJ0OCTaTKaMH, OMacHBIX ToBapoB (pabor, ychnyr) aubO ¢ TpeaoCTaBlIeHHEM MOTPEOUTENsIM
HECBOEBPEMEHHOMN, HEIMOJIHON, HEJOCTOBEPHON M BBOIALIEH B 3a0myxaeHHe HMH(POpMAIMU O TOBapax
(paborax, ycnyrax);

6) eXXerojHoe MPOBEACHNE aHaIM3a U OLIEHKU YPPEKTUBHOCTH (heepalbHOrO rocyJapCTBEHHOTO
Ha/30pa B 00JIACTH 3alIUTHI IIPaB MOTpEeOUTENEH;

7) €XerogHyr IOArOTOBKY HAa OCHOBAaHUHU pE3YNbTATOB JEATEIbHOCTH, IPEAYCMOTPEHHON
NOAMYyHKTaMH | - 6 HacTOsILEro MyHKTa, rOCYAapCTBEHHBIX JIOKJIAJ0B O 3alllUTe MpaB MOTpeOuTesnel B
Poccuiickoit denepanuu B mopsiake, ycranosieHHoM IIpaBurensctBom Poccutickon @enepanuu.

Wudopmanust 06 U3MEHEHUSX:
Ilynkm 3 uzmenen c 1 smeaps 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3
Cm. npeodvloywyro peoaxkyuio
3. K oTHouIeHHsIM, CBSI3aHHBIM C OCYIIECTBIIEHHEM (helepaIbHOr0 TOCyIapCTBEHHOIO HaJl30pa B

obiactu 3alllUThI IIpaB HOTpC6PITCH€fI, OpFaHHSaHHCﬁ U TIPOBCACHHUCM IPOBCPOK HU3TOTOBUTENICH
(HCHOJ’IHHTGHGIZ, IpoaaBOOB, YIIOJIHOMOYCHHBIX OpF&HH?;&HHfI WM YIIOJTHOMOYCHHBIX HWHIAWBUAYAJIBHBIX
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npeAnpuHUMaTesield, UMIOPTEPOB, BIIAJICIBIEB arperaTopoB), MPUMEHSIOTCS MoJoKeHUsT DenepaabHOTro
3akoHa oT 26 nekabps 2008 roga N 294-®d3 "O 3amure npaB OPUANYCCKUX JIUI U WMHIAUBUIYATIbHBIX
NpeANnpUHUMATENIed MPU OCYIIECTBICHUH TOCYJapCTBEHHOIO KOHTPOJiA (HaA30pa) U MYHHUIIMIAIBHOTO
KOHTpOJIA'".

Wndopmarius 06 n3MEHEHUX:

Cmampws 40 dononnena nynkmom 3.1 ¢ 29 anpens 2018 2. - @edepanvhwiti 3akon om 18 anpens 2018 e.
N 81-D3
3.1. IIpu ocymectBiieHnn (enepaibHOTO TOCYAapCTBEHHOTO Haja30pa B 00OJACTH 3aIlMThI MpPaB
noTpeduTenell OopraHoM TrOCYJapCTBEHHOTO HAA30pa IMPOBOMAATCS KOHTPOJIBHBIE 3aKYNKA B TOPSJIKE,
ycTaHoBiieHHOM @ezepanbHbIM 3akoHOM OT 26 nekadbps 2008 roma N 294-®3 "O 3ammre mpaB
IOpUJIMYECKUX JIMI YU HMHAUBUAYAIbHBIX TPEANPUHUMATENCH MNpPU OCYIIECTBICHUU TOCYAAPCTBEHHOIO
KOHTpPOJIA (Haa30pa) U MyHHUITUIIATILHOTO KOHTPOJIA".
KonTtponbHass 3akynka ToBapoB (paboT, yclyr) MOXKET ObIThb IpPOBEIEHA OpPraHOM
roCcyIapCTBEHHOTO HAJ30pa HE3aMeNIUTEIHHO C OJJHOBPEMEHHBIM U3BEIICHUEM OpraHa MPOKYypaTyphl.
4. JIOJDKHOCTHBIE JMIIAa OpraHa TOCYJAapCTBEHHOIO Haa30pa B IMOPSAKE, YCTaHOBICHHOM
3aK0HOJaTeNbCTBOM Poccuiickon denepaiun, UMEIOT MPaBoO:

Undopmaris 06 n3MEHEHUAX:
Iloonynkm 1 uzmenen c 1 ansapsa 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeodvloywyro peoakyuio
1) 3anpammBaTh U TOTy4aTh HA OCHOBAaHHHM MOTHBHPOBAHHBIX MMUCHMEHHBIX 3aIIPOCOB OT OPTaHOB
rOCYyJapCTBEHHON BJIACTH, OPraHOB MECTHOTO CaMOYIPABJICHHUs, OONICCTBEHHBIX OpraHU3aIuil,
U3TOTOBUTENICH (MCIIONHUTENICH, TPOAABIIOB, YIOJHOMOYCHHBIX OPTraHWU3alUN WM YIIOJTHOMOYEHHBIX
WHIMBUYAILHBIX TPEIIPUHUMATENICH, HMIIOPTEPOB, BIIAACIBIICB arperatopoB) HHGOPMAIMIO U
JIOKYMEHTBI 10 BOIIPOCAM 3aIUTHI IIPAB MMOTPEOUTEIICH;

Wndopmarys 06 M3MEHEHHSAX:
Ioonynxkm 2 usmenen c 1 ansaps 2019 2. - @edepanvuwiii 3akon om 29 utons 2018 2. N 250-D3

Cm. npeodvloywyro peoakyuio

2) OecHpensaTCTBEHHO 1O MPEAbSBICHUU CIYKEOHOrO YAOCTOBEpEHUS U KONWUU TpHUKa3a
(pacriopsbkeHHsI) PYKOBOJMTENS (3aMECTHTENs] PYKOBOAMTEINS) OpraHa TrOCyAapCTBEHHOTO HaaA30pa o
Ha3HAYeHUM MPOBEPKU IOCEIIaTh TEPPUTOPHIO, 3/1aHUs, MOMEIIEHUS U COOPYKEHUS, HCIOJIb3yeMble
U3rOTOBUTENEM (MCIOJHUTENEM, MPOAABIIOM, YIOJHOMOYEHHOW OpraHu3alued WM YIMOJHOMOYEHHBIM
VHAMBUAYaAJIbHBIM TMpPEAIpPUHUMATENEM, UMIOPTEPOM, BIAJENbIIEM arperaropa) MpH OCYIIECTBICHUU
CBOEH JIeATENIbHOCTH, B LIEJSX MPOBEIECHHS MEPOIPUATHI 110 KOHTPOJTIO;

3) mpoBomuUTh OTOOpP MPOO W OOpa3loB TOBApOB, IMPEAHA3HAYEHHBIX [UJIS peau3aluil |
peaan3yeMbIX MOTPEeOUTENSIM, AJIs TPOBEICHHSI UX UCCIIEA0BAaHUH, UCTIBITAHU;

Wndhopmarrist 06 n3MEHEHUSX:
Iloonynkm 4 uzmenen c 1 saneaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloywyro peoakyuio

4) BblAABaTh M3TOTOBUTENSAM (MCIIOIHUTENSAM, MPOJIaBlIaM, YIIOJIHOMOUYEHHBIM OpPraHU3alusIM WU
YIOJHOMOYEHHBIM HHIUBUAYaJIbHBIM MPEANPUHUMATENSM, HMIOpPTEpaM, BIIAJENIbllaM arperaTopos)
OpeInucaHusl O TNpPeKpalleHWH HapylleHud MpaB mNoTpeduTeneil, O MpeKpalleHud HapyUIeHHH
00s13aTeNIbHBIX TpeOOoBaHMM, 00 yCTpaHEHHH BBISBICHHBIX HapylIeHHH 00s3aTelbHbIX TpeOOBaHUi, O
IIPOBEJICHUN MEPOTNPUATHI O 00ECHEUEHUI0 MPEeIOTBPALICHHs BpeJa JKU3HH, 3I0pPOBBI0O U UMYILIECTBY
noTpeOuTeNe, okpyKaromien cpese;

5) cocTaBisATh MPOTOKOJBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIIEHHUSIX B OOJACTH 3allUTHI MpaB
noTpeOuTenei, paccMaTpuBaTh Jeia 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX MPABOHAPYLICHUSAX U PUHUMATh
MEpBI 110 IPEIOTBPAIICHUIO TAKMX HAPYIIECHUN;

6) HampaBIATP B YINOJIHOMOYEHHBIE OpraHbl MaTEpHUalbl, CBA3aHHBIE C HAapYyLIEHUSAMU
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00s13aTeNbHBIX TPEOOBAHUM, JJISI PEIICHHS] BOMPOCOB O BO30YKICHWU YTOJOBHBIX JIe] IO MPU3HAKAM
MIPECTYIUJICHU;

Wndopmarius 06 M3MEHEHUSX:
Hoonynkm 7 usmenen ¢ 1 okmsaops 2019 2. - @edepanvuuiii 3akon om 18 uronss 2019 2. N 191-D3

Cm. npedvloywyro pedakyuio

7) obOpamaTbcs B CyA C 3asBICHUSAMH B 3aIIUTy NpaB MOTpeOHTENCH M 3aKOHHBIX HMHTEPECOB
OTAEIBHBIX NOTpeduTenel (rpynmsl NOTpeduTenel, HeOnpeAeIeHHOro Kpyra noTpeouTeneii), a Takxke ¢
3asBICHUSIMUA O JIMKBUJAIIMKA W3TOTOBHUTENS (MCHOJIHUTEINSA, MPOAABLA, YIOJTHOMOUYSHHON OpraHU3aIiH,
UMIIOpTEpa, BIAJENbLA arperaropa) JUOO O MPEKPalIeHUH JEATEIbHOCTH HHIUBHIYaJIbHOTO
npeanpuHuMarens (YIOJIHOMOYEHHOTO WHAMBHIYAIbHOTO IpEeINpUHUMATENS) 32 HEOJAHOKpAaTHOE (IBa
pasa wim OoJiee B TEYCHHE OJHOTO KAJIECHIAPHOTO ro/1a) WiK Tpydoe (NOBJIEKIIee CMEPTh MIIM MacCOBBIC
3a00JeBaHMs, OTPABICHHS JIIO/IeH) HapyIlIeHUEe MpaB MOTpeduTeei.

5. Oprad rocyaapCTBEHHOTO Ha/30pa MOXKET OBITh MPUBJICYECH CYIOM K y4acTHIO B Jeje JHOo
BIIPaBE BCTYIATh B JIEJIO MO0 CBOCH MHUIIMATHBE WM 10 MHUIMATUBE JIMILl, YIaCTBYIOIIUX B JIeNIe, IS Ja4YH
3aKIIOUEHHsS 10 JIely B LeNsAX 3allUThl [paB MOTpeOuTeNneld B TOPSIKE, YCTaHOBIEHHOM
3aKoHoAarenbcTBOM Pocculickoit denepanuu.

Wudopmarus 06 H3MEHEHHSIX:

@edepanvHvim 3akoHom om 21 dexabps 2013 2. N 363-@3 cmamwvs 40 Oonoanena nynkmom 5.1,
ecmynatowum 6 cuny c 1 urona 2014 2.

5.1. [Ipennucanue, BBIJAHHOE IIPU OCYLIECTBIEHUU TOCYJaPCTBEHHOI'O Ha/130pa B 00JIACTH 3aLUThHI
paB MoTpeduTeneii, MOKeT ObITh 00KAJIOBAHO B apOUTPaXKHBIN Cy]l B TEUEHHE TPEX MECSIEB CO JHS €ro
BbIlaud. B ciydae npuHsTHA 3asBieHHS 00 O0O0KajlOBaHWM ATOrO MPEANUCAHUS K IPOU3BOJICTBY
apOUTPaKHOTO Cy/Ja UCIIOIHEHUE ATOTO MPEANUCAHUS PUOCTAHABIUBACTCS A0 THS BCTYIUICHUS PEIICHUS
apOUTPaKHOTO Cy/la B 3aKOHHYIO CUILY.

6. Opran rocyJapCTBEHHOTO HaJA30pa BIpPaBe JaBaTh Pa3bsACHEHHsS MO BONPOCAM IMPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPAaBOBBIX akTOB Poccuiickoi denepanuy, peryimupyomux OTHOIICHNS B
00JacTH 3alUTHI TIPaB MOTPEOUTENCH.

7. TocymapCTBEHHBI Haa30p 3a COOTBETCTBHEM TOBAapOB TpeOOBaHMSAM O€301MaCHOCTH,
YCTAaHOBJIICHHbIM ~ TEXHUYECKHUMH  PETJIaMEHTaMH, OCYIIECTBISIETCS  TaKKe€  YIMOJIHOMOYEHHBIMHU
dbenepalbHBIMUA OpraHaMHU HUCTIOJTHUTENHHONW BJIACTH B COOTBETCTBUH C 3aKOHOJIATEIHCTBOM Poccuiickoit
®denepanviv 0 TEXHUYECKOM PETYJINPOBAHUU.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 cmamus 40 oononnena nynkmom 8
8. Opral TrocyZapCTBEHHOTO HaJ[30pa COBMECTHO C yIOJTHOMOUYEHHBIMH (heZepaIbHBIMU OpTaHaMHU
UCTIOTHUTENbHOM BIAacTH, yKa3aHHBIMHU B MYHKTE 7 HACTOSAIIEH CTaThH, OCYIIECTBISECT (POPMHUPOBAHUE U
BEJICHUE OTKPBITOrO M OOIIENOCTYITHOTO TOCYIAapCTBEHHOTO HH(OPMAIMOHHOTO pecypca B o0jacTu
3alMTBl TpaB MOTpeduTeneil, kauecTBa u 0Oe30MacHOCTH ToBapoB (paboT, ychayr) B MOpSKe,
yctaHoBiieHHOM [IpaButensctBoM Poccuiickoit @eaepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Cmamuws 40 oonoanena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvusiii 3akon om 18 mapma 2019 2. N
38-D3
9. Opran rocyaapCcTBEHHOTO Ha/I30pa YTBEPKIaeT METOINYECKUE PEKOMEH AU 10 pa3paboTke u
peaM3aIiy PETHOHATBHBIX U MYHUIIATIATBHBIX MPOTPAMM IT0 3aIIUTEe TIPAB MMOTPEOUTEIICH.

Wudopmanust 06 U3MEHEHUIX:
Cmamws 41 usmenena c 1 saneaps 2019 2. - @edepanvusiii 3axon om 29 uionn 2018 2. N 250-D3

Cm. npeodvloywyro peoakyuio
Crarbs  41. OOs3aHHOCTH W3TOTOBUTENSA (WUCHOJHUTENSA, TMPOJABIA, YIOJIHOMOYECHHOU
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OpraHU3aIy WK YIOJIHOMOYEHHOTO UHANBUIYAJIBHOTIO MPEANPUHUMATENS, UMIIOpTEpa,
BJIaJIeIblla arperaTopa) Mo MPeAOoCTaBICHUIO MH(OPMALUU OpraHy rocyJapCTBEHHOTO
Haja30pa

TAPAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K cTathe 41 HacTosiero 3akoHa
N3roToBuTenb (MCIOTHUTEINb, MPOIABEI, YIOJHOMOUYCHHAS] OpPTaHU3aIUs WM YIOJHOMOYCHHBINA
WHJUBUIYAJIbHBIA MpENIPUHUMATENb, HMMIIOPTEP, BJAJAENell arperaropa) IO TpeOOBaHUIO oOpraHa
roCyJapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEIOCTaBUTh B YCTAHOBJICHHBIH MMH CPOK
JIOCTOBEPHBIE CBEACHHUS, JOKYMEHTAIUIO, OOBSCHEHUS B MUChMEHHOW M (WIM) YCTHOU (GopMe U UHYIO
uHopmaIo, HEOOXOAMMYIO IS OCYIIECTBICHHUS OpPraHoM TOCYJapCTBEHHOIO Haa30pa H  €ro
JIOJKHOCTHBIMHU JIMIIAMH ITOJTHOMOYHMH, YCTaHOBJIEHHBIX 3aKoHOAaTeNbecTBOM Poccuiickoit denepanumu.

Cratbs 42. YTpartuna cuiy.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 42

Cmamuws 42.1 usmenena c 29 mapma 2019 2. - @edepanvhwiii 3axkon om 18 mapma 2019 2. N 38-D3

Cm. npeovloywyro peoakyuio
Crarbs 42.1. IloaHoMOuUMs BBICIIMX HCIOJHUTEIBHBIX OPraHOB T'OCYAapCTBEHHOW BiIacTu
cyobekToB Poccuiickoit deneparyu B 001aCTH 3alUTHI IpaB NOTpeOUTeNeH
TAPAHT:

CM. koMMeHTapuu K cTatbe 42.1 HacTosero 3aKkoHa

1. Bplcminii MCHOJHUTENBHBIM OpraH TrOCYJapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoil @enepanun OCyIIECTBISET MEPONPUATUS 0 peaau3aly, OOECHeueHHIO U 3alluTe IpaB
noTpeduTeneil U B rpenaeaax CBOMX MOJIHOMOYHMI IPUHUMAET ONPEEIIEHHBIE MEPHI.

2. B nensx cofeicTBus 3amuTe NpaB NOTpeOUTeaed opraHbl UCTIOIHUTEILHON BIACTH CyObEKTOB
Poccuiickoit @eneparun pa3pabaThiBalOT PETMOHAIBHBIE IPOrpaMMBbl IO 3alUTE IpaB MOTpedUTeneil u
OKa3bIBAlOT COACUCTBUE OpraHaM MECTHOIO CaMOYIpPAaBICHHS U OOLIECTBEHHBIM OOBEIUHEHUSIM
notpedureneil (Mx acconuanusM, COr3aM) B OCYIIECTBICHUH UMHU 3alUTHI IIPaB MOTpeOUTENneH.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 13 uronsa 2015 e. N 233-D3 3axon oononnen cmamvei 42.2
Crarbsa 42.2. Ilepemaya oOCyIIECTBICHUS TMOJHOMOYMN OpraHa TOCYJIapCTBEHHOTO Haa30pa
OpraHam HMCIIOJHUTEIbHOH BiacT cy0bekToB Poccuiickoit deneparuu
TAPAHT:

CM. KOMMEHTapuu K cTaTthbe 42.2 HacTosIIero 3aKkoHa

[TomHOMOYMST OpraHa TOCYIAapCTBEHHOTO HaA30pa MO  OCYIIECTBIEHHIO  (enepasbHOro
rOCYy/IapCTBEHHOTO0 Haja30pa B 00JacTH 3allMThl TpaB MOTpeOUTENedl MOTYT TepenaBaThCs Ul
OCYIIECTBJICHUS ~ OpraHaM  HCIIOJIHUTENbHOM  Biactu  cyOwbekToB  Poccuiickoit ~ @enepauuu
nocraHoBieHus MU [IpaBurenscTBa Poccuiickoin @enepauuu B MOPSAIKE, YCTaHOBIEHHOM DenepaibHbIM
3aK0HOM OT 6 OKkTs0ps 1999 roga N 184-®3 "OO oOumx NpUHIMIAX OPraHU3AMM 3aKOHOJATEIbHBIX
(MpeACcTaBUTENBHBIX) U HCIIOJHUTENBHBIX OPraHOB TOCYAApCTBEHHOW BIacTH CyOBeKTOoB Poccuiickoii
®Denepanun.

Wudopmanust 06 U3MEHEHUIX:

3axon oononnen cmamvei 42.3 ¢ 29 mapma 2019 . - @edepanvuviii 3axon om 18 mapma 2019 a.
N 38-@3
Crarbs 42.3. Ilogaua u paccMoTpeHue oopalieHuii norpedurenei
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1. Obpamenue moTpedOUTENs MOXKET ObITH HANpaBICHO B NMUCbMEHHOW (opme Ha OyMaKHOM
HOCHUTEJIE WJIM B JJIEKTPOHHOW (hopMe B OpraH rocylapCTBEHHOI'O HaA30pa, MHBIE YIIOJIHOMOYEHHBIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH HCIOTHUTEIBHOW BiIacTu cyObekTa Poccuiickoii
®enepanyu 1160 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpamenue noOTpeOHUTENsT MOXKET OBITh HAMpPABJICHO IO TMOYTE, C HCIOJb30BAaHHEM
nH(}OpPMaAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTh "MHTepHeT", B TOM uncie opuIMaabHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, WHBIX YMOJIHOMOYEHHBIX (heepajbHBIX OPraHOB HMCIOJHUTEIHHON BIIACTH,
opraHa HCIIOJHUTEIBHOW BJacTH cyObekTa Poccuiickoit @Denepanum JuOO OpraHa MECTHOTO
camoyrmpasieHus (B cyobekrax Poccuiickoit @enepauuu - roponaax ¢enepaibHOro 3HadeHuss Mockse,
Cankt-IlerepOypre u CeBactomosie ¢ HCIOJb30BaHHEM O(UIIMATIBLHOIO caiiTa oOpraHa MECTHOTO
CaMOYIIPaBIICHUSI B CIIy4ae, €CJIM 3TO MPEIyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoit denepanuu -
roponioB ¢exaepanbHoro 3HaueHus: Mocksel, Cankt-IlerepOypra u CeBacTomoss), €IMHOrO MoOpTaia
rOCy/IapCTBEHHBIX M MYHHULMIAIBHBIX YCIYr JMOO PpEruoHalbHOIO IOpTajla TOCYJapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT, & TAKKE MOXKET OBITh MPUHSATO IPU JTUUYHOM MPUEME 3aIBUTEISL.

3. B MHOroQyHKIMOHAIBHBIX LEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIUIAIBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPUEM OOpalleHUi MoTpeduTeneil U KOHCYIbTUPOBaHHE MOTpEOUTENeH Mo
BOIIpOCaM  3allldThl WX IpaB Ha OCHOBAHWM  COMVIAIIEHUH O  B3aUMOJEUCTBUU  MEXIY
MHOTO(QYHKIIMOHATbHBIMU IEHTPAMU MPEIOCTABICHUS TOCYAapCTBEHHBIX U MYHULHUMAIbHBIX YCIYT U
(denepanbHBIMU OpraHaMU MCIOJIHUTEIbHOW BJIAcTH, OpPraHaMU TIOCYIApPCTBEHHBIX BHEOIOKETHBIX
¢dboHI0B, OpraHamMH rocyAapcTBEHHOW BiacTu cyOwbekToB Poccuiickoit dexeparuu, opraHaMu MECTHOTO
CaMOYIpaBJICHUS.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 43 uznodxcena 6 H080U pedakyuu

Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HApYILIEHHUE IpaB MOTpeOUTeNel, yCTaHOBIEHHBIX 3aKOHAMHU U
VHBIMM HOPMAaTUBHBIMU NPABOBBIMU akTaMu Poccuiickon ®@enepaunu
TAPAHT:

CM. KOMMEHTapuu K cTaThe 43 HacTosIIero 3aKoHa
3a HapylieHue TMpaB TOTpeOUTENeH, YCTAHOBJICHHBIX 3aKOHAMU U HMHBIMH HOPMATUBHBIMH
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOIHUTENb, U3TOTOBUTEINb, YIIOJTHOMOYEHHAS
OpraHM3alysl WM YHNOJHOMOYEHHBIM HMHIWBUIYaJbHBIM MNpeaNpUHUMATENb, HMIIOPTEP) HECET
a/IMUHUCTPATUBHYIO, YTOJIOBHYIO HWJIHM T'Pa)KAaHCKO-TNPABOBYKD OTBETCTBEHHOCTb B COOTBETCTBHU C
3aKoHoAaTenbcTBOM Poccniickoit denepanun.
T'APAHT:

CwM. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHHE 3aKOHOAATEIhCTBA O 3alIUTe MpaB NoTpedurenei”

Wudopmanust 06 U3MEHEHUIX:
Cmamuws 44 usmenena c 29 mapma 2019 2. - @edepanvuviii 3axon om 18 mapma 2019 e. N 38-D3
Cm. npeovloywyro peoakyuio

Cratbs 44. OcyniecTBieHUE 3aIUTHI IPaB MOTPEOUTENIE OpraHaMu MECTHOTO CaMOYTIPaBICHUS
TAPAHT:

Cwm. 3HI_[I/IKJ'IOHCI[I/II/I, MO3UIIUH BBICHINX CYAOB U APYI'UC KOMMCHTAPUU K CTAThHC 44 HaCTOAIICTO 3akoHa

CM. Meronnueckue peKOMEHIalUu ISl OpraHOB MECTHOTO CaMOYIIPABJIEHHS 10 OPTaHU3aLUU 3alllUThI
npaB notpedutenei (paspadoranasie MAII PO)
B nensx 3amuThl mpaB moTpeOuTENe Ha TEPPUTOPUH MYHHUIMIAIBLHOTO 00pa3oBaHUs OpraHbl
MECTHOI'0 CaMOYIIpaBJICHUs BIIPaBe:
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paccMaTpuBaTh OOpalleHus MOTpeOuTeNel, KOHCYIbTUPOBATh HMX IO BOMPOCAM 3alllUTHI TPaB
oTpeOuTeNeH;

oOpaiartecs B Cy/Ibl B 3aIIUTY MPaB MOTpeOUTENeH (HeonpeaeneHHOTo Kpyra moTpeouTeneii);

pa3pabaTheiBaTh MyHUIIMIAIBHBIE IPOTPAMMBI IO 3aIUTE MPaB NOTpeOUTENCH.

[Tpu BBISIBIICHUH 110 OOpAIICHUIO TTOTPeOUTENs TOBapOB (paboT, YCIIyT) HEHAJUISKAIIETO KayecTBa,
a TaKKe OIMACHBIX IS KU3HU, 3J0POBbS, UMYIIECTBA MOTpeOUTENel M OKPYXKAIOUIEH Cpelbl OpraHsl
MECTHOTO  CaMOYINpPABJICHUS  HE3aMEUIMTEIbHO  M3BEmAlOT 00 9STOM  (enepalbHble  OpraHbl
HCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIIAIOINE KOHTPOJIb 32 KaUeCTBOM U 0€30MacHOCTHIO TOBApOB (pabdoT,
yeuyr).

VYrparuna cuiy ¢ 29 maprta 2019 r. - ®eaepanbubiii 3aKkoH oT 18 mapta 2019 r. N 38-D3

Wndopmarius 06 H3MEHEHUX:

Cm. npedvloywyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 45 uznodsxcena 6 H080U pedakyuu

Cm. mexem cmamou 6 npeovioyujeti pedaxKyuu
Cratbs 45. [IpaBa o01IECTBEHHBIX 00BEAMHCHUH TOTPEOUTENEH (MX aCCOLMAIIMIA, COIO30B)
TAPAHT:

CM. DHIUKIIONEANH, TTO3UIIUU BBICIINX CY/IOB U IPYrUe KOMMEHTApUH K CTaThe 45 HACTOAIIEro 3aKoHa

1. I'paxxgane BnpaBe OOBEAMHATHCS HA JIOOPOBOJBHOW OCHOBE B OOINEGCTBEHHBIE OOBEIMHCHHUS

notpedureneil (MX accoruaium, COr3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JI€ATEIbHOCTh B COOTBETCTBUU C

ycTaBaMH yKa3aHHBIX OOBCIUHEHHWH (WX acCOIMAIMid, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
®enepanuu.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. OOuiecTBeHHbIE OOBEAMHEHUS] NOTpeOUTENeN (MX accOLMAallUM, COIO3bI) JJISi OCYLIECTBIICHHUS
CBOMX YCTaBHBIX IIeJIeil BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUU K ToBapaMm (paboTaMm, yciiyram), a Takxke
IPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX NPaBOBBIX akTOB Poccuiickoil deneparuu, peryiupyromnmx
OTHOIIIEHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, OE30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, yciayr) 3asBIE€HHOM NpoAaBIAMH
(M3rOTOBUTENSAMH, UCTIOIHUTENIIMHU ) HH(POPMAILIUU O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOJICHUEM MpaB MOTpeOUTENed U HalpaBisTh B
OpraH ToCyJlapCTBEHHOI'O HaJ30pa W OpraHbl MECTHOIO caMOyMpaBieHHUs HHOpManuio o (dakrax
HApyIIeHU TpaB TOTpeOHTENel ISl MPOBENCHHUS MPOBEPKH ITHX (DAKTOB M MPUHATHS B CIIydae HX
HNOJATBEPXKJICHUST Mep IO TPECeYeHHI0 HapyIIeHUH IpaB MmoTpeOuTeneil B Ipenenax IOJHOMOYUI
YKa3aHHBIX OpPraHOB, yYaCTBOBAaTh B MPOBEACHUH IKCIIEPTHU3 MO (DakTaM HapyIIeHH MpaB noTpeduTeneil B
CBSI3U C oOpamieHussMu norpeduteneit. [Ipu ocymiecTBiaeHUN OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
o0beAMHEHHUS ToTpeduTenei (MX accolMalMM, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucnosHUTENEH, MPOJABLOB, YIIOJIHOMOYEHHBIX OpPTraHU3alMil MM YIOJTHOMOYEHHBIX WHIWBUIYAJIbHBIX
npearpuHUMaTesel, UMIIOPTEPOB) MpEACTaBICHUE JOKYMEHTOB (BBIIOJHEHUE AECUCTBUI), 00S3aHHOCTH
npezCcTaBIeHUs (BBIIIOTHEHUS) KOTOPBIX 110 TpeOOBaHUIO MOTPEOUTENS HE yCTAaHOBJICHA 3aKOHOM;

pacnpocTpaHsATh MHPOPMAIIMIO O MpaBax MoTpeduTesneil 1 0 HeOOXOAUMBIX JEHCTBUAX MO 3alIUTe
9THX NpaB, O pe3yibTaTaX CPaBHUTEIBbHBIX HCCIEIOBAaHMI KauecTBa TOBApoB (paboT, ycnyr), a Takxke
WHyI0 HHPOpMAIHIO, KOTopas OyJeT CHocOoOCTBOBAaTh pealn3allid MpaB W 3aKOHHBIX HWHTEPECOB
notpebureneil. [lybnukyembie OOMIECTBEHHBIMH OOBEIUHEHUSMHU TOTpeOuTeneil (MX accoluaIusMu,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX HCCIIECOBAHMI KadyecTBa TOBapoB (paboT, YCIYr) HE SIBISIFOTCS
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peKnamMon;

BHOCUTH B (efepaibHble OpraHbl HCIOJHUTEIBHONW BIACTH, OPraHU3alUU MPEIIOKEHUS O
MPUHSATUU MEP IO MOBBIIICHUIO KayecTBa TOBAPOB (padoT, yCiyT), O NMPUOCTAHOBJICHUIO TPOU3BOJICTBA U
peau3alnuy TOBapOB (BHINOJHEHHUS pabOT, OKa3aHHs YCIYT), MO OT3hIBY C BHYTPEHHETO PhIHKA TOBApOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEAbSBISAEMbIM K HAUM W YCTaHOBJICHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoii @enepaiiui 0 TEXHUYECKOM PETYJIMPOBAHUH 00s13aTEIbHBIM TPEOOBAHUSM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (efepaibHble OPTaHbl UCIIOJHUTEIHHON BIACTH MATEPUANBI O
NPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYIIECTBIAIOIIMX IPOU3BOJCTBO U pEATU3ALMI0 TOBapOB
(BBITIOJIHEHUE PabOT, OKAa3aHHWE YCIYT), HE COOTBETCTBYIONIMX NPEIBABISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKe HapylalolMX I[paBa NOTpeOUTEeNeH, yCTaHOBJICHHbIE 3aKOHAMU W HHBIMU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpaimiateCsi B OpraHbl MPOKypaTyphl C MpPOChO0aMHM NPUHECTH TMPOTECTHl O MPU3HAHUU
HEJICUCTBUTEIBLHBIMA aKTOB  (heJepalbHBIX OpPraHOB HWCIOJHUTEIBHON BIACTH, AaKTOB OpPraHOB
UCIIONTHUTENbHON BinacTu cyObekToB Poccuiickoit @exepaliii ¥ aKTOB OpPraHOB  MECTHOTO
CaMOYIIPABIICHUS, MPOTHBOPEYAINX 3aKOHAM M HHBIM PETYIHPYIOIIMM OTHOIICHHS B OOJACTH 3aIlUTHI
paB MOTpeOuTeNIel HOpMaTUBHBIM MIPaBOBBIM akTaM Poccuiickoit @enepaiuu;

oOpamaTbCsi B CyAbl C 3asBICHUSAMM B 3allUTy NpaB MOTPEOUTENIC W 3aKOHHBIX HHTEPECOB
OTJIeIbHBIX MOTpeOuTeNel (Tpynisl MOTpeOUTeNel, HEOPEAEICHHOTO Kpyra noTpeouTeei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYIAapCTBEHHOTO HaaA30pa B (POPMUPOBAHUU OTKPBHITHIX U
00IIeTOCTYITHBIX TOCYIapCTBEHHBIX NH(HOPMALIMOHHBIX PECYpCOB B 00JACTH 3aIIUTHI MPaB MOTpeOUTENEH,
KauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yCiyr).

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 18 wona 2011 2. N 242-P3 6 cmamvio 46 6HeceHbl U3MeHeHUS,
ecmynarowue 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexem cmambvu 8 npedvloyujeri peoaKyuu
Crartbs 46. 3amuTa npaB 1 3aKOHHBIX HHTEPECOB HEONPEEICHHOI0 Kpyra noTpeduTrenen
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMU BBICIIHX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 46 HacTosIIero 3aKoHa
Opran rocynapCTBEHHOTO HaJ30pa, OpraHbl MECTHOI'O CaMOYIpPAaBJIEHUS, OOIIECTBEHHbIE
o0beTMHeHUs TOTpeOuTeNel (MX acColMaIiM, COI03bl) BIPaBE MPEABSABIATh UCKU B CYJbI O MPEKPAIEHUU
IPOTUBONPABHBIX JEHCTBUI U3rOTOBUTENS (MCIOIHUTENS, IPOAABIA, YIIOTHOMOUYEHHON OpraHu3alny Win
YIOJIHOMOYEHHOTO0 MHAMBUIYAIBHOTO MPEeIIpUHUMATENS, UMIIOPTEPa) B OTHOIIEHUH HEOIPEIeIIEHHOTO
Kpyra notpeourenei.

[Tpu ynoBieTBOpEHUH TAaKOTo UCKa CyJ 00s3bIBAaET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJIEHHBIN
CyJIOM CpPOK Yepe3 CpefCTBa MacCOBOM MH(OpPMAIMU WM WHBIM CIIOCOOOM /0 CBEICHUS MOTpEOUTENEeH
peleHue cyna.

BerynuBimiee B 3aKOHHYIO CHIIy pEIIEHHWE CyAa O TIPU3HAHUM JCUCTBUH H3TOTOBUTEINS
(MCTOJTHUTENS, MPOJAaBIA, YIOJIHOMOYEHHOM OpraHu3alMd WM YINOJHOMOYEHHOTO WHAMBUIYAIbHOTO
OpellpuHUMATENsl, MMIIOpPTepa) MPOTHUBONPABHBIMU B  OTHOUIEHMM  HEONPEIEIIEHHOTO  Kpyra
norpeduTeneil o0s3arenbHO A Cyla, PAacCMAaTPHUBAIOIIETO MCK TMOTpeOMTENst O 3alluTe €ro IMpas,
BO3HUKILIUX BCJIEICTBUE HACTYIUICHHUS TPa’kJaHCKO-IPABOBBIX MOCIEACTBUI AEHCTBUNA M3TOTOBUTENS
(MCTOJTHUTENS, MPOJAaBIA, YIOJIHOMOYEHHOM OpraHu3alMd WM YHOJHOMOYEHHOTO WHAMBUIYATbHOTO
IpeIpUHUMATENS, UMIIOPTEPA), B YaCTH BOIPOCOB, UMEJH JIK MECTO TaKhe JEeUCTBUS U COBEPIICHBI JIU
OHM  W3IOTOBUTENEM  (MCIIOJIHMTENEM, MIPOJABLOM,  YIOJIHOMOUYEHHOM  OpraHM3aluedl WM
YIOJIHOMOYEHHBIM UH/IMBUYyaJIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YJIOBIETBOPEHHEM HCKa, IPEIbSIBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
noTpeduTeneit (WX accoruanyel, CO30M), OpraHaMd MECTHOTO CaMOYIPABJICHHS B WHTEpecax
HEOMPEEeNIEHHOr0 Kpyra HOoTpeOuTeNei, CyJ NpUHMMAaeT pelleHHe O BO3MEIIEHUH OOIIECTBEHHOMY

43/44


http://ivo.garant.ru/document/redirect/12129354/0
http://ivo.garant.ru/document/redirect/12188101/24
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/5760754/46
http://ivo.garant.ru/document/redirect/57589561/0
http://ivo.garant.ru/document/redirect/77532373/0
http://ivo.garant.ru/document/redirect/186367/20112

3akon P® ot 7 despanst 1992 r. N 2300-1 "O 3amure npas notpedureneii” (C U3MEHCHUAMH H AOIOTHCHHSIMHI)

00BbEeIMHEHNIO TIOTpeduTeNnel (MX accolMaluH, COI3y), OpraHaM MECTHOTO CaMOYIPaBIICHHs BCEX
HIOHECEHHBIX MO AeTy CYACOHBIX U3AEPIKEK, a TAKKE MHBIX BOSHUKIIMX JI0 OOPAIIEHHs B Cy/I M CBSI3aHHBIX
C paccMOTpEeHHEM Jiefla HeOOXOAMMBIX pacxXoJl0B, B TOM YHMCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOMN
9KCTIEPTU3bl B Cllydae BBIABICHUS B pe3ylbTaTe INPOBEIACHUS TaKOW OSKCHEPTHU3bl HApPYIICHUS
00s13aTeNbHBIX TPeOOBaHMIA K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enbuun

Mocksa, [lom CoBeToB
7 despans 1992 roga N 2300-1
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